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BBEJAEHHUE

HesaBucumasi oleHKa KadecTBa YCJIOBHHM OKa3aHHUS YCIYT OpraHWU3aIUsIMHU,
OCYIICCTBIISIFOIIIUMHU  JICSITEIIBHOCT, B 00JaCTH KYJIBTYPBI, PAaCIOJIOKCHHBIMH Ha
TEPPUTOPUN IHIEJIbCCKOI0 MyYHHUIIUIIAJIBHOT0 paiiona CapaToBckoil 00J1aCcTH.

OrneHouHas Tporeaypa HampapiieHa Ha TOJYYCHHE CBEICHUU 00 YCIOBHUSIX
OKa3aHWs YCIIYT OpTraHM3aIusIMU B cdepe KyJIbTypbl, IPEIOCTABICHUE YYaCTHHKAM
OTHOIICHUH B cdepe KyIbTypbl COOTBETCTBYIOIICH WH(OpPMAIMM Ha OCHOBE
o0me0CTyTHOW MH(DOPMAITUU U YITy4IICHUE HHPOPMUPOBAHHOCTH MTOTpeOUTENCH O
KayecTBe pabOThI OpraHu3aIuii KyJabTyphl. HOpMaTHBHO-METO0IOTHYECKONW Oa3oi
pa3pabOTKH TEXHOJOTUW cOopa, 0000IIeHusT U aHanu3a MHGOPMAIUU O KauyecCTBE
YCIIOBUM OKa3aHWS YCIYr OpraHU3alusIMH B cdepe KyabTypbl (MOHUTOPHWHIA) TIO
MOKa3aTesIsIM CTajIu:

- 3akon Poccuiickoit ®enepanmu oT 9 oxTaAOps 1992 r. Ne 3612-1
«OcHOBBI  3akOHOJaTenbcTBa Poccuiickoit denepanuu o  KyJaeType» (B pell.

denepanproro 3akona Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickoit denepanun ot 7 mas 2012 r. Ne 597

«O MEpONPUSITHSIX M0 PeATU3AINHA TOCYJAPCTBEHHOMN COLUATBHOMN MOTUTUKUY,
- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO ouenke

3G ()EKTUBHOCTH NIEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JIMIl  (PYKOBOJUTENEH
BBICIIMX HCIOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOW BIACTH) CYOBEKTOB
Poccuiickonn ®enepanuu M JIE€ATEIBHOCTH OPraHOB MCIIOJIHUTEIBHOM BIIACTH
cyonrekToB Poccutickoit @eaepanun",

- [loctanoBnenune IIpaButrensctBa P® ot 31.05.2018 Ne 638 «OO0
yrBepknenun IIpaBun cOopa u 0000meHnss wHPOPMAUA O KaYeCTBE YCIOBUU
OKa3aHWsS YCIYr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370POBBS,
o0pa3oBaHus, COIHMAIBHOTO OOCTY)KHBaHUS H (emeparbHbIMH  yUPEKICHUSIMU

MGHHKO-COHI/IaJIBHOﬁ OKCIICPTU3EBD,
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- IIpuka3 MuHucTepcTBa Tpyna M COLMAIBHOW 3amuThl Poccuiickou
®enepaunu ot 30 okTa6pst 2018 r. N 6751 "O6 yrBepx)aeHUN METOIUKY BBISIBICHUS
u 0000mIeHMST MHEHHS TpaxJaH O KadecTBE YCIOBUW OKa3aHUs YCIyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 0Opa30BaHUs, COLUATBLHOTO
oOcnykuBaHusi M (eIepaJibHBIMU  YUPEXKACHUSIMU  MEJIUKO-COIMAIbHON
DKCHEPTU3HI',

- IIpukaz MunucrepctBa Tpyna ¥ counanbHoW 3amutbl PO ot 31 masd
2018 Ne 3441 «OO0 yTBEp)KIEHUM €IMHOIO TOpSJKa pacuera IOKa3aTeseH,
XapaKTepU3yoIMuX oOlIMe KPUTEPUHM OLEHKH KadyecTBa YCIOBUM OKa3aHMs YCIYyT
opraHuzauusMu B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUsl, COLIMATLHOTO
00CITy>KUBaHUSI»,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yiabTaTax HE3aBUCHUMOM  OLIEHKM  KadecTBa  YCJIOBHUH
OCYIIIECTBIICHHUSI 00pa3oBaTeIbHON NEeATENbHOCTH OpraHu3alusIMH,
OCYILECTBIISIIOIIMMHE  00pa30BaTENIbHYIO J1€ATEIbHOCTh, YCIOBUI OKa3aHUSA YCIyT
OpraHM3alMsIMM  KYJIbTYpPbl, COLMAJBHOTO  OOCHY)XKUBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMHU, (eaepalbHbIMU YUPEKICHUSIMU MEIUKO-COLUATBHON 3KCIIEPTHU3BL,
pa3MerniaeMod Ha OQUIMAIBHOM caifte ans  pa3MelleHus HHPopManuu o
rOCYyJapCTBEHHBIX M  MYHHUIUMNAIBHBIX  YUPEXKICHUSX B  HMH(POpPMAIMOHHO-
TeJICKOMMYHHMKaIIMOHHONW ceTn "VHTepHeT", BKIIOYas eAuHbIC TPEOOBAHUS K TaKOM
uHbopMaluy, M TOpSAAKE €€ pa3MelIeHus, a Takke TpeOOBaHMIX K KadecTBY,
yI0OCTBY M MPOCTOTE MOMCKA YKa3aHHOU uH(opmarmu'.

OtpaciieBass HopMaTHBHAas 0a3a:

- [Tpuka3 Munkynetypsl Poccun ot 27.04.2018 Ne 599 «O6 yTBepkaeHUN
nokaszaTesiel, XapakTepH3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauecTBa YCIOBUH
OKa3aHHs YCIYTI OPraHU3alUsIMH KYJIbTYpPBI,

- [Tpuka3 Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPXKIECHUU TPeOOBaHUU K cojepkaHuio u (opme mHopMalnuu O ACSITEIHLHOCTH

OpraHu3alui KyJIbTypbl, pa3MellaeMoll Ha OQUIMAIbHBIX CaWTax OpraHu3alui

© DJIeKTPOHHBIN pecypcHbIii eHTp, 2021
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KYJbTYpbl, OPraHOB MECTHOTO CaMOYIIPABJICHUS], OPTaHOB T'OCYJAPCTBEHHOM BIACTH
cyobekToB Poccuiickoit ®dexpepaiiuu, YMNOIHOMOUYEHHOTO ¢eaepalbHOro oOpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHET,

- Pacnopsokenne MunucrepctBa KyabTypbl PO ot 18 nexadps 2020 r. N
P-1681 "O Mertoanveckux peKOMEHIAMSAX IO OpraHM3alud W TPOBEIACHUIO
HE3aBUCHMOM OIIEHKH KayecTBa YCJIOBUM OKa3aHUs YCIYI OpraHu3aiusMu B cdepe
KyJbTYyphI'",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yTBepxkaAcHun [lopsinka oOecrieyeHus: YCIOBUM JOCTYHMHOCTH [UJIi WHBAJIUJIOB
OMOIMOTEeK ¥ OUOTUOTECYHOTO OOCTY)KUBAHUS B COOTBETCTBUH C 3aKOHOATEIHLCTBOM
Poccuiickoit @enepanviu 0 COIMaIbHOM 3aIIMTE UHBAIUIOB",

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs106ps 2015 r. N 2800 "O06
yTBepxkacHun [lopsinka oOecriedeHus YCIOBUM JOCTYHMHOCTH [IJIi WHBAJIUJIOB
KYJIbTYPHBIX IIEHHOCTEH 1 Ojar",

- [Tpuka3z MunuctepcTBa KyabTypbl PO ot 16 HOos6pst 2015 1. N 2803 "O6
yrBepkaenuu [lopsiaka obecrieueHus yCiaoBUil JOCTYITHOCTH JIJISl UHBAJIUIOB MY3€€B,
BKJIFOYAasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3E€WHBIMH TNPEIMETAMU U MY3€HHBIMU
KOJUICKLIUSIMU, B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickon denepanuu o
COITMAJIbHOM 3aIIUTE HHBAJIMIOB",

- [TIpukaz MunuctepctBa KyabTypsl PO ot 9 centsadps 2015 r. N 2400
"OO6 yTBepkIeHUH TPeOOBAaHUU JOCTYMHOCTU K YUPEKICHUAM KYIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MATOMOOWIBHBIX TPYII HaceIeHus ",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
ytBepknenun [lopsaka oOecrnedeHus YyCIOBUW JIOCTYMHOCTH JiIi HWHBAIHJIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUCHHBIX B €IUHBIN TOCYIapCTBEHHBIN PEeCTp
O00BEKTOB KYJIBTYPHOTO Haciequs (TMaMSATHUKOB WCTOPUM W KYJIBTYPBI) HApOIOB

Poccuiickoit @enepanuu'.
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1. IIporpamma npoBeeHUs He3aBUCUMOI OLIEHKU Ka4eCcTBAa

1.1. Mertonosornueckuii paszae

HezaBucumasi olieHka kayecTBa YCIIOBHM OKa3aHUs YCIyT OpraHu3alusMd B
chepe KyabTypbl sBIsIETCS OAHOM u3 (opM OOIECTBEHHOTO KOHTPOJS H
NPOBOAMTCH B IeJsIX NMPeJOCTABJICHUS] TpaxkaiaHaM HMH(GOPMANUM O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyr OpraHu3alusiMu B cdepe KylbTypbl, a TakkKe B ILEIIX
MOBBINICHUS KAUeCTBA UX JICSATEILHOCTH.

JUist  TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUlM ompeJejieHbl CJeayHolue
3a1a4u;

1) nony4yeHue MaHHBIX O KAYECTBE YCJIOBHH OKa3aHUs YCIYT OpraHU3aIUsIMH B
chepe KylabTypbl B COOTBETCTBUHM C IEPEUYHEM OOIIUX KPHUTEPUEB HE3aBUCHUMOMU
OIICHKH, OTIpeJIeJIEHHBIM TIprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUU MOKA3aTeNIe, XapaKTEPU3YIOIMINX OOINe KPUTESPUHU OIEHKU KayecTBa
YCIOBUM OKa3aHUsl YCIYr OpraHu3alMsIMU KyJIbTypbl', a TakkKe OTpacieBbIMU
NEpEeUHsMH TOKa3aTeseil, XapakTepu3ylolux oOIue KpUTEpUU OIICHKHM KadecTBa
YCIOBUW  OKa3aHWUA  YCIYI,  YTBEPXKJICHHBIMU  (eAepadbHbIMH  OpraHaMu
UCTIOJTHUTEILHOM BIIACTH;

2) 00paboTka U 00OOIICHHME IMOJYyYCHHBIX PE3YIHTATOB, MMOCTPOCHHE HAa HX
OCHOBE PEHUTHHTOB OpraHu3alfii, OKa3bIBAIOIINX YCIYTU B cpepe KyIbTypHI,

3) moArOTOBKAa PEKOMEHIAIMHN MO YIYUYIICHUIO KAadecTBa YCJIOBHM OKa3aHUS
YCIIYT OpTaHU3aIusIMU B cPepe KyIbTypHI.

OO0beKkT Hcc/Ie0BAHUA — OpTraHM3aIlMd, OKa3bIBAIOIIME YCIyrud B cdepe
KyJIbTYphl JHIeJbCCKOI0 MYHHIMNAJABLHOro paiiona CapaToBckoii o0JiacTH,
ocytecTBistone nesarenbHocTh B 2021 roay (Ilpunoxenne A)

IIpenmeT uccaeq0BaHus — HE3aBUCHMAs OLICHKA KAYeCTBa YCIOBHM OKa3aHUs
YCIIYT OpraHu3alus MU, OKa3bIBAIOIIMMU YCIYyTU B chepe KYJIbTYypbl JHIeJbCCKOT0
MYHHMIUNAJIBHOIO paiiona CapaToBCKOM 00/1aCTH.

Cpoxu BeimonaHeHUs orieHouHbIX mporenyp ¢ 29.07.2021 r. mo 31.10.2021 r.

Dtarnbl U COAEpKaHUE OLICHOUHBIX Ipolienyp npeactasieHsl B Tabmune 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeoyp

Ne OTt4eTHbI
Coaepixkanue Cpoku
n/n MaTepHuaJl
1 3Tan (MOATrOTOBUTEIbHBbIH)
1.1 .
YTouHeHue (JOMOJIHEHNE) MOKa3aTesael KauecTBa pabdoThl
OpraHu3aIiii, OKa3bIBAIOUINX YCIYIH B cepe KyIbTyphI.
Crpykrypa
OmnpeneneHne METOJOB M KaHaJoOB cOopa WH(pOpMauu,
. AQHAIUTUYECKOTO
0COOEHHOCTEH WX HCIOJNB30BaHUS C YYETOM CHEIH(PHUKH
. TYET
NeSTeNbHOCTH opranuzanuii. OmnpeneneHue MOIX0J0B K OTHCTa,
- . COJIEpIKalIlero
MIOCTPOCHUIO PEUTHMHIOB OpraHu3alyii, Mo pe3yibTaraM fleprkall
HE3aBHCHMOM OLIEHKU C YYETOM CIEUU(PUKHU JeSITENTbHOCTH 11apaMeTphl
. . . OIICHKH, METOJIbI U
TUNIOB ~ OpraHu3aluii, = ocoOeHHOCTeH  moJryyaTenein 5
KaHaJIbI
COLIMAJIBHBIX YCIIYT. aHaJlpl coopa
uH(popMaLuy,
1.2 IMOIXOBI K
AHanmM3 HOPMATHBHBIX IMPABOBBIX aKTOB, PETYIHPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OpPraHu3alui COlMaNbHOW chepbl, MHEHUI pEHTHHIOB
9KCIEPTOB, TMOJydaTeseld YCIyr, MHTEPHET-UCTOYHUKOB C .
opraHu3anuit
LETbI0 COCTABJICHUS MPEIBAPUTEIBLHOTO MEepeuHs NpoodIemM
TUTSL U3yYCHUS.
1.3
Pa3pabotka wmeTtomuk W HWHCTpyMeHTapusi  cOopa
NMEepBUYHON  HMHPOpPMAIMM 1O  OTAEIbHBIM  THUIIAM
OpraHu3aiiyii, B TOM YUCIIE: .
et
- pa3paboTKa/yTOYHEHHWE | COTJIACOBAHHUE AaHKET s =
orpoca Mojydaresied yCiayr 0 KaueCTBE yCIOBUM OKa3aHUs §
yCITyT OILICHUBAEMbIMHU OPraHU3AUIMHU ¢ 3aKa3YHKOM; o [Tpunoxxenus k
. S
- pazpaboTka  MHCTPYKIMH  TpOBEAEHUS  OIpoca S AHATUTUYECKOMY
MoJIyyaTesied yCiayr O KauyecTBE YCJIOBUN OKa3aHHs YCIyT ‘g OTUEeTY,
OIICHUBAEMbIMU OPTraHU3ALUIMY; N cojieprkalue
- ¢opMupOBaHHE UHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTIPOCHBIE JIUCTBI
OTPOC, B TOM 4YHKCJe Ha OPUIMATILHOM CaiiTe OI[EHUBAEMOM (aHKeTbI) A7
OpraHu3aIuy; MIPOBEICHUS
- (dbopMupoBaHue nepeyHs HUHTEPHET OTIPOCOB
pecypcoB/opUIIHATBEHBIX caiiToB OILICHUBAEMBbIX noJryyaTenen
OpraHu3aIuii; ycIyr, OJaHKU
- pa3paboTka/yTOUHEHHE W COTJAaCOBAaHME IOKa3aTeie o AKCIEPTOB,
JeSITeNIbHOCTH OpraHu3aIuH, pa3MeIIeHHOI Ha MHTEPAKTUBHbBIC
00IIeT0CTYTHBIX MH(OPMALIMOHHBIX CCBLIKH.
pecypcax/uH(opMaIHOHHBIX CTeH/Iax MEPEYHIO
uHbopManMu U TpeOOBaHUAM K HEH, YCTaHOBJICHHBIM
HOPMaTUBHBIMH ITPABOBBIMHU aKTaMHU € 3aKa3UHKOM;
- (¢dopMHpoBaHHE BBIOOPKHM JUIsI TPOBEIEHHUS OIPOCOB
noJrydyaresnen ycayr B cepe KyJIbTyphl.
1.4.
PazpaboTka u corimacoBaHue ¢ 3aKa3uMKOM IJIaHa/IUIaHa-
rpaduKa TNPOBEJCHUS HE3aBUCUMON KadecTBa YCIOBHMA [Tnan/munan-rpadux
OKa3aHMsl yCIYT OL[ECHUBAEMBIMU OpPraHU3alMsIMU
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Ne OTtyeTHbIN
Coaepixkanue Cpoku
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NPOLEYPHBII)

2.1 | Anamus MHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer sKkcnepra
OIICHUBAEMBIX OpPTaHU3AII

2.2.
Omnpoc PECIIOH/ICHTOB (aHKeTHpOBAHHUE,

WHTEPBBIOMPOBAHUE, OMPOC, HHTEPHET-OMIPOC B TOM YHUCIIE
Ha O(HUIMATIEHOM CaliTe OLIEHUBAEMOU OpraHu3alyy U T.11.)

AHKeTBI

2.3.
COop u 00001IeHNEe TEPBUYHBIX JAaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzausax (HaOI0IeHUE)

¢ 09.08 mo 22.10.2021 r.

3 3Tan (pe3yJabTHPYIOUIHUI)

3.1. .
Pacuer wuwHTErpampHON  OIlEeHKM  KayecTBa  PabOTHI CBoOJIHbBIE CBEICHUS

opranu3anuii u ¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yibTaTax
MacCHMBOB  JaHHBIX, 3allOJIHEHHE OTYETHBIX  (opm HE3aBUCUMOU
MpeloCTaBIeHNs HH(OPMaLIUU OLICHKH

3.2. AHaAIUTAYECKAH
CucremaTu3alis BBISBICHHBIX TPOOJIEM JESITEeIbHOCTH oTHeT

OIIEHNBAEMBIX OpraHu3aIui, BBIABIIEHUE
5 . (B mevyaTtHOM/
TEPPUTOPUAIILHBIX M HMHBIX OCOOEHHOCTEH HCCIIENYEMBIX
PpHUTOp Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICITEIIbHOCTH OIICHUBAEMBIX OPTraHU3AIlUsX,
aHaMM3  JWHAMHUKA  HCCIECAYyeMBIX  TapaMeTpoB U
nokazareieu

3.3.
AHanu3 Nydmux MpakTUK (B pa3pe3e KaxAoro KpuTepus

HE3aBHCHMOM OILICHKH KauyecTBa yCJIOBHUI OKa3aHUsS YCIYT)
B OLIGHUBAEMBIX OpraHU3alUsaX, MOJIYYHMBIIUX IO UTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormnocraBiieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHHUU

UCCIIElyeMbIX IapaMeTPOB JEATEIbHOCTH OLICHUBAEMBbIX
OpraHu3aluii, ¢  BBIABJICHHBIMH  IpoOieMaMu U
O’KUIaHUSMHU T0JTydaTesnen yciayr

mo 31.10.2021 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBA IIPOBCACHUA HC3aBUCHMOU

OIICHKH Ka4ecTBa YCIOBHM OKa3aHHs YCIYT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UuTeprperaiisi MOMYYCHHBIX MTAaHHBIX MO pe3yabTaTam
HCCIIEI0OBAHUS KpUTEpUEB B OpraHu3aIusix;
(dbopMUpOBaHHE PEUTHHIOB OLIEHUBAEMbIX OpraHU3alUi 10
KJIacTepam

3.7.
PazpaGoTka mnpeanokeHUH MO YIYUIIEHHI0 KayecTBa

YCIOBUW OKa3aHUs YCIyr Uil KaXIOW OLIEHMBAeMOU
OpraHu3aluu
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1.2. Meroanueckuii pa3men

BroisiBieHue MHEHUS Mojdydarened yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKa3aTeIsIMU, XapaKTepU3yIOUIUMU OOIIUE KPUTEPUU OIICHKM KauyecTBa YCIOBUM
OKa3aHUs yCJIYT OpraHU3alUsIMU COIUaIbHON cephl.

I'pynnbl noka3aresieil XxapakTepu3yroiue oO1ue KpUTEpUH OIIEHKH KauyecTBa
YCJIOBUM OCYIIECTBICHUS JCATEIbHOCTH, OpPraHU3AIUsIMH, OCYIIECTBIISIONUMHU
NeATeNIbHOCTh B cpepe KyJIbTYphl, YCTAHOBJIEHHbIE MpUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkKIeHUM MOKa3aTesiei, XapaKTepU3yIOIUX 00IIne
KPUTEPHUHU OIEHKH KauecTBa yCIOBHUM OKa3aHUs YCIYT OpraHu3alusIMu KyJIbTypbl':

1. MOKa3aTeM,  XapaKTEePU3YIIIME  OTKPHITOCTh U JIOCTYITHOCTH
uHdopManuu 00 OpraHu3aluy KyJIbTYpHI (J1ajiee - OpraHu3allnH );

2. MOKa3aTelH, XapaKTePU3YIOIINe KOM(OPTHOCTH yCJIOBHU I
PEIOCTABJICHUS YCIIYT;

3. NOKAa3aTeNH, XapaKTEPU3YIOLINUE TOCTYIHOCTh YCIYT JJ1s1 NHBAJIUJIOB;

4, MOKAa3aTeNu, XapaKTepu3ywllue A00poKeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpPTraHU3AIUY;

d. NOKAa3aTeNN, XapaKTEPU3YIOIINE  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHUsl yCIYT.

Jlns cOopa u 0600meHnss nHPopMaIMu 0 Ka4eCTBE YCIOBUN OKa3aHHS YCIYyT
0 KaXJOHW OpraHu3aluy coIuaibHON cdepsl paspadbotan CBOAHBIH OJIAHK
nokasareJyieid M MHIAMKATOPOB /ISl OLEHKH KadecTBa YCJOBHH OCYLIeCTBJIEHUS
AeSITeJIbHOCTH OPraHU3anusMH, OCYIIEeCTBJISIONIMMH JAeSTeJIbHOCTh B cdepe
KyabTyphl ([Ipunoxenue b)

[Topsimok pacuera mokasaTesneil yCTaHOBJIEH IpuKa3oM MUHUCTEpCTBA TpyAa U
conanbHoM 3amuThl Poccuiickoit ®enepammu ot 31 mas 2018 r. Ne 344n «OO06
yTBepkneHnn EnuHOro mopsika pacueta mokaszarelied, XapaKTepHU3yHIHUX 00Ine
KpUTEpUH OLIEHKM KauecTBa YCIOBHUM OKa3aHMsl YCIyr OpraHu3auusiMu B cdepe
KyJIbTYpbl, OXpaHbl 3/0pPOBbs, OOpPa30BaHUs, COLMAIBHOTO OOCIYXUBAHUS U

(denepantbHBIMH YUPEXKICHUIMU MEIUKO-COIMAIbHOM dKkcriepTu3bl» (IIpunoxenue B)
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HUcroynukamu uHGOpMAUUM O KayeCTBE YCIOBUUA OKAa3aHUsS YCIYr B
cootBeTcTBHHM C [locTranoBnenueM IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHss WHPOpPMAIMK O KAa4yeCTBE YCIOBUM
OKa3aHWs YCIYr oOpraHu3auusMu B cdepe KyIbTypbl, OXpaHbl 370pOBbS,
o0pa3oBaHusA, COLMAIBHOTO OOCIYKUBaHUS U (enepaibHbIMU yUPEKICHUSIMU
MEJIUKO-COLIMATIBHON KCIEPTU3bI» SABIISIIOTCS:

a) opuIMaNbHbIE CalThl OpraHU3alii colalibHON cepbl B MHPOPMALIMOHHO-
TEJIEKOMMYHUKAMOHHOW cetu  «MHTepHeT», uH(GOpPMAIMOHHBIE CTEHIbl B
NOMEILEHUSX YKa3aHHBIX OpraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHUIUTAIBHBIX YUPESKIECHUAX B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHeT»;

B) pe3yJabTaThl M3yYEHHUs YCIOBHM OKa3aHUs YCIYr OpraHU3alusiMU
COLIMANIbHOM Cdephl, BKIIIOYAIOIINE:

- HaMUuMe U (YHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBS3U U B3aUMOJIEHUCTBUS C MMOIYYaTEISIMH YCIIYT;

- obecrieueHne KOMMDOPTHHIX YCIOBUHM MPEIOCTABICHUS YCIIYT;

- oOecrieueHue MTOCTYIMHOCTH ISl WHBAJUJOB MOMEHICHUN YyKa3aHHBIX
OpraHu3alui, NPUIETaOIUX TEPPUTOPUIN U MPETOCTABISAEMbIX YCIIYT;

I') MHEHUE MOJyYaTesel yclIyr 0 KaueCTBE YCJIOBUM OKa3aHUs YCIYT B LIENSX
YCTaHOBJIEHHSI ~ YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMM  OKa3aHUS  yCIyT
(aHKEeTHpOBaHME, UHTEPBBIOWPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha OQUIIMAIBHOM CaiiTe OpraHU3allyi COUAIbHOM cephl U T.11.).

MeTtoabl coopa nHpOpMALIUN

Meronsl cbopa HHpOpMaMM O KA4EeCTBE YCIOBUH  OCYIIECTBICHUS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1)  AHanu3 o(QUIMATHHBIX CANTOB OpTraHM3AIMi CONMaIbHOW cdepbl B
MH(OPMAILMOHHO-TEJIEKOMM YHUKAaMOHHOM ceTn «IHTepHEeT;

2) AHanu3 uH()OPMALMOHHBIX CTEHJOB OpPraHU3aliil COLMAIbHOU cdephl;
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3)  HutepHeT-ompoc TOTpeOMTENCH yCIyr Ha O(UIMAILHOM CalTe
OpraHu3alliy COLMANIbHOU c(epsl;

4)  Ompoc momyyaTene yCIyr C TOMOIIBI0 METOJa AHKETHPOBAaHUS B
OpraHu3alusx;

5)  HaOmogeHue 3a Ka4eCTBOM yCIIOBHI OKa3aHUS YCIIYT.

HNucTpymMeHTapUil TNPOBEIeHUS OLCHKU KAa4yecTBa YCJOBMHA OKa3aHUA
ycayr

1)  HuctpyMeHTapuii aHaiM3a COOTBETCTBUS MH(DOPMAIIUHU O JNEATSILHOCTH
OpraHu3aluy, pa3MEUeHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMEUICHUHU
OpraHu3alliy, €€ COJIEPXKAHUI0 U TOpPsAKY (dhopme) pa3melieHus, YCTaHOBICHHBIM
HOPMAaTHBHBIMU MPaBOBBIMH akTaMu (mapametp 1.1.1).

bnank ananmza coOTBETCTBUS WH(MOpPMAIMU O ACSATEIBHOCTH OpraHU3AINM,
pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMEIIEHWU OpraHU3alllH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MellleHHs, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
IPaBOBBIMU akTamu pejicrapiieH B [Ipunoxenuu I

2)  HuctpymeHTapuii aHanmM3a COOTBETCTBUS MH(POPMAILIUU O NEATSILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcaWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTu «VHTepHeT», ee COAEpX)aHUI0 U
nopsanaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

brnank anammsza cooTBeTCTBHS WH(MOpPMAIMU O ACATEIBHOCTH OpraHU3AINH,
pa3MeIIeHHON Ha OQUIUAIbHBIX CalTax oOpraHu3aluu B HH(DOpPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOHN ceTu «VIHTepHEeT», ee colepKaHUI0 U Mopsaky ((opme)
pa3MelleHusl, yCTAHOBIEHHBIM HOPMATUBHBIMH MPABOBBIMU AKTAMU IPEJCTABICH B
[Tpunoxennu /[;

3) HHcTpymMeHTapwii aHanM3a HaJIW4YMsA Ha  OPUIMAILHOM  calTe
opranu3anuu (y4pexiacHusi) nHopMauu O TUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBS3M W B3aUMOJCHUCTBHUS C TOJy4YaTeIsIMH YCAYr W UX (YHKIIMOHUPOBAHUE

(mapametp 1.2.1)
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bnank aHanu3a Hanuuus Ha OQULMATIBHOM caiiTe OpraHu3anuu (YUpexaecHus)
uH(poOpMaIMM O JHUCTAaHLMOHHBIX CHOco0ax OOpaTHOW CBS3M U B3aUMOJEHUCTBUSA C
MOJIy4aTesIMUA YCIYT U UX (PyHKIIMOHUpOBaHuUe npeacTasieH B [lpunoxenun E;

4)  VHCcTpyMeHTapuii aHalM3a HAIWYUS B OpraHU3aluu KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYILECTBIIAETCS ACSATEIBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaJuyusi B OpraHu3aluid KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS ICSITENIbHOCTh B c(pepe KyabTyphl, npeacrasieH B [Ipunoxenun XK;

5)  HuctpymeHnTapuii aHanu3a 000pyJOBaHUS TEPPUTOPUH, MPUIICTAROICH K
3laHUSM OpraHu3alyy, W TOMEUIEHUH C y4eToOM JOCTYNHOCTH HJii HMHBAJIUJOB
(mapametp 3.1.1)

bnank aHanm3a o00OpyJqOBaHUSI TEPPUTOPUHU, TNPUIIETAIONICH K 3AaHUSAM
OpraHu3allvy, U MOMELIEHUH C yYeTOM JIOCTYIHOCTH JJIsi MHBAJIUAOB MPEJCTaBJICH B
[Tpunoxennu 3,

6) UWucTpymeHTapuii aHamW3a HaJW4YUsl B OpraHM3alldd  yCJIOBUU
JOCTYITHOCTH, TO3BOJIAIONIMX HMHBAIHAAM IOJIy4aTh YCIyru B cdepe KyIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brnank ananu3a HamuMuyuMs B OpPraHU3allMd  yCIOBUH  JOCTYITHOCTH,
MO3BOJIAIONINX MHBATUAAM IOIYy4YaTh YCIYTH B cpepe KyIbTypbl HApaBHE C IPYTUMU
npenacrasiieH B [Ipunoxenun U;

7) NHcTpymeHTapuil 1151 BBISIBJICHHUS] MHEHUS TIOJIy4aTeJIeH yCIIYT.

B kauecTBe OCHOBHOIO METOJA BBISIBICHUS MHEHUS IOJIydaTeslied YCIyr
NPUMEHSETCS UX ONMPOC, KOTOPBIM OCYIIECTBIIAETCS B CIEIYIOMUX popMax:

a)  aHKeTHpoBaHHe moxydareneit ycuyr mo ankere ([Ipunoxenue K)

0) onnaitn ankerupoBanue no ankere (IIpunokenue JI), pa3mernicHHON B
WH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHON ceTn «VHTepHeT» Ha OQUIMAITBPHOM
caiiTe opraHu3auyu coluaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).

© DJIeKTPOHHBIN pecypcHbIii eHTp, 2021



IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Jlns  monydeHHs JIOCTOBEPHBIX JAHHBIX I[P OHJIAMH aHKETUPOBAHUU
HCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MHPOPMALMOHHO-
ananutudeckas cucteMa «Pernon. HezaBucumas onenka kauectBa» (MAC «Peruon.
HezaBucumas orieHka kauectBa») (CBUAETENIBCTBO O TOCYJAapCTBEHHOM perucTpanuu
nporpammbl it 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciayk0e 1o
UHTEIUICKTyaabHOU cobOcTBeHHOCTH (PocmareHT)) ais CTaTUCTHYECKOW 00paboTKH

JaHHBIX, pa3BepHyTOEe B ceTH mHTepHeT Mo URL-ampecy http://resurs-online.ru.

OYHKIMOHAIIBHBIE BO3MOHOCTH TPOTPAMMHOT0 00€CTICUCHHST HAPABJICHBI HA
BCECTOPOHHUM cTatucThuecknid aHanu3 AaHHbIX. B MMAC «Pernon. HezaBucumas
OIICHKAa KadeCTBa» pPeaiM30BaHbl MPOLEAYyphl sl H00buM JaHHBIX (data mining),
ynpasieHuss JnaHHbiMU (data management), aHanmuza pgaHHbIX (data analysis),
Bu3yanu3anuu qaHHeix (data visualization), a takke:

- ¢ukcauus IP-agpeca, ¢ KOTOPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIaH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O
NPOXOXKIEHUS! aHKeTUpOBaHus ¢ nanHoro |IP-anpeca;

- byHKIMM Teojokamuu, omnpeneneHne GPS-koopauHAT yCcTpoOMCTBa,
UCIIOJIb3YEMOTO ISl IPOXO0XKACHUS aHKETUPOBAHUS

- ¢ukcanMio BpeMEHU Hauajga MpOXOoXJeHus aHketupoBanus mo MCK
(MSK — MOCKOBCKOE BpeMs);

- duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOH/IEHTOM.

Onpoc pecnoHIEHTOB OCYLIECTBIISIETCS IO AHKETE, pa3pabOTaHHONW HA OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoi 3amuTbl PO ot 30 okTsa6ps 2018 .
Ne 6751 «O06 yTBepxIeHHH METOIMKH BBISBIICHHUS M 0000IIEHUS] MHCHHSI TPaKJIaH O
KaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3ammsIMu B chepe KyIbTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COIHUATBHOTO OOCTyXWBaHUA W  (pemeparbHBIMH

YUPCKACHUAMU MCI[I/IKO-COI_[I/IaJILHOﬁ 9KCIICPTU3BI»
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

O0beM M mnapaMerpbl BbIOOPOYHOH COBOKYNIHOCTH PECIHOHACHTOB -
nojydareJieil ycJayr, moaJie:kauux onpocy

JUist BBISBJICHUS MHEHMSI TPaKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzanusMu B cdepe KyabTypbl, cPopMHUpOBaHA BBIOOPOYHAS COBOKYIHOCTH
PECIIOHJIEHTOB - YUCIEHHOCTh MOJydaTesae ycayr, NoAJexalnX onpocy.

O0beM  BBIOOPOYHONW  COBOKYITHOCTH  PECHOHACHTOB  (YUCICHHOCTH
nojiydyaresell yciyr, MNOJJIeXallUX ONpOCYy) JJIs BBISABIECHUS MHEHHUS TpakKIaH
dopMupyercst g KaxAoW OpraHuzauudud c@epbl KyJIbTYypbl JHIeJbCCKOI0
MYHHIHMIAJBHOTO paiiona CapaToBcko# 00/acTH B 3aBUCHMOCTH OT oOOmIen
YHUCJICHHOCTHU ToJlydaTesiel yCayr B KaXJA0W OpraHu3allii B TEYEHUE KaJleHIapHOIO
roga (majgee - 00BEM TEHEPAIBHOW COBOKYIMHOCTH), MPEIIIECCTBYIONIETO TOIY
NpOBE/IEHUs HE3aBUCUMON OIEHKM KauecTBa M cocTaBisier 3 958 uenosek’.
(Tabnuua 1.2)

Tabnuya 1.2 Konuuecmao pecnonoenmog u3 uucia noiyyameineu yciye,
NPUHABUUUX YYACmUe 8 8blAGNIeHUL MHEHUs 0 Kayecmeae YCl08ULl OKA3AHUS YCYe
opeanuzayusamu 8 cghepe Kyiomypovl IHeelbCCK020 MYHUYUNALIbHO20 PAllOHA

Capamosckoti oonacmu ¢ 2021 200y

Ne DI CETED Honst KonuuecTBo
- HaunmeHoBaHMe OpraHu3anuu noJryJyareJien
PECTIOHIEHTOB | PeCHOHAEHTOB

yeayr 3a 2020 r.

1. | MYHULIMTIAJIBHOE BIOJ[)KETHOE
VYPEX/IEHUE "JIBOPEL] KYJIbTYPbI
"BOCXO/" MYHULIUIIAJIBHOI'O
OBPA30OBAHNS I'OPOJI SHI'EJILC
SHI'EJIBCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
2. | MYHULIMIIAJIbHOE BIOJDKETHOE
VUPEXXEHWE JIOM KYJIbTYPhI 532 0,4 259
"AHUCOBCKUIN"

3. | MYHULIMITAJIBHOE BIO/UKETHOE
YUPEXXEHWE LIEHTP HAPO/IHOI'O
TBOPYECTBA "JIPYKBA" 853 0,4 393
SHI'EJIbCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA

5806 0,4 600

! Pexomenmyemblii 00beM BBIOOPOYHON COBOKYITHOCTH PECTIOH/IEHTOB cocTaBiseT 40% oT oObeMa IeHepanbHON
COBOKYIHOCTH, HO He Oornee 600 pecrioH/IEHTOB B OJJHOH OpraHU3aLNH
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

KonauyecTBo
HaumeHoBaHUE OpraHu3anuu nojay4areJsien
yeayr 3a 2020 r.

Hons KoanuecTBo
PECTIOHIEHTOB | PECHOHIEHTOB

4. | MYHULIMIIAJIBHOE BIO/[P)KETHOE
YUPEXEHHUE JIOM KYJIbTYPhI 552 0,4 222
"HOBOITYLLIKMHCKUI1"

5. | MYHULIMITAJILHOE BIO/UKETHOE
YUPEXIEHHE "SHI'EJIbCCKUI
KPAEBEJUECKHI MY3EH
MYHULIMITAJIBHOI'O OBPA3SOBAHUS 62300 0,4 829
['OPOJ] DHI'EJILC DHI'EJIBCCKOI'O
MYHUIUIIAJIBHOT'O PAMOHA
CAPATOBCKOH OBJIACTHU"

6. | MYHULIMITAJILHOE BIO/UKETHOE
YUPEX/IEHUE "HEHTPAJIN30OBAHHAS
BUBJIMOTEYHASI CUCTEMA 64268 0,4 1294
SHI'EJIbCCKOI'O MYHULIMITAJIBHOI'O
PAVOHA"

7. | MYHULIMITAJIBHOE BIO/UKETHOE
YUPEX/IEHHWE JIOM KYJIbTYPBI 462 0,4 197
"BYPHEHCKUIT"

8. | MYHULIMITAJILHOE BIO/UKETHOE
YUPEX/IEHHWE JIOM KYJIbTYPBI 371 0,4 164
"BOCKPECEHCKHI"
BCEI'O 3958
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

2. 3HayeHHMs MoOKa3aTe/le, XapaKTepU3yHIIMX o0Iue KPUTePUH OLECHKH
KAa4eCcTBa YCJ0BUIl 0Ka3aHMA YCJIYT OPraHM3aALUsIMHU COUMAIbHOM cepbl

2.1. Pe3yabTarhl pacueToB noKa3areJieil o KpuTepuio «OTKPBITOCTH H
AOCTYNHOCTb HH(POPMANMHU 00 OPraHU3aUMU KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh MH(OpManuu 00
OpraHu3aluy KyJIbTypbI» MPEACTABICH TPeMsl MOKA3aTeIsIMU.

Ioxka3zarteasn 1.1 «CooTBeTcTBHE MH(DOPMALIUU O IESITEILHOCTH OPTaHU3alUH,
pa3MelleHHON Ha oOIIEe0CTYHBIX HH(OPMAIMOHHBIX pecypcax, €€ COACpKaHUIO U
nopsaaky (gopme) pasmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» IpeJICTABICH ABYMS MHANKATOPAMM:

Nupukatop 1.1.1 «CootrBercTBHe  HHPOpPMALUU O  JEATEIHLHOCTH
OpraHu3aluy, pa3MelmeHHOW Ha MHQOPMAIMOHHBIX CTEHJaX B IOMEUICHUU
OpraHu3allii, €€ COJICPXKAHUI0 U TOpIAKY (dhopme) pasMelieHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMU TPABOBBIMU aKTaMU» MPEJCTABICH MIECTHAANATHIO MO3ZULUSIMU
onenuBanus (IIpunoxenue I'). Onenka naaukaropa 1.1.1 npencrarnena B Tadiuie
2.1

Nupukatop 1.1.2  «CootrBercTBHe  HHPOpPMAUU O  JEATEIHLHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha  oQuIuaaTbHOM  caidiTe opraHu3alud B
nH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW cetn "MHTepHeT" (manee - caiit), ee
COJIEP)KAaHUIO U TOpsAKY (dopMe) pa3MellleHus, yCTaHOBJIEHHBIM HOPMaTHBHBIMU
IIPAaBOBBIMM aKTaMU» IPECTABICH COPOKA NMo3uuusaMu oueHuBanus (Ilpunoxenue

H). Ouenka naaukatopa 1.1.2 npeacrasnena B Tabmuie 2.2
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0peaHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OPSAHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (popme) pasmewjeHus, YCmMaHO8IeHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMU (peB’y]meaWZbl opearnusayuu onepamopa)

Onenka
Ounenka no3unun HHAUKATOpPA
111
Ne
w/n HaumenoBanue opranusanuu ol ol al ol o v
| N| o x| wl o ~| ol o §| 3| Y9 J| | 8| & g
R R e e e = s T s R I T s N = B
e e = R = T B T R T R IR I I I 3
N N T I T T R R T A A S-S I 1 IR (B I ‘:

MYHULUITIAJIBHOE BIOJKETHOE YUPEXX/IEHUE
"IIBOPEL] KYJIBTYPBI "BOCXO/I"

1. | MYHULIUIIAJIBHOI'O OBPA3OBAHMS TOPO/I + |+ |+ |+ ]|+ +|+|+|+]|+]|+]|+]|+]|+|+|+]1200
SHI'EJIbC SHTEJIBCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
JIOM KYJIbTYPbI "AHUCOBCKUI"
MYHULUITAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
3. | LIEHTP HAPOHOI'O TBOPYECTBA "JIPY)KBA" + |+ |+ |+ ]|+ +|+|+ |+ +]|+]+]|+]|+|+|+]1200
SHI'EJILCCKOI'O MYHULIMIIAJIBHOI'O PAIOHA
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
JIOM KYJIbTYPbI "HOBOITY ILKMHCKUIA"
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
"JSHI'EJIbCCKUI KPAEBEJJUECKWI MY3EN

5. | MYHULIMIIAJIBHOI'O OBPA3OBAHMS T'OPO/I + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]| +]|+]|+|+ |+ 100
SHI'EJIBC SHT'EJILCCKOI'O MYHUILIUIIAJIBHOT'O
PAMOHA CAPATOBCKOM OBJIACTU"

+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ |+ |+ |+ ]+ |+ ]|+ ]| 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ |+ |+ ]|+]+] 100
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Onenka
OneHka NO3NINH HHINKATOPA
1.11

Ne
HaumeHoBaHue Oprannzanumn -
i dl 8@ el e~ e o g I Y 9 I 9 9 =
S| S G| S d| d d| 9 9| S G| 4 4| 4] 4 4 =
Sl e e e s s A B A e A A N R A R R 1 N 3
T I T I T R T R I R T A A B IR I IR (B I ‘:

MYHUIUITAJIBHOE BIO/I’KETHOE YUYPEXJIEHUE

HEHTPAJIN3OBAHHAS BUBJIMOTEUYHAS clel el sl sl sl sl sl slsl sl s+l 1+ 41+ 100

6 | CHCTEMA DHTEJIBCCKOTO MYHULIMITAJIBHOT'O
PAMOHA"
MYHULIMITAJIBHOE BIO/KETHOE VUPEX/IEHUE N A O O O O O O O T

7 JIOM KVJIbTYPbI "BYPHEHCKUIT"
MYHUIUTIAJIBHOE BIOJIX)KETHOE YUPEXJIEHNE
8. | JOM KVYJIbTYPbI "BOCKPECEHCKHUU" ++ |+ |+ |+ |+ + |+ |+ |+ |+ ]+ ]|+ ]+ +]+ ]| 100
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHoMm catime opeaHu3ayuL 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHHuou cemu "Uumepnem" (Oanee - caiim), ee cooepicanuro
u nopsoky (ghopme) pazmeujenus, yCmaHo81eHHbIM HOPMAMUBHIMU NPABOBLIMU AKMAMU»

(pe3yrbmamul opeanuzayuu onepamopa)

No n/nt IMo3unms oneHNBAHASA 1 9 3 4 5 6 ; 8
(B 0aj1ax)
1.1.2.1. | ITonmHOE HaUMEHOBaHHUE OPraHU3ALUU KYJIBTYPbI + + + + + + + +
1.1.2.2. | CokpameHHoe HAMMEHOBAHIE OPTaHU3AINH KYIbTYPBI + + + + + + + +
1.1.2.3. I/IHq)OpMaHI/ISI 0 MECTEC HAXO0XKIACHUA OpraHu3alvu KyJIbTYpPhI U €€ (bI/IHI/IaHOB (HpI/I + + + + + + + +
HaJIMYUH )

1.1.2.4. | Cxema mpoe3aa + + + + + + + +
1.1.2.5. | ITouToBHIii anpec + + + + + + + +
1.1.2.6. | Madopmanus o naTe CO3TaHUSI OPTaHU3AIUN KyJIbTYPHI + = = + + + + +
1.1.2.7. | CBenenus o6 yupenurene (y4peauTemnsx) + + + + + + + +
1.1.2.8. | Konus ycrapa (M3MeHeHus B ycTas)® + + + + + + + +
1.1.2.9. | CBuzerenscTBO 0 rOCYJapCTBEHHON perucTpanuu + + + - + + + +
1.1.2.10. | Pemenne yapeauTens 0 CO30aHMU OPraHM3alUH KyJIbTypPhI - - - - - - - -
1.1.2.11. | Pemenue yupeautens 0 Ha3HAYEHUH PYKOBOAMTEIS OPTaHU3AIUH KYIbTYPhI + + + - + + + +
1.1.2.12. | Konuu nosnoxeHuit o puiananax 1 NpeicTaBUTEIbLCTBAX - - - - - + + +
1.1.2.13. | Mudopmanyst 0 CTpyKType OpraHu3aliy KyIbTyphl + + - - + + + +
1.1.2.14. | Pexum, rpaduk paboTel + + + + + + + +
1.1.2.15. | KonTaktHble TenedOHBI + + + + + + + +
1.1.2.16. | Anpeca 3JIEKTPOHHOMN TOUTHI + + + + + + + +

2TOCT P 7.0.8-2013 "CucreMa cTaHAApTOB 110 MHGOPMALUHY, OUOIHOTEYHOMY M M3ATeNbCKOMY Jeny. JIenonpou3BoACTBO M apxXUBHOE Ae10. TepMuHbl U onpeaenenus” (yIB. IPUKa30M
®denepanbHOrO areHTCTBA [0 TEXHIYECKOMY PETYIUPOBaHHUIO U MeTpoioruu ot 17 okTsaops 2013 r. N 1185-cT)
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Tlo3nnust oneHNBaHUA

Ne n/m 1 2 3 4 5 6 7 8
(B 6as1ax)
damuiiny, IMeHa, OTYECTB YKHOCTH PYKOB T TaBa OpraHu3aluu
11217, aMWJINH, UMEHA, OTYECTBA, TOJDKHOCTH PYKOBOJSIIETO COCTaBa OpraHM3all + + + + + + + +
KYJIBTYpPBI
damuiiny, UMeHa, OTYECTB JKHOCTH PYKOBOJISIIIET TaBa CTPYKTYPHBIX
11218, AMIJIMH, UMEHA, OTYECTBA, AOJKHOCTH PYKOBOJSILETO COCTaBA CTPYKTYP + + + + + + + +
nojpasencHui M Guimanos (Ipy UX HATWYHN)
1.1.2.19. | CeeneHus 0 BUJaX IPELOCTABIAEMBIX YCIYT + + + + + + + -
1.1.2.20. | Ilepeuenb OKa3pIBAEMBIX YCIYT Ha OECIUIATHONH OCHOBE + + + + - - - -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LIEHBI (Tapudbl) HA yCIyTH + + + + + + + +
Kornuu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIIUB WX 1eHbI (Tapu(bl) H
1.1.222. | *° opma PaBOBLIX aKTOB, YCTAHAB/IMBAIOLINX UCHI (TapHLI) Ha + + + + + + + -
ycIyru 100 MOPSAAOK X YCTAHOBJIEHUS
Komnus rutana puHaHCOBO-X03sHICTBEHHON JIEATENFHOCTH OPTaHU3aIUN KyJIbTYPHI,
11223, | YTBEP!KIEHHOIO B yCTAHOBJIEHHOM 3aKOHONATENLCTBOM Poccuiickoit @enepanuu + + + +
T | mopsiake, vk O pKETHON cMeThl (MH(opMalusa 00 00beMe MPEIoCTaBIIIEMbIX
ycuyr)

Konuu oT4eToB 1o pUHAHCOBO-X035HCTBEHHOMN AEATEIBHOCTH OpraHU3aliK

11224 | KYIBTYPBL YTBEPKCHHOIO B yCTAHOB/IECHHOM 3aKOHONATENLCTBOM Poccuiickoit +
T | denepanyu mopsAKe, WM OIODKETHOR cMeThl (MHpopMals 00 o0bemMe

MPEOCTaBISIEMBIX YCITYT)
Nnudopmarus o MaTepraIbHO-TEXHUYECKOM 00€CTIeY€HUH MPEIOCTABIICHHS YCIIyT

1.1.2.25. . - + + + - + + +
OpraHu3allu€n KYJIbTYPbI

Nnudopmarus o MaTepraibHO-TEXHIYECKOM 00€CTIeYeHUH TPEIOCTABICHHS] YCIIyT
1.1.2.26. | opraHu3anueit KyabTypbl, IPUCTIOCOOIEHHBIMH IS NCTIONB30BAHNS HHBAIAIAMH U - + = + = + = =
JIATIAMH C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 37TOPOBBS

Konuu nunen3uit Ha oCyIIeCTBIEHUE AEITENbHOCTH, MOJISKAIEH JTUIICH3UPOBAHUIO

1.1.2.27. .

B COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuiickoil denepanuu
1.1.2.28. | Madopmarus o Tocy1apCTBEHHOM (MYHHIIMIIATFHOM) 3aIaHUU + + + + + + + -
11.2.29. OTder 0 pe3ynpTaTax qeaTenbHOCTH YIpeKIeHus (MH(OPMAIINS O BHITOTHEHUH + + i + + N N N

roCyJapCTBEHHOr0 (MYHUITMTIAIGHOTO) 3aaHHSI)

1.1.2.30 Hudopmalius 0 KOHTPOIBHBIX MEPONPHUATHSIX U UX PE3yIbTaTaxX 3a OTUCTHBIH + +
77 | dunaHCOBBIH TOX
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

Tlo3nnust oneHNBaHUA

Ne m/m 1 2 3 4 5 6 7 8
(B 6a1aX)
1.1.2.31. | Mudopmariius o pe3yabTaTax ASITEIBHOCTH U 00 MCIIONb30BAHUN UMYILCCTBA - - + - - = = =
11232, Hudopmarius o IuraHUupyeMbIX MEPOIIPUITUSX (AHOHCHI, a)UIIN, aKI[MH), HOBOCTH, + + + + + N N N
COOBITHS
1.1.2.33. | [IpaBuia mocemeHust OpraHu3aIuu - - + + + + = -

11234 PesynbpTaThl HE3aBUCHMOM OLIEHKN Ka4ECTBA OKA3aHUS YCIIYI OpraHU3alUsIMU + + +
T | KyNBTYpBI, @ TaKKe MPeUIOKEHUs 00 YIyqIIeHHH Ka4ecTBa UX JeSITEIbHOCTH

1.1.2.35. | [1nan mo yaydIneHnio KauecTBa padoThl OpraHU3aIii - - - + - + + +

Nndopmarnus, pazMenieHue u omyoInKoBaHHE KOTOPOH SBIISIOTCS 00513aTENFHBIMA B
1.1.2.36. | cooTBeTCTBUH C 3aKOHOAATENbCTBOM Poccuiickoi denepaiuu - nHGOpMaLus B - - - - - - + -
cdepe IpoTUBOAEHCTBUA KOPPYIILIUN

Nndopmarus, pazMenieHue u omyoInKoBaHHE KOTOPOH ABIISIOTCS 00513aTENFHBIMA B
1.1.2.37. | cCOOTBETCTBUU C 3aKOHOATENHCTBOM Poccutickoit denepanuu — uHGopMaius B + + + + + + + +
cthepe oXpaHbl TpyAa

HNudopmarus, pa3menieHrne U OImyOINKOBaHHE KOTOPOH SIBJISIIOTCST 0053aTEILHBIMH B
1.1.2.38. | cCOOTBETCTBHH C 3aKOHO/IATENHCTBOM Poccutickolt denepannu — uHPOpMAIHs 0 - + + - + + + -
peanuzanyy TpeOOBaHUH K 3aIIMTE MEPCOHANBHBIX JAHHBIX

Nndopmarus, pazMenieHue u omyoInKoBaHHE KOTOPOH SBIISTIOTCS 00513aTENFHBIMHA B
1.1.2.39. | cooTBercTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparnn — nHpOpMAIus o - - + + - + - -
MIPOTHUBOJICHCTBUH TEPPOPUIMY

Nndopmarus, pazMenieHue u omyoInKoBaHHE KOTOPOH SBIISIOTCS 0053aTENFHBIMA B
COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccwuiickoit denepanmu — nHGOpMAITUI 00
YCIOBHUSIX JOCTYITHOCTH OPTaHU3AINH ISl HHBAIUIOB U JIUI] C OTPaHUYEHHBIMH
BO3MOKHOCTSIMHU 37I0POBBS

1.1.2.40.

B Gas1ax 62,5 70 | 725 | 75 65 80 | 72,5 |575

Ouenka naankaropa 1.1.2
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

3nauenue IMoka3zarens 1.1 (Iluwp) ompenensercs B COOTBETCTBUU ¢ EnuHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapaKTEepU3YIOLUX OOIINe KPUTEPUU OLEHKU
KAauecTBa YCJIOBHMM OKa3aHUs YCIYr OpraHu3alMsIMu B cdepe KyIabTypbl, OXpaHbI
3I0pOBbs, 0Opa3OBaHMs, COLUUAIBHOTO  OOCIHY)XMBaHUA U  (peAepaTbHbIMU
YUPEKIECHUSIMU MEIUKO-COIMAIbHON dJKCIepTusbl (Aanee - EnuHbll  MOPSAOK
pacuera nokaszareneii)  (Ilpunosxkenue b)

B pe3ynbrare mNpOBENEHHOrO aHaldW3a IOJYYEHbI CIEAYIOMIME 3HA4YCHUS
IMoka3artensn 1.1, npeacTaBieHHbIe B Ta0buIe 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmaue ungopmayuu o
0esmenbHOCMU OP2aHu3ayuU, pazmeujeHHol Ha 0oueo00CmynHbIX UHDOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU»

(pe3yrbmamuol opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3nauenne
“/“ HaumeHnoBanue opranm3anvu (B ﬁa.lmax) oKa3aresis 1.1
111 112 (B 0aJ1aX)

MYHULUITAJIBHOE BIOJKETHOE YUPEXX/[EHUE
"IIBOPEL] KYJIBTYPBI "BOCXO/I"

1. | MYHULIMTIAJIBHOI'O OBPA3OBAHMS TOPO/I 100 62,5 81,25
SHI'EJIbC SHIEJIBCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
MYHULUITAJIBHOE BIOJKETHOE YUPEXX/IEHUE
JIOM KYJIbTYPbI "AHUCOBCKUI"
MYHULUITAJIBHOE BIOJKETHOE YUPEXX/IEHUE
3. | LIEHTP HAPOHOI'O TBOPYECTBA "JIPY)KBA" 100 72,5 86,25
SHI'EJIBCCKOI'O MYHULIMIIAJIBHOI'O PATOHA
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXXIEHUE
JIOM KYJIbTYPbI "HOBOITY LIKMUHCKUI"
MYHULUITIAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
"HI'EJIbCCKUM KPAEBEJJUECKWI MY3EN

5. | MYHULIMIIAJIbBHOI'O OBPA3OBAHMS T'OPO/I 100 65 82,5
SHI'EJIbC SHIEJBCCKOI'O MYHULIMITAJIBHOI'O
PAMIOHA CAPATOBCKOM OBJIACTI"
MYHULUIIAJIBHOE BIOJDKETHOE YUPEXXEHUE
"LIEHTPAJIN30BAHHAS BUBJIMOTEYHAS

100 70 85

100 75 87,5

6 CUCTEMA 3HI'EJIbCCKOI'O MYHHNIIUIIAJIBHOI'O 100 80 90
PANOHA"
MVYHULIUITAJIBHOE BIOJUUKETHOE YUYPEXJIEHUE
! JIOM KVJIBTYPbI "bY PHEHCKHIA" 100 2,5 86,25
8. MVYHULIUITAJIBHOE BIOJUKETHOE YUYPEXJIEHUE 100 575 78,75

JIOM KVJIBTYPBI "BOCKPECEHCKUI1"

% Tlpukas Muntpyna Poccun ot 31.05.2018 Ne 344n "OO6 yrBeprknennn EQuHOrO mopsiaka pacdera MoKasaTene,
XapakTepU3yIOMuX 00IIMe KPUTEPHN OIEHKN KayeCcTBa YCIOBMH OKa3aHWs YCIyr OpTaHM3aLMsIMU B cepe KyIbTyphl,
OXpaHbI 3/10pPOBbs, 00Pa30BaHUS, COLMAIBHOTO OOCITYXHMBAaHUS M (eepaTbHBIMU YIPEKACHUSIMU MEIUKO-COIHATbHON
9KCTIEPTHU3HI"
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Hoxka3zarear 1.2 «Hamuuune Ha oduUMaTbHOM cailTe  OpraHu3aluu
(yupexxnenusi) uHPOpMALMM O JHUCTAaHUHMOHHBIX cHocobax oOpaTHOM CBsI3U U
B3aMMOJICUCTBUS C MOJYYaTEJSIMU YCIYT U UX (YHKIMOHUPOBAHUE» MPEACTABICH
OJHNUM HWHIMKATOPOM:

Nupukarop 1.2.1 «Hamuume ©Ha odunmManbHOM caiiTe oOpraHuzanuu
(yupexxnenusi) uHGOpMalMM O JUCTAHUHUOHHBIX crHocobax oOpaTHOM CBsI3U U
B3aMMOJICHCTBUS C TMOJIYHaTeIIMH YCIyr M UX (YHKIHOHUPOBAHHME» IPE/ICTABICH
mecTbi0 no3unuamMu oueHuBanusa (Ilpunoxenue E). Onenka wmnaukatopa 1.2.1
npejacTaBieHa B Tadnuie 2.4

3naucHue IMokazarensi 1.2 (Ilwuer) ONpesenseTcs B COOTBETCTBUU ¢ EauHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldW3a TOJYYEHbl CIEAYIOIIHe 3HA4YCHUS

IMoka3artens 1.2, npeacTaBieHHbIe B Ta0uIe 2.4

Tabauya 2.4 3nauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom caiime
opeanuzayuu (yupesicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCILY2 U UX PYHKYUOHUPOBAHUE

(pe3yibmamel opeanuzayuu-onepamopa)

OneHnka
Ouemca nmo3unun HHIUKATOpa
No 1.2.1 3HayeHue
l'l/ HauMeHoBanue opraﬂmaunn » HOMASICC
— N| ™ < | © < 1.2
I — — — — — — =
N N & N N = (B 0aj1aXx)
Al A dH| 4| 4| ©
--]
MY HULWIIAJIbHOE
BIO/DKETHOE YUYPEXX/IEHUE
"IBOPEL] KYJIBTYPBI "BOCXO/I"
MYHULIUTIAJIBHOTO
L osPA3OBAHMS TOPOA SHIENLC | T | T | Y| - |t |+ | 100 100
SHI'EJILCCKOI' O
MYHULIUTIAJIBHOTO PAHOHA
CAPATOBCKOM OBJIACTH"
MYHULIUTIAJIbHOE
BIO/DKETHOE YUPEX/IEHUE
2. | IOM KYJIBTYPBI 0 A T B B 90
"AHUCOBCKUIN"
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Onenka

OHCHKa MO3UIUN I/lHlII/lKaTOI)a

1.2.1 3nauenue

noKa3aTeJs
1.2

(B 6a1aX)

Ne
n/ HaumeHoBaHMe Opranu3anuu

=
1.21.1
1.2.1.2
1.2.1.3
1.21.4
1.2.1.5
1.2.1.6

B 0ajl1ax

MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
LEHTP HAPOJITHOI'O
TBOPUYECTBA "IPYKBA"
SHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O PAMOHA
MYHULIMITIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KVJIbTYPbI
"HOBOITYLIKMHCKHUIT"
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"SHT'EJIbCCKUM
KPAEBEJUECKHWI MY3EH

5. | MYHHULIMITAJIBHOI'O + 0+ -1 -1-1+1] 9 90
OBPA30OBAHNS I'OPOJI SHI'EJIbC
SHI'EJILCCKOT'O
MYHULIUITAJIBHOI'O PATOHA
CAPATOBCKOU OBJIACTU"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA
SHI'EJILCCKOT'O
MYHULIMITAJIBHOI'O PAMTOHA"
MYHULIMITAJIBHOE

7. | BIOJUKETHOE YUPEXEHUE + |+ [+ -|-1-1 9 90
JIOM KVJIbTYPbI "BYPHEHCKUIT"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUIN"

+ |+ |+ |- |+ -] 100 100

IMoka3zatear 1.3 «Jlons  momyuareneit  yciyr,  yIOBICTBOPEHHBIX
OTKpPBITOCTBIO, TIOJIHOTOW ©  JOCTYIHOCTHIO HH(POpPMANMA O JICSITEIBHOCTH
OpraHu3alvy, pa3MeneHHON Ha HH(OPMAITMOHHBIX CTCH/IaX, Ha CATe» MPEICTaBIICH
ABYMSI HHAUKATOPAMU:

Nuaukatop 1.3.1 «YO0BIETBOPEHHOCTh OTKPBHITOCTHIO, TOJHOTOH W
JNOCTYNMHOCThIO HWH(MOpPMalMK O JAESITEIbHOCTH OpraHu3allM, pa3MENIeHHON Ha
MH(QOPMAIIMOHHBIX CTEHAAX B MOMEIICHUH OpraHU3alMu» MPEACTaBICH OJXHOI

no3uumeii onenuBanus. Onenka naaukatopa 1.3.1 npenacrasiena B Tabmmie 2.5a
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Nupukatop 1.3.2 «YO0BIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM H
JOCTYIHOCTbIO HMH(pOPMalUU O JAEATENbHOCTH OpraHu3alyd, pa3MEIICHHON Ha
opumanbHOM caiite opraHu3zauuu B cetu «VHTepHEeT»» mNpeacTaBieH OJXHOM

no3unueii onenuBanus. Ouenka nuaukatopa 1.3.2 npencrasiena B Tabiuie 2.50

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/lona nonyuameneii ycuye,
VO081eMBOPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYRHOCIbIO UHDOPMAYUU O
0esimenbHOCIU OP2AHU3AYUU, PA3MEWeHHOU HA UHGOPMAYUOHHBIX CIMEHOAX»

(pe3yibmamuol pecnoHOeHmos)

Ouenka
Konu4yectBo
No KosmnuecTBo HHIUKATOpa
HaunmeHoBaHME OPraHu3auu YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB 131

€CIIOH/IEHTOB
P a (B 6aJ1aX)

MYHULUIIAJIBHOE BIOJKETHOE
VUPEX/IEHHE "JIBOPEL] KYJIbTYPbI
"BOCXO/1" MYHUIUIIAJIBHOI'O

1. | OBPABOBAHUS I'OPOJ] DHI'EJILC 600 557 92,83
SHI'EJILCCKOI'O
MYHULIMIIAJIBHOI'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHULIUIIAJIBHOE BIOJ)KETHOE
2. | YUPEXJEHUE JIOM KYJIbTYPbI 259 254 98,07
"AHUCOBCKUII"
MYHULINTIAJIBHOE BIOJ)KETHOE
VUYPEXJIEHUE LIEHTP HAPOJHOI' O
3. | TBOPYECTBA "JIPYKBA" 393 393 100
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O PAMOHA
MYHULIUIIAJIBHOE BIOJ)KETHOE
4. | VUPEXEHUE JIOM KYJIbTYPbI 222 221 99,55
"HOBOITY LIKWUHCKUIT"
MYHULIUIIAJIBHOE BIOJXKETHOE
VYPEXJIEHUE "SHI'EJIbCCKUIA
KPAEBEJIUECKUI1 MY3EH
MYHULIUIIAJIBHOI'O
OBPA3OBAHNS 'OPOJI SHI'EJILC
SHI'EJIBCCKOI'O
MYHULUIIAJIBHOT'O PAIOHA
CAPATOBCKOI OBJIACTH"
MYHULUITIAJIBHOE BIOJKETHOE
YUPEXJEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULUIIAJIBHOT'O PAMIOHA"

829 828 99,88

1294 1272 98,3
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Onenka
KoanuecTBo
No KoanuectBo MHANKATOpPA
HaumeHoBaHne opranu3anumn YIOBJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 131
PEeCIOHAEHTOB
(B 0ajLIax)
MYHUIUITAJIBHOE BHO/I2KETHOE
7. Y‘IPE}KI[EHI/IEV JAOM KVYJIbTYPBI 197 197 100
"BYPHEHCKUN"
MYHUIUITAJIBHOE BO/I’KETHOE
8. | YUPEXXIAEHUE I[OM KYJIbTYPBI 164 163 99,39
"BOCKPECEHCKHUIN"

Tabnuya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyyameneii ycuye,
VO0BIeMBOPEHHbIX OMKPLINOCMbIO, NOJHOMOU U OOCHYRHOCIbIO UHDOPMAYUU O
0esmenbHOCU OP2AHU3AYUU, PA3MEWeHHOL HA calime)

(pe3yrbmamuol pecnoHOeHmOB)

Ouenka
KonuuyectBo
No KosmuecTBo HHIUKATOpa
HaunmeHoBaHME OPraHU3auu YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 132

€CIIOH/IEHTOB
P a (B 6aJ1aX)

MVYHULIUTIAJIBHOE BIOJ)KETHOE
VYPEXJIEHUE "IBOPEL]
KVJIBTYPBI "BOCXO/I"
MYHULIUIIAJIBHOT' O
OBPA3OBAHHS T'OPOJI SHT'EJIC
SHI'EJILCCKOI'O
MYHHULIUITAJIBHOI'O PAMOHA
CAPATOBCKO! OBJIACTH"
MYHULIUIIAJIBHOE BIOJ)KETHOE
2. | YUPEXIEHUE JIOM KYJIbTYPbI 259 259 100
"AHUCOBCKUII"
MYHULINIIAJIBHOE BIOJ)KETHOE
VYPEXJIEHUE LIEHTP HAPOJHOI' O
3. | TBOPUYECTBA "JIPYKBA" 393 393 100
SHI'EJILCCKOI'O
MYHULIMIIAJILHOI'O PAIOHA
MYHULIUTIAJIBHOE BIOJ)KETHOE
4. | VUPEXIEHUE JIOM KYJIbTYPbI 222 219 98,65
"HOBOITY LIKWUHCKUIT"
MYHULUITAJIBHOE BIOJKETHOE
YUPEXJEHUE "SHI'EJIbCCKUN
KPAEBEJUECKUI MY3EH
MYHULUIIAJIBHOT'O
OBPA3OBAHNS F'OPO/I SHI'EJILC
SHI'EJIBCCKOI'O
MYHULUIIAJIBHOT'O PAIOHA
CAPATOBCKOM OBJIACTH"

600 543 90,5

829 828 99,88
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Ouenka
KoanuectBo
No KoanuectBo MHANKATOpPA
HaunmeHOBaHHE OpraHU3aHA YIOBJIE€TBOPEHHBIX
n/n PECIIOH/ICHTOB 1.3.2
PECIIOHIEHTOB
(B 0ajLIax)
MVYHUIIUTTIAJIBHOE BIOIKETHOE
YUYPEXJEHUWE
"HEHTPAJIN3OBAHHAA
6. BUBJIMOTEYHASI CUCTEMA 1294 1271 98,22
OHI'EJIbCCKOI'O
MYHUIIUITIAJIBHOI'O PAMOHA"
MYHUIIUITAJIBHOE BIOI’KETHOE
7. YUYPEXJIEHWE IOM KVYJIbTYPhI 197 197 100
"BYPHEHCKHI"
MYHUIIUITIAJIBHOE BIOJI’KETHOE
8. YUPEXJEHUWE JIOM KYJIbTYPBI 164 163 99,39
"BOCKPECEHCKWI"

3unauenue IMoka3zarens 1.3 (IT°"™Py,) onpeaensieTcss B COOTBETCTBUM ¢ EauHBIM

nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pe3yJIbTaTC IPOBCACHHOTO dHAJIM3a IIOJIYYCHBI CJIICAYIOIIHUC 3HAYCHUA

IMoka3aTtens 1.3, npeacTaBieHHbIe B Ta0auIe 2.5.

Tabauya 2.5 3navenue nokazamens 1.3 «/{ons nonyuameneti ycuye,

Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O

caume» (pe3yibmamsl pecCnHOHOEeHMO08)

oesmenbHocmu opearusayu, pClS’JI/leI/l/;eHHOﬁ HA qubOpMaI/ﬂ/lOHHblx cmeHOax, HA

n/n

HaunmenoBanue OpraHusanmu

OueHka MHAMKATOPOB (B 0a/11ax)

131

132

3HaueHnune
noka3sareJs 1.3
(B 0aj1ax)

MVYHUILIUITAJIBHOE BIOJUKETHOE
YYPEXIEHUE "IBOPEILL
KVYJIBTVYPBI "BOCXOO"
MVYHULIMITAJIBHOI'O
OBPA30BAHUA I'OPO/I SHI'EJIBC
OHI'EJIbCCKOI'O
MYHMULIUIIAJIBHOI'O PAVIOHA
CAPATOBCKOM OBJIACTH"

92,83

90,5

91,67

MVYHUILIUITAJIBHOE BYOJUKETHOE
YUYPEX/JEHUE IOM KYJIbTYPbI
"AHUCOBCKHHN"

98,07

100

99,03

MVYHULIUITAJIBHOE BYOJUKETHOE
YYPEXIAEHUE LIEHTP HAPOJJHOI'O
TBOPYECTBA "[IPYXXBA"
OHI'EJIBCCKOI'O
MYHMIMIIAJIBHOI'O PAVIOHA

100

100

100
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

Ne OueHka MHAUKATOPOB (B 0aJL1ax) 3uauenue
o/ HaumeHoBaHHE OpraHu3anuu nokasareJs 1.3
1.3.1 1.3.2 (B 0ajIax)
MYHULIMITAJIBHOE BIO/UKETHOE
4. | YUPEXJIEHUE JJOM KYJIbTYPBI 99,55 98,65 99,1
"HOBOITY IIKUHCKUI"
MYHULIMITAJIBHOE BIO/UKETHOE
YUPEXIEHHE "SHI'EJIbCCKUI
KPAEBEJUECKHI MY3EH
MYHULIUITAJIBHOI'O
OBPA30OBAHIS I'OPOJ] SHI'EJIbC
SHI'EJILCCKOI'O
MYHHLIUITAJIBHOI'O PAIOHA
CAPATOBCKOI OBJIACTH"
MYHMULIMITAJIBHOE BIO/UKETHOE
YUPEX/IEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA
SHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAMTOHA"
MYHMULIMITAJIBHOE BIO/UKETHOE
7. | YUPEXXIEHME JIOM KYJIbTYPBI 100 100 100
"BYPHEHCKMUIT"
MYHULIMITAJIBHOE BIO/UKETHOE
8. | YUPEXJEHME JIOM KYJIbTYPHI 99,39 99,39 99,39
"BOCKPECEHCKHUIA"

99,88 99,88 99,88

98,3 98,22 98,26
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

2.1.1. PeiiTuHTr opraHuM3anuii 10 KPUTEPHUI0 OIEHKH KaiecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(POPMALMHU 00 OPraHU3aANNU KYJIbTYPbD»

PelitTunr no nepBoMy kpuTepuio «OTKPBITOCTh U JOCTYIMHOCTh MHPOPMALMU
00 opraHu3anuu KyJbTypbl» HE3aBUCUMOM OLIEHKH KaueCTBA YCIOBUU IESITEIbHOCTH
OpraHu3aluii JHIeJbCCKOr0 MYHHIHMNAJBHOr0 paiiona CapatoBckoil 00J1acTH

npeacrasieH Ha Pucynke 1.

MYHUUMNANIbHOE BIOAXETHOE YYPEXAEHUE
"LLEHTPANIM30BAHHAA BUB/IMOTEYHAA CMCTEMA 3HIE/IbCCKOTO _ 96.3

MYHULMMNANIBHOTO PAIOHA"

MYHUUMUMAIbHOE BIOAMKETHOE YYPEXAEHWUE AOM KY/IbTYPbI
"HOBOMYLUKMHCKMIA"

MYHULMNANIbHOE BHOAMKETHOE YYPEXAEHWUE [OM KY/IbTYPbI
"BYPHEHCKMUIA"

MYHUUMNANBHOE BIOAXETHOE YYPEXOEHWE LIEEHTP
HAPOZIHOTO TBOPYECTBA "[APYXBA" SHTENIbCCKOIO
MYHULUMANBHOTO PAMOHA

MYHUUUNANBHOE BIOAMETHOE YYPEKAEHWUE JOM KY/IbTYPbI 92h1
"AHUCOBCKUI" :

MYHULMNANbHOE BIOAMKETHOE YYPEXKAEHUE "SHIE/IbCCKUN

KPAEBEAQYECKUI MY3EA MYHULIUNAZIBHOIO O5PA3OBAHUA

FOPOJ, SHIE/IbC SHIE/IbCCKOrO MYHULUMMA/IBHOTO PAMOHA
CAPATOBCKOW OB/ACTU"

MYHUUMNANBHOE BIOAMETHOE YYPEXOEHWUE "ABOPEL,
KY/ZIbTYPbI "BOCXOA" MYHULMMAIBHOTO O6PA30BAHUA TOPO/,
SHIE/IbC SHTE/IbCCKOTO MYHULIMMANIBHOTO PAMOHA
CAPATOBCKOW OBJ/IACTU"

MYHUUUNANBHOE BIOAMETHOE YYPEMKAEHWUE IOM KY/IbTYPbI
"BOCKPECEHCKMIA"
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Pucynok 1 — PeliTuHr opranuzanuii mo Kputepuro «OTKPBITOCTh U TOCTYITHOCTh

nH(OopMaIu 00 OpraHU3aAINHA KYJTbTYyPhI»
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[Io mepBomy kputepuio «OTKPBITOCTH W JOCTYIHOCTh HHQOpMAIMU 00
OpraHu3aluy  KyJbTYpbl» MaKCUMalbHBIM pe3ynapraT 96,3 Oamna HaOpano
MYHULUITAJIBHOE BIOJKETHOE YUPEXJIEHUE "HUEHTPAJIM3OBAHHASA
BUBJIMOTEYHASA CHUCTEMA OHI'EJIBCCKOI'O MYHULUITAJIBHOI'O
PAMOHA".

Ha Btopom wMecte, nabOpaBmue 92,88 O6amta, MYHUIIUIIAJIBHOE
BIOJUKETHOE  YYPEXJIEHWE HIEHTP HAPOAHOI'O TBOPYECTBA
"IIPYXKBA"  DHI'EJIbCCKOI'O  MVYHUIIMITAJIBHOIO  PAMOHA u
MYHULUIIAJIBHOE BIOJKETHOE VYYPEXIAEHUE JIOM KVYJIBTYPhI
"BYPHEHCKMII", na 1tperbem - MVYHUIUIIAJIBHOE BIOJUKETHOE
VYUYPEXJIEHUE JIOM KVJIbTYPbI "AHUCOBCKMUIN", na6pasmee 92,11 Gamra.

2.1.2. BbIBOABI U peKOMEHJANMM MO OLlEHKE OTKPBITOCTH U JOCTYNHOCTH
HHopManuu 00 OPraHU3aANUM KYJIbTYPbI

1. TlpuBecTy B COOTBETCTBUE WH(MOPMAIUIO O JEATEIBHOCTH OpTraHU3AIUi,
pa3MeIIeHHYIO0 Ha OPUIIMATBHBIX caiiTax opranusaiuii B cetu «HTepHEeT», NOPSIAKY
pa3MeleHrus WHpOpMalud Ha O(UIMATIBHOM caiiTe MOCTaBIIMKa YCIyr B cdepe
KyJabTypbl B cetu «VHTepHET», cormacHo cratbe 36.2 3akoHa Poccuiickoii
Oenepanuu oT 9 oktsaOpss 1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot
20.02.2015 Ne 277 «OG6 yTBepxkAeHUU TpeOOBaHUN K COJEpKaHHIO U (opMme
MpEeNIOCTaBICHUST HHPOPMAUK O  JEATEIBHOCTH  OpraHW3aluil  KyJIbTYpHI,
pa3MeIIeHHON Ha O(QUIMATBHBIX CalTax YIMOJTHOMOYEHHOTO (eaepaibHOro opraHa
WCIIOJIHUTEIFHOM BIACTH, OPTaHOB TOCYIapCTBEHHOM BIAacTu cyObekToB Poccuiickoit
®enepanuu, OpraHoB MECTHOIO CaMOYMPABJIEHUSI U OpraHu3aluid KyJIbTyphl B CETH
«nTepHeT”.

2. ®opMHpOBaTh y TIOIyYaTENe YCIYT MOTPEOHOCTh B UCIIOIH30BAHUN CAWTOB
OpraHu3anuii Kak TOJHOIIEHHBIX MCTOYHUKOB WMH(MOpMaruu o0 UX JeATEIbHOCTH,
MyTEM pa3MELIEHUs] aKTyallbHOM UWH(OpMAIMu O TMPOBOJUMBIX KOHKYpCax,

MEPOIPHUSITHUSAX, U T.II.
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3. OcywmecTBiasiTh € ONPEACICHHOW MNEPUOAUYHOCTBIO  MOHHUTOPHUHT
YIOBJIETBOPEHHOCTHU MOTPEOUTENEH KAUECTBOM JIESITEIIbBHOCTH OpraHU3allUi.

4. Jlna obecnieyeHus] HaIM4Ks Ha OpUUIMATIbHBIX CalilTaX JOCTOBEPHOM, MOJHOMN
U aKTyaJdbHOM MHGPOPMALMK ONPEAEIUTh NEPUOJUYHOCTH OOHOBJICHHS U Tpaduk
MIPE/ICTaBIICHUS JAHHBIX HA CAalTBhI.

5. O6ecneunTh Ha OULIMATBHBIX CaliTaX OpraHU3alMi MOJHYI0 UH(OPMALIKIO

O JUMCTAaHIIMOHHBIX croco6ax BBaHMOHCﬁCTBHH C IOJIy4aTCJIsIMU YCJIYT.
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2.2. Pe3yabTaTthl pacdeTroB mnokasartesneid mo kpurepuro «Kom¢poptHOCTH

YCJI0BHI NPeJOCTABJICHUS YCIYI»

Kpurepnii 2 onenku kadectsa « KoM¢popTHOCTH yC/10BHIl NpeaoCTABJICHUSA
yCJIyr» MpeACTaBICH ABYMS MOKA3ATeJISIMHU.

Ioka3zarear 2.1 «OfecneyeHue B OpraHu3alul KOM(pOPTHBIX YCJIOBUIA
JJIS1 TIPeI0CTABJIEHHUS YCJIYT» MIPEACTABICH OJITHUM MHAUKATOPOM

Nuaukarop 2.1.1 «Hanuuue B opranu3anuu KOM(pOPTHBIX YCJIOBHM JIsl
NpeI0CTABJEHUSI YCJYr» TPEJCTaBICH IIeCThI0 TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue X). Onenka naukaropa 2.1.1 npexacrasnena B Tadnuie 2.6

3uaucHue Ilokazareiast 2.1 (Ilcomgp.yen) ONpEICNSICTCS B COOTBETCTBHU C
Enuneiv nopsiakoMm pacyeta nokasateneit (I[Ipunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldW3a TOJYYEHbl CIEAYIOIIHe 3HA4YCHUS

IMoka3zarens 2.1, npencrasieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGOpmHbIix

YCI08ULL OJ1 NPeOOCMABIeHUs YCLy2» (pe3yibmamyl 0peanu3ayuu-onepamopa)

Onenka
OueHKa MO3HIUH HHIUKATOPA
211 3HaueHnune
b HaunmeHoBaHMe OpraHu3anuu » TOKA3ATENH
n/n -~ N ™ ~ o © s 2.1
— — — — — — =
i i i - - —i = (B 6anax)
o o o o o [N ©
-]
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
"IBOPELL KYJIbTYPEI
"BOCXOHd"
1. MYHUIUITAJIBHOI'O + + + + + - 100 100
OBPA30OBAHUSA T'OPO
OHI'EJIBC OHI'EJIBCCKOI'O
MYHUIUITAJIBHOI'O PAMIOHA
CAPATOBCKOI OBJIACTU"
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
2| OM KYJIbTYPBI e e ey - 100 100
"AHMCOBCKUI"
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Onenka
OHCHKa MO3UIUN I/IH}II/lKaTOPa
2.1.1 3nauenue

No noKa3arejs
w/n HaumeHoBaHMe opraHu3anuu 21

(B 6a1aXx)

2111
2112
2113
2114
2115
2.1.1.6
B 0asax

MYHULIMITIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
LEHTP HAPOJIHOI'O
TBOPUYECTBA "IPVKBA"
SHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O PAMOHA
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KVJIbTYPbI
"HOBOITYLLIKMHCKHUIT"
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"SHT'EJIbCCKUM
KPAEBEJUECKHWI MY3EH

5. | MYHULIMITAJIBHOI'O + |+ |+ | + | + | - 1100 100
OBPA3OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOT'O
MYHULUIIAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"LIEHTPAJIN3OBAHHAS

6. | BUBJIMOTEYHAS CUCTEMA + |+ |+ | + | + | - 1100 100
SHI'EJILCCKOT'O
MYHULIUITAJIBHOT'O
PAMIOHA"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI
"BYPHEHCKUIN"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXIEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUIN"

+ + + + + - | 100 100

+ + |+ |+ |+ - 1100 100

+ + + + + - | 100 100

+ + + + + - 100 100

Iokazatear 2.2 «Jlons  monyudateneil  yciIyr,  yIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TNPEAOCTABICHUS  YCIAyr» MPEJACTaBICH  OJAHHUM
HHIMKATOPOM:

Nupukatop 2.2.1 «YO0BIETBOPEHHOCTh  KOMGMOPTHOCTHIO  YCIOBHI
MPEIOCTABJIICHUS] YCIyTr» MPEACTABICH OAHOM mo3umueid omeHuBaHus. OICHKA
uHauKaropa 2.2.1 npencrasneHa B Tabmmie 2.7.

3nauenve Ilokasarenss 2.2 (IT*“%y,) ompemensercs B COOTBETCTBHH C
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EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b).
B pesynbrare NpoBEAEHHOrO aHaM3a IOJYYEHBI CIEAYIOLIHE 3HAYCHUS

Ioxka3zaress 2.2, npeacraBieHHble B Tabnuie 2.7.

Tabauya 2.7 3uauenue noxkazamens 2.2 «/ona nonyuamenei ycuye,
Y0081€m80PEeHHbIX KOMDOPMHOCMbIO YCI08ULL NPEOOCMABLEHUS YCLY2»

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3HaueHue
KonuuectBo
Ne KoauuyectBo MHAUKATOPA | MOKa3aTesst
HaumeHoBaHUE Oprann3anuu YAOBJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 221 2.2

€CIIOH/IEHTOB
P a (B 0aJ1aX) (B 0as1aX)

MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"
MYHULUIIAJIBHOT'O
OBPA3OBAHNS I'OPO/|
SHIEJILC SHTEJILCCKOI O
MYHULUIIAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTU"
MYHULUTIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI
"AHUCOBCKUIT"
MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYKBA" 393 393 100 100
SHI'EJILCCKOr'O
MYHULUIIAJIBHOT'O
PAMIOHA
MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI

"HOBOITY ILIKUHCKUI"
MYHULIMITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
"JHT'EJIbCCKUI
KPAEBEJUECKHI MY3EH
MYHULIUITAJIBHOTI'O
OBPA30OBAHMS I'OPO/T
SHI'EJIBC SHI'EJIBCCKOI'O
MYHULIMITAJIBHOTI'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

600 528 88 88

259 258 99,61 99,61

222 215 96,85 96,85

829 829 100 100
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n/n

HaumeHoBaHUE OpraHu3anuu

KoanuecTBo
PEeCIOHIEHTOB

KoanuecTBo

YI0BJI€TBOPECHHBIX

PECIOHIEHTOB

Ouenka
HHIHKATOPA
221
(B 6as1aX)

3HayeHue
MOKA3aTeJIst
2.2
(B 0asIax)

MYHULINITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULIUITAJIBHOI'O
PAMOHA"

1294

1203

92,97

92,97

MYHULIMITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
JIOM KVJIbTYPBI
"BYPHEHCKUI1"

197

197

100

100

MYHULIMITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
JIOM KVJIbTYPBI
"BOCKPECEHCKHI"

164

161

98,17

98,17
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2.2.1. PeiiTUHT  opraHuM3anuii 10 KPHUTEPHUI0 OIEHKH KaiecTBa

«Kom¢opTHOCTH yC10BHIi PEAOCTABJICHUS YCIYI»

Pelitunr mo BTopomy Kputepuio «KomMpoOpTHOCTh yCIOBHN MPEIOCTaBICHUS
YCIYr» HE3aBHUCHUMOM OLEHKM KauecTBa YCJIOBUW JEITENIBHOCTH OpPraHU3alni
JHIeJIbCCKOI0 MyYHHMIUNIAJIBHOIO paiiona CapaToBckoil 00J1aCTH NPEICTABIEH Ha

Pucynke 2.

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHWUE LLEHTP HAPOAHOIO 100
TBOPYECTBA "[PY}KBA" SHTE/IbCCKOTO MYHWULMMAIBHOTO PANOHA

MYHWULMNAIBHOE BIOAMETHOE YYPEXAEHWE "SHIENbCCKUM
KPAEBEAYECKMA MY3EM MYHULMMANBHOTO OBPA30OBAHMA FOPOL,
SHIE/bC SHIE/ILCCKOTO MYHULMMANBHOTO PANOHA CAPATOBCKOM
OB/IACTN"

100

MYHUUMNANIbHOE BIOAMETHOE YYPEXOEHWUE JIOM KY/IbTYPbI

"BYPHEHCKMI" 100

MYHULUMNANTbHOE BIOAMETHOE YYPEXAEHWUE IOM KY/IbTYPbI

"AHWUCOBCKUI" 99.81

MYHUUMNANTbHOE BIOAMETHOE YYPEXAEHWE IOM KY/IbTYPbI

"BOCKPECEHCKMM" 99.09

MYHUUMNANTIBHOE BIOAMETHOE YYPEXAEHWE LJIOM KY/IbTYPbI

"HOBOMYLUKUHCKMR" 98.42

MYHUUMNANBHOE BIOAMKETHOE YYPEXIEHWE "LLEHTPA/IU3OBAHHAA
BWB/IMOTEYHAA CUCTEMA 3HIE/IbCCKOTO MYHULUMMANIBHOTO
PAMOHA"

06.48

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHWE "ABOPEL, KY/IbTYPbI
"BOCXOA" MYHMUMNAIBHOTO O6PA3OBAHWMA rOPO/, SHTENBC
SHIE/IbCCKOTO MYHULLMMA/IBHOTO PANOHA CAPATOBCKOWM OB/IACTUN"

|

100

o
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o
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o
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o
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o

Pucynok 2 — PeiiTunr opranmusanuii mo kputeputo «KomdpoptHOCTh yenoBuit

MPEAOCTABICHUS YCIYT»

[To BTOpomy kputeputo «KoMpOpTHOCTH yCIOBHIA MPEIOCTABICHUS YCIYT»
MakcumanbHbli  pesymprar 100  GammoB  HaGpaim:  MYHUIIUITIAJIBHOE
BIO/PKETHOE  VYUPEXJIEHWE HEHTP HAPOJHOI'O TBOPYECTBA
"IIPYKBA" OHI'EJIBCCKOI'O MYHUIUITIAJIBHOI'O PAMIOHA,
MYHMILIMITAJIBHOE  BIOJDKETHOE  VUPEXJEHUE "SHI'EJIbCCKHUU
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KPAEBEJIJYECKU MVY3E MYHUIIMITAJIBHOI'O OBPA3OBAHUS I'OPOJ]
OHI'EJIBC SHI'EJIbBCCKOT'O MYHUIIUITAJIBHOI'O PAMOHA
CAPATOBCKOU OBJIACTU", MYHUIIUITAJIBHOE BIOJIDKETHOE
VYPEXXJIEHHUE JIOM KVJIbTYPbI "BYPHEHCKHUIA".

Ha Bropom wmecte, HaOpaBmiee 99,81 O6amna, MYHUIIUIIAJIBHOE
BIOJDKETHOE VYPEXJEHHUE JIOM KVJBTYPhl "AHUCOBCKUI", Ha
tpetbeM - MVYHUIUITAJIBHOE BIKO/DKETHOE VYUYPEXIEHUE JIOM
KVYJIbTYPbBI "BOCKPECEHCKHPI", HaOpasmiee 99,09 6amna.

2.2.2. BbiBOABI W  peKOMEHJAIMH 10  OlEeHKe KOM(POPTHOCTH

NpeaoCcTABJEHHS YCJIYT

Heo6xomgumo  ormetutsr  BIOJUKETHOE  YVUPEXJIEHWE  IIEHTP

HAPOJTHOT'O TBOPUYECTBA "TIPYKBA" DHI'EJILCCKOI'O
MYHULIMITAJIBHOTO PAMOHA, MVHUILIUIIAJIBHOE BIODKETHOE
VUPEXEHUE "SHIEJILCCKUM KPAEBEJUECKUI MYVY3EN

MYHUIUITAJIBHOI'O OBPA3OBAHUA I'OPO/J SHI'EJIBC SHI'EJIBCCKOI'O
MVYHULIUIIAJIBHOTO ~ PAMIOHA ~ CAPATOBCKOW  OBJIACTU" w
MVYHUIUITAJIBHOE BIKO/KETHOE VYPEXIEHUE JOM KVJIbTYPEHI
"BYPHEHCKMIM", y KOTOpHIX B IEJOM YpPOBEHb  YIOBICTBOPEHHOCTH
KOM(OPTHOCTHIO TIPEIOCTABICHUS YCIYT MOXKHO OXapaKTepU30BaTh KaK BBHICOKUU U
COOTBETCTBYIOIIMM CHOPOCY HaceleHus1. PexoMenmyercss co3gaTh yCIOBUS IS
JadbHEUIIEro NOJAACPKaHUS BBICOKOT'O YPOBHS YAOBJIETBOPEHHOCTHU
KOM(OPTHOCTHIO MPEIOCTABICHUS YCIYT B OPTaHU3AIUAX KYJIBTYPHI.

OcTanbHbIM OpraHU3alUsAM KYJIbTYpbl PEKOMEHAYETCS CO3[1aTh YCIOBUS MJIS
yBenuueHus 10 100% mgonu nomydatenei ycayr, yA0OBIETBOPEHHBIX KOM(OPTHOCTHIO
MPEAOCTABIEHUS YCIYT B OpraHu3ausax chepbl KyIbTypbl.

Pa3mecTuth HH$opManuIo 0 BO3MOKHOCTH OpoHMpOBaHMS

YCJAYTH/MOCTYNIHOCTh 3alUCH HA MmoJy4dyeHue ycayru (o TteneoHy, C
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ucrnosib3oBanueM cetu "HMHTepHeT" Ha OQUUUMANbHOM CalTe OpraHU3alMH, MpU

JTUYHOM TIOCEIICHUU U TIp.).
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2.3. Pe3yabTaThl pacuyeToB MoKa3areJieil 10 KpUuTepuio «/[0CTYyNHOCTb yCJayr

AJIS1 HHBAJIM/I0B»

Kpurepnii 3 onenku kadectBa «JlocTymHOCTH ycayr st MHBAJIHI0B»
MIPE/ICTABIICH TPeMs MOKA3ATEJISAMMU.

Ioka3zatear 3.1 OGopynoBaHHE TEPPUTOPUH, MPWICTAONIECH K 3JaHUIM
OpraHu3alyy, U MOMEUIEHUH C y4eTOM AOCTYHMHOCTH ISl MHBAJIUIOB MPEACTABIICH
OJJHUM HWHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynaoBaHusi TEPPUTOPHM, TPHUIETAIOMIEH K
3IaHUSM OpraHu3allid, U TOMELIEHUH C yYeTOM JOCTYMHOCTH /Jii HHBAJIHUJIOB
npejacTaBieH MNATbI0 no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 mpeacrasnena B Tabnuie 2.8

3unauenue I[loka3zartenasi 3.1 (IT°P'yoer) ompenmensercss B COOTBETCTBUU C
Enuneiv nopsiakom pacyeta nokasateneit (IIpunoxenue b)

B pesynbTare npoBeAEHHOrO aHaiaW3a MOJIYYEHbl CIEAYIOLIUE 3HAUYEHUs

IMoka3artens 3.1, npeacTaBieHHble B TabuIe 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuie2aroujell
K 30QHUAM Op2AHU3AYUYU, U NOMEWEeHULl C YYuemom OOCMYNHOCMU Ol UHBATUOOBY

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
O1neHKAa No3HIHH HHIHKATOPA
3.1.1 3Hauenue
Ne H >< nokKa3areJss
i alMeHOBaHUE OPraHu3aluu - ~ - . o % 31
— — — — — =
iy iy il il il = (B 0aj1ax)
™ ™ ™ ™ ™ ©
-]
MYHUIUITAJIBHOE
BIODKETHOE YUPEXIEHUE
"IBOPEL KYJIbTYPhI "BOCXOH"
MYHUIHUITAJIBHOI'O
L | oppasoBanms TorogoHrEmsC | T | Y | - | 40 40
SHI'EJIBCCKOI'O .
MYHI/H_[I/IHAJ'H?JHOFO PAVMOHA
CAPATOBCKOMU OBJIACTH"
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Onenka
OueHKA MO3HIIHH HHIUKATOpPA
3.1.1 3naueHue

No noKa3aresst
w/n HaumeHoBaHMe OpraHu3anuu 31

(B 6a1aXx)

3111
3.1.1.2
3.1.1.3
3.1.14
3.1.1.5
B 0asax

MYHULINITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"AHMCOBCKUIT"
MYHULIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
LIEHTP HAPOJIHOT'O
TBOPYECTBA "JIPYXBA"
SHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O PAMOHA
MYHULINTTAJIBHOE
BIO/KETHOE YUPEX/IEHUE
JIOM KVJIbTYPBI
"HOBOITYLIKMHCKHUIT"
MYHULIMITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
"SHT'EJIbCCKUM
KPAEBEJUECKHWI MY3EH

5. | MYHULIMITAJIBHOI'O + | - + | - - 40 40
OBPA30OBAHNS I'OPOJI SHI'EJIbC
SHI'EJIBCCKOT'O
MYHULIUITAJIBHOI'O PAMOHA
CAPATOBCKOM OBJIACTH"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHAS CUCTEMA
SHI'EJILCCKOT'O
MYHULIMITAJIBHOI'O PAMTOHA"
MYHULIMITAJIBHOE

7. | BIOIUKETHOE YUPEX/IEHUE + | - + | - - 40 40
JIOM KVJIbTYPbI "BYPHEHCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXIEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUIN"

80

+
+
+
.
+
S

IMoka3zatear 3.2 OOecreyeHWe B OpraHU3aIMHM  yCIOBUH JOCTYITHOCTH,
MO3BOJISIIONIMX WHBAJWAAM TIOJy4aTh YCIYyTd HApaBHE C JAPYTHUMH TPEICTABICH
OJTHUM WHIMKATOPOM:

Nupukarop 3.2.1 Hanuume B opraHu3amnuul  yCJIOBHA JOCTYITHOCTH,

MO3BOJISIFOIIMX HWHBAIWJIAM [OJy4YaTh YCJIYTM HApaBHE C APYTHUMHU NPEIACTABICH
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mecThio mo3unusavu oneHuBanus (IIpwioxkenune M). Ounenka unaumkaropa 3.2.1
npejcTaBieHa B Tabnure 2.9

3nauycHue I[lokazartenss 3.2 (IIY“yoer) omlpemensieTcss B COOTBETCTBHH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pe3ynbrare mNpOBENEHHOrO aHaldW3a IOJYYEHbI CIEAYIOMIME 3HA4YCHUS

Ioxka3zarens 3.2, npeacraBieHHble B Tabnuie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «ObecneueHue 8 OpeaHu3ayuu yCciosutl
00CMYNHOCMU, NO3GOJIAIOUWUX UHBAUOAM NOLYUAMb YCIY2U HAPABHE C OPY2UMUY

(pe3yrbmamul op2aHuzayuUu-onepamopa)

Onenka
OneHKa No3uIHH HHIHKATOPA
3.2.1 3Havenue
Ne noxKaszareJist
/i HaumMeHoBaHWe opraHu3anuu 39

(B 0as1aX)

3211
3.21.2
3.21.3
3214
3.215
3.2.1.6
B 0asax

MYHULUTIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"
MYHULUIIAJIBHOT'O
OBPA30OBAHNS T'OPO/I
SHIEJILC SHT'EJILCCKOIO
MYHULUIIAJIBHOT'O
PAMOHA CAPATOBCKOI
OBJIACTU"
MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI
"AHMUCOBCKUIN"
MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
LEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYKBA" -+ | - -1+ + | 60 60
SHI'EJIbCCKOI'O
MYHULIUITAJIBHOI'O
PAMIOHA
MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI

"HOBOITY LLIKUHCKUIA"
MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
"JHT'EJIbCCKUI
KPAEBEJUECKUIT MY3EN

+ |+ |+ |+ | + | + 100 100
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Onenka
OHeHKa MO mmmcaTopa
3.2.1 3HauyeHmne
2k HaumeHoBaHMe OpraHnu3anuu » froKasaTeist
n/n — o~ ™ <t To) © < 3.2
— — — — —i —i =
N N ol ol ol ol = (B 6aju1ax)
™ ™ ™ ™ ™ ™ ©
[--]
MYHUIUIIAJIBHOTI'O
OBPA3OBAHIS 'OPOJT
SHI'EJILC SHT'EJIbCCKOI'O
MYHUILUIIAJIBHOI'O
PAMOHA CAPATOBCKOI
OBJIACTH"
MVYHUIUITAJIBHOE
BIOJDKETHOE YUYPEX/IEHUE
"LIEHTPAJIM3OBAHHAS
6. | BUBJIUOTEYHAS CUCTEMA -+ |+ - 80 80
SHI'EJILCCKOT'O
MYHUILIUITAJIBHOT'O
PAVIOHA"
MYHUIIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
" | TOM KYJIbTYPBI o L R R B B 40
"BYPHEHCKUIT"
MYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
8 | TOM KYJIBTYPBI o S R R B 80
"BOCKPECEHCKUIT"

Moka3zatear 3.3 «Jloms  momydarenei  yciIyr,  YIOBIECTBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIsl MHBAIHMIOBY» MPEJCTABICH OJHMM MHAUKATOPOM

Nuaukarop 3.3.1 «YIOBIETBOPEHHOCTh JIOCTYIMHOCTBIO  yCIyT  JJIA
WHBAJIUIOBY» TPEACTaBICH OAHOW mno3uumeil ouenuBanus. OIleHKAa WHIUKATOpA
3.3.1 npexacrasiena B Tabmune 2.10

3unauycnHue [Mokazarteas 3.3 (I1'°"y,) onpeensercs B COOTBETCTBUM ¢ EquHBIM
nopsiAkoM pacueta nokaszareneit (I[Ipunoxenue b)

B pesynbrare mTpOBENEHHOrO aHalIW3a TOMYYEHBI CIEAYIONINEe 3HAYCHUS

IMoka3aTens 3.3, mpeacraBieHHbie B Tabmmie 2.10
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Tabauya 2.10 3nauenue noxkazamens 3.3 «/{ons nonyyamenei yciuye,
Y00811emB0OPEeHHbIX O0CIMYNHOCHbIO YCAYe OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3naueHue
KonuvecTBo
Ne KonuvectBo MHAUKATOpPA | MOKAa3aTeJs
HaumeHoBaHMe opraHu3anumu YAOBJIETBOPEHHBIX
n/m PEeCTIOH/IEHTOB 3.3.1 3.3

€CTIIOHIEHTOB
P 5 (B 6a1aX) (B 6aa1ax)

MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"
MYHULIMITAJIBHOT'O
OBPA3OBAHIS T'OPO/I
SHI'EJIBC SHT'EJIBCCKOI'O
MYHULUAIIAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTU"
MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPHI
"AHMUCOBCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
LIEHTP HAPOJIHOT'O

3. | TBOPYECTBA "JIPYXXBA" 393 393 100 100
SHI'EJIBCCKOT'O
MYHULIUITAJIBHOT'O
PAMIOHA
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI

"HOBOITY LLIKUHCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"SHT'EJIbCCKUI
KPAEBEJIUECKUI1 MY3EH
MYHULIMITAJIBHOI'O
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOI'O
MYHULIMITAJIBHOTI'O
PAMIOHA CAPATOBCKOM
OBJIACTH"
MYHULIMITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
"LIEHTPAJIN30OBAHHAS

6. | BUBJIMOTEYHAS CUCTEMA 1294 1222 94,44 94,44
SHI'EJIBCCKOI'O
MYHULIMITAJIBHOTI'O
PAMIOHA"

600 512 85,33 85,33

259 257 99,23 99,23

222 216 97,3 97,3

829 828 99,88 99,88
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Onenka 3nauenue
KoanuecTBo
No H KosangecTBo MHANKATOPa | MOKA3aTeJsd
alMeHOBaHUEe OPraHu3aIUu YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCITOHICHTOB 3.3.1 3.3
P ! (B 6a/1aX) (B 6a/1aX)
MYHUIUITAJIBHOE
BIOJDKETHOE YYPEXJIEHUE
7. | OM KYJIbTYPbI 197 188 95,43 95,43
"BYPHEHCKMUIT"
MYHUIIUITAJIBHOE
BIO/DKETHOE YYPEXJIEHUE
8 | TOM KYJIbTYPBI 164 143 87,2 87,2
"BOCKPECEHCKHUI1"
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2.3.1. PeiiTUHr  opraHuM3aluii 1O KPUTEPUIO OLEHKH KadecTBa

«/loCTYNMHOCTB yCJIyT I HHBAJIUA0B»

PedTuHr 1o TpeTheMy KpUTEPUIO «/lOCTYNHOCTH yCIyr I WHBAIUIOB)»
HE3aBUCHMOW OLIEHKH Ka4eCTBA YCIOBUU AEATEIIBHOCTH OPraHU3alMi JHIeJIbCCKOI0

MYHUIHMIIAJIBHOIr0 paiiona CaparoBckoii o0JjiacTu npeacTasieH Ha Pucynke 3.

MYHULMMNANBHOE BIOAMKETHOE YYPEKAEHWUE JOM KYNbTYPbI 9377
"AHWUCOBCKUI"

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHME "LEHTPAZIM30OBAHHAA

BUB/IMOTEYHAA CUCTEMA 3HIE/IbCCKOrO MYHULIMNANBHOIO _ 72.33

PAMOHA"

MYHWULMMNANBHOE BIOAMETHOE YYPEXKAEHWE LLEHTP HAPOLHOIMO _ 66

TBOPYECTBA "[IPY}KBA" SHTE/IbCCKOTO MYHWULMMA/IBHOTO PAMOHA p

MYHULMMNANBHOE BIOAMKETHOE YYPEXAEHWUE JOM KYNbTYPbI _
"BOCKPECEHCKUI"

MYHWULIMNANBHOE BIOAMETHOE YYPEXKAEHWE "SHIENbCCKUM
KPAEBEAYECKMIA MY3EA MYHULIMMANBHOTO OBPA30BAHMA FOPO/,
SHTE/bC SHIENIBCCKOrO MYHULMMANBHOTO PANOHA CAPATOBCKOM
OBNACTU"

MYHUUMNANIbHOE BIOAMETHOE YYPEXOEHWUE JIOM KY/IbTYPbI _ 57.19
"HOBOMYLLKNHCKNIA" :

57.96

MYHULUMNANTbHOE BIOAMETHOE YYPEXAEHWUE IOM KY/IbTYPbI

"BYPHEHCKMI" 56.63

MYHUUMNANBHOE BIOAMETHOE YYPEXAEHME "ABOPEL, KY/IbTYPbI
"BOCXOA" MYHMUMMNAIBHOTO O6PA30BAHWMA rOPO/, SHTENLC 53.6
SHIE/IbCCKOTO MYHULLMMA/IBHOTO PANOHA CAPATOBCKOWM OB/IACTU" ‘ ‘ ‘ ‘ ‘

0O 10 20 30 40 50 60 70 80 90 100

Pucynok 3 — PelTHHT opranu3anuii no KpuTepuio «/{ocTymHOCTh yCIIyT AJis

HWHBAJIMA0B»

[To TperbeMy kputepuro  «JlOCTYTHOCTH  yCIyr IS WHBAJIHIOBY
MakCUMalbHBIH  pe3ynpTar 93,77 Oamma Habpanro MYHUIIUITIAJIBHOE
BIO/KETHOE YUPEXJIEHUE JJOM KVJIBTYPBI "AHUCOBCKUI".

Ha Btopom w™ecte, HaOpaBmee 72,33 Oamwia, MYHUIIUITAJIBHOE
BIOJDKETHOE YYPEXJIEHWE "HEHTPAJIM3BOBAHHASA BUBJIMOTEYHAA
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CHUCTEMA DHI'EJIbCCKOI'O MYHHUITUITAJIBHOI'O PAMIOHA", Ha TpeTheMm -
MYHUIUIIAJIBHOE BIO/KETHOE VYUYPEXIEHWE IEHTP HAPO/IHOI'O
TBOPUECTBA  "IPYXBA"  OHI'EJIbCCKOI'O  MYHHUIUIIAJIBHOI'O
PAMOHA, Ha6pasruee 66 6asios.

2.3.2. BbIBOABI M peKOMEHJANUN 10 OleHKe AOCTYMHOCTH YCJAyr sl

HHBAJINJA0B

Co3pate ycnoBua 1 yBenuueHuss 1o 100% ponm mosywaTtened yciyr,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCHYT JJii MHBAJIMIOB MO BCEM OpraHU3alUsM,

OCYIIECTBIISIFOIIUM JESTENBHOCTD B cpepe KyIbTYpHI.
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2.4. Pe3yabTtarsl pacyeToB noxKasareJeH 1no KPHUTEPHIO
«J/l00poxkeIaTEeJIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLUHN»

Kpurepnii 4 ouesku kadectBa «/lo0poxkenaTeibHOCTh, BeKJIUBOCTD
PA0OTHHUKOB OPraHM3alMM>» IIPEACTABICH TPEeMs OKA3aTeIsIMH.

Hoxkazarear 4.1 «Jlons  monyuyarenedl  yciiyr,  yJIOBJIETBOPEHHBIX
100pOKENATENBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPraHU3aliy, 00€CTIeUnBAIOIINX
NEPBUYHBIA  KOHTAKT U MHGOPMHUpPOBAHME  MOJydaTeds  YCIyrd  IpHU
HEMOCPEJCTBEHHOM  OOpalleHMH B  OpraHU3alMio»  MIPEACTaBIECH  OXHHUM
HHIMKATOPOM:

Nupukarop 411 «Y 1OBIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alliy, 00ECTIeUNBAIONINX MEPBUYHBIA KOHTAKT U
MHOPMHUPOBAHUEM TIOJIyYaTesss YCIYTHM MpU HEMOCPEJICTBEHHOM OOpallleHud B
OpraHM3aluIo» MPEACTABICH OAHOM mo3unueil ouneHuBaHusA. OIEHKA MHIMKATOpa
4.1.1 mpeacrasnena B Tabnune 2.11

3unaucuue Iloka3zarens 4.1 (IT"P**°"'y) omnpenensercs B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynbrare mNpoBEOEHHOrO aHAW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3artens 4.1, npeacraBieHubie B Tabuie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyyameneii ycuye,
Y00811emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS
opeaHuzayuu, 0becneyusarowux NepeULHbIL KOHMAKm u UHGhopMmuposanue
noxyyameris yCiyeu npu HenocpeoCmeeHHoOM 00paujenuy 8 OpeaHu3aAyUIo»

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3HaueHue
Konu4yectBo
Ne KoauuyectBo MHAUKATOPA | MOKa3aTessi
HaumeHoBaHMe opraHu3anuu Y/A0BJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 411 4.1

€CIIOH/IEHTOB
P A (B 0aJ1aX) (B 0aJ1aX)

MYHULIMITIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"
MYHULUIIAJIBHOT'O
OBPA3OBAHNS T'OPO/I
SHIEJIBC SHT'EJIBCCKOIO
MYHULUIIAJIBHOT'O
PAMOHA CAPATOBCKOM
OBJIACTU"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"AHUCOBCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
LIEHTP HAPOJIHOI'O

3. | TBOPYECTBA "JIPYXBA" 393 393 100 100
SHI'EJILCCKOT'O
MYHULIUITAJIBHOTI'O
PAMIOHA
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI

"HOBOITY LLIKUHCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
"SHT'EJIbCCKUI
KPAEBEJIUECKUI1 MY3EH
MYHULIUITAJIBHOTI'O
OBPA30OBAHNS I'OPO/T
SHI'EJIBC SHI'EJIBCCKOI'O
MYHULIUITAJIBHOTI'O
PAMIOHA CAPATOBCKOI
OBJIACTH"

600 567 94,5 94,5

259 257 99,23 99,23

222 222 100 100

829 828 99,88 99,88
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Onenka 3HaueHnue
Ne KoanuecTBo LT 031 (ELIED MHAUKATOPA | MOKa3aTesst
lI/II Hal/IMeHOBaHPIe oprannsaunn peClIOH}]eHTOB leOBJlCTBOpeHHLlX 411 41
PeCTIONACHTOR (B 6a/1aX) (B 6a/1aX)
MYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
"HEHTPAJIN3OBAHHAA
6. BUBJIIMOTEYHASI CUCTEMA 1294 1282 99,07 99,07
OHI'EJIBCCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA"
MYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
7. JIOM KYJIbTYPbI 197 197 100 100
"BYPHEHCKUIT"
MYHUIUITAJIBHOE
BIOJDKETHOE YYPEXJIEHUE
8. JIOM KYJIETYPbI 164 163 99,39 99,39
"BOCKPECEHCKHI"
Moka3zatenar 4.2 «Jlons  monydarened  yciyr,  yIOBIETBOPEHHBIX

T00pOKETATCIIBHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHU3aIllMH, 00CCTICUNBAFOIIMX
HEIMOCPEJACTBEHHOE OKa3aHHUE YCIYTH IIPU 0OpaIlleHUH B OPTaHU3aIIUI0» TIPEJCTABIICH
OJTHUM WHIMKATOPOM:.

Nuaukatop 4.2.1 «Y TOBJIETBOPEHHOCTH T00pOKENATEITHHOCTHIO,
BEKJIMBOCThIO PAOOTHUKOB OpraHHW3alliM, OOECIIEUUBAIONINX HEMOCPEJICTBEHHOE
OKa3aHWe YCIYTd MpHu oOpallleHUH B OpraHU3AIMI0» MPEICTABICH OJHON MO3uLHe
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tabnuue 2.12

3unauenue Ilokazartenss 4.2 (IT***Y“Yy,) ompenensercss B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta nokazateneit (IIpunoxenue b)

B pesynbrare mnpoBenEeHHOTO aHaM3a IOJYYCHBI CIICIYIOMNE 3HAYCHUS

IMoka3zaTens 4.2, npencraBieHHbie B Ta0mmie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyamenei ycuye,

Y00811emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS

opearHuzayuu, 06ecnettu6arou4ux Henocpec)cmeeHHoe OKdaszdarue yciyecu npu

oOpawenuy 8 opeanu3ayuIo» (pe3yabmanmsl pecnoHOeHnos)

n/n

HaumeHoBaHue Oprannzanuu

KoanuecTBo
PECIOHIEHTOB

KoanuecTBo

YI0BJIE€TBOPECHHBIX

PECIIOHIEHTOB

Ouenka
MHINKATOpa
4.2.1
(B 6aJ1aX)

3HaueHne
noKa3aTeJas
4.2

(B 6aJ1aX)

MYHULIUITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
"IIBOPEL[ KYJIbTVPbI
"BOCXO/"
MYHULIUITAJIBHOT O
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOTI'O
MYHULIUITAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

600

581

96,83

96,83

MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI
"AHMUCOBCKUIT"

259

258

99,61

99,61

MYHULUTIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
[EHTP HAPOJIHOI'O
TBOPYECTBA "JIPV)KBA"
SHI'EJILCCKOI'O
MYHULUIIAJIBHOT'O
PAMIOHA

393

393

100

100

MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI

"HOBOITY LLIKUHCKUIT"

222

222

100

100

MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXIEHUE
"SHT'EJIbCCKUI
KPAEBEJIUECKUI1 MY3EH
MYHULUIIAJIBHOT'O
OBPA30OBAHNS T'OPO/I
SHI'EJIBC SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

829

826

99,64

99,64

MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
"LIEHTPAJIN30OBAHHAS
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOr'O
MYHULIMITAJIBHOTI'O
PAMIOHA"

1294

1272

98,3

98,3
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Ouenka 3HaveHue
KonauvecTBo
No KosangecTBo HHAMKATOpa IO0KA3aTeJIsd
HanmeHoBaHMe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCIIONICHTOR 421 4.2
P a (B 0ajIax) (B 0ajIax)
MYHUILMUITIAJIBHOE
BIOXKETHOE YUYPEXJIEHWE
7. JOM KYJIbTYPbI 197 197 100 100
"BYPHEHCKHI"
MYHUIIMITIAJIBHOE
BIOXKETHOE YUYPEXJIEHME
8| IOM KYJIbTYPBI 164 162 98,78 98,78
"BOCKPECEHCKHUIN"
Hoxkazarear 4.3 «Jlons  monyuyarenedl  yciyr,  yJIOBJIETBOPEHHBIX
100pOKEeNaTeNIbHOCTHIO, BEXJIMBOCTHIO  pPAaOOTHUKOB OpraHv3alvd  MpH

UCIIOJIb30BAaHUM JTUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUS» TPEJCTABICH OJXHUM
HHIUKATOPOM:

Nupukarop 43.1 «Y 10BIETBOPEHHOCTh T0OpOKENATEIHHOCTHIO,
BEKJIMBOCThIO PAaOOTHUKOB OpraHU3aIlMd TIPU KCIOJIL30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aMMOJEHCTBUS» TMpEACTaBICH OAHON mo3unueii oueHuBanusi. OrleHKa
uHaukatopa 4.2.1 nmpeacrasieHa B Tabnuie 2.13

3unaucHue Ilokaszarens 4.3 (ITP*“™T,.) ompenensieTcs B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynbrare mNpoBENEHHOIO aHAlW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

Iloka3aTtens 4.3, npeacTtaBicHHbIe B Tabmwuie 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/{ons nonyyameneii ycuye,

Y0081emB0OPEeHHbIX 000POHCENAMENbHOCHIBIO, BEHCIUBOCHIbIO PAOOMHUKO8

opearuzayuu npu UCnoib306aHuu ()ucmaHZ/ﬂtOHHle ¢0p]l/l 83AUMOOCUCMBUSL»

(pe3yibmamuol pecnoHOeHmos)

n/n

HaumeHoBaHue Oprannzanuu

KoanuecTBo
PECIOHIEHTOB

KoanuecTBo

YI0BJIE€TBOPECHHBIX

PECIIOHIEHTOB

Ouenka
MHINKATOpa
431
(B 6aJ12X)

3HaueHHne
moKa3aTeJist
4.3
(B 6aJ1aX)

MYHULIUITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
"IIBOPEL[ KYJIbTVPbI
"BOCXO/"
MYHULIUITAJIBHOT O
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOTI'O
MYHULIUITAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

600

582

97

97

MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI
"AHMUCOBCKUIT"

259

255

98,46

98,46

MYHULUTIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
[EHTP HAPOJIHOI'O
TBOPYECTBA "JIPV)KBA"
SHI'EJILCCKOI'O
MYHULUIIAJIBHOT'O
PAMIOHA

393

393

100

100

MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI

"HOBOITY LLIKUHCKUIT"

222

222

100

100

MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
"SHT'EJIbCCKUI
KPAEBEJIUECKUI1 MY3EH
MYHULUIIAJIBHOT'O
OBPA30OBAHNS T'OPO/I
SHI'EJIBC SHI'EJIBCCKOI'O
MYHULIMITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTH"

829

827

99,76

99,76

MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
"LIEHTPAJIN30OBAHHAS
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOr'O
MYHULIMITAJIBHOTI'O
PAMIOHA"

1294

1271

98,22

98,22
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K Onenka 3nauenue
0JIHYECTBO
No H KosangecTBo MHAMKATOpPa IO0KA3aTeJIsd
anMeHOBAHHE OPTraHU3AINHI YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCIIONICHTOR 431 4.3
P a (B 0ajIax) (B 6a/1aX)
MYHUIUITAJIBHOE
BIOJDKETHOE YYPEXJIEHUE
7. JOM KYJIbTYPbI 197 197 100 100
"BYPHEHCKMUIT"
MYHUIIUITAJIBHOE
BIO/DKETHOE YYPEXJIEHUE
8. JOM KYJIbTYPbI 164 164 100 100
"BOCKPECEHCKHUI1"
55




IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

2.4.1. PeiiTUHT  opraHuM3anuii 10 KPUTEPHUI0 OIEHKH KaiecTBa

«/lo0pokenaTe1bHOCTh, BEXKIUBOCTh PA0OTHHKOB OPraHM3aLHM»

PeliTuHr mo wyeTBepTOMY KpHUTEpUIO «J0OpOXKENaTenbHOCTh, BEXKIUBOCTH
pabOTHUKOB OpraHU3alUKW» HE3aBUCUMOMN OLEHKHU KAayeCTBa YCJIOBHH AESTEIbHOCTU
OpraHu3aluii JHIeJbCCKOr0 MYHHIHMNAJBHOr0 paiiona CapatoBckoil 00J1acTH

npeacTasieH Ha Pucyske 4.

MYHUUMMNANBHOE BIOOKETHOE YYPEXAEHWUE LLEHTP HAPOZLHOMO 100
TBOPYECTBA "OPY}KBA" SHTE/IbCCKOrO MYHWULIMMA/IBHOTO PAMOHA
wmmmenoes esomuanrcor o T oo
"HOBOMYLLKMHCKNIA"
s o e o I :c0
"BYPHEHCKUI"
MYHULMMNANBHOE BIOAMETHOE YYPEXKOEHWE "SHIENLCCKUM
e oreacenora wsmmonoro o camtoscos MMM o.76
SHIE/IbC SHME/ILCCKOrO MYHUUMMANBHOTO PAMOHA CAPATOBCKOM :
OBJIACTU"
"BOCKPECEHCKUA" :
rmmaneos o cosnni o | 5523
"AHMUCOBCKUA" .
MYHULMMNANBHOE BIOAKETHOE YYPEXKAEHWE "LIEHTPAZIM30BAHHAA
PAMOHA"
MYHULMMNA/IbHOE BIOAMKETHOE YUYPEXAEHME "OBOPEL, KY/IbTYPbI
"BOCXO/" MYHWULIMMA/IBHOTO OBPA30BAHMA FOPO/, SHIE/bC 05.93
SHIENBCCKOrO MYHULIMMA/IBHOTO PAMOHA CAPATOBCKOWM OB/IACTM" ‘ ‘ ‘ ‘
T T T T T
0 20 40 60 80 100

Pucynok 4 — PediTuHT Oopranmu3anuii mo Kkputeputo «Jlo0pokenaTenbHOCTD,

BEXJIMBOCTH PAOOTHUKOB OPTaHU3AIAN)

ITo gerBepTOMyYy KpuTepHio «/{0OpoKenaTeTbHOCTh, BEKIMBOCTh PAaOOTHUKOB

OpTaHU3AINN MaKCHMaJIbHBIN pe3ynbTaT 100 0amioB HaOpanu:
MVYHULUITAJIBHOE BIO/DKETHOE VYUYPEXIAEHUWE LEHTP HAPOJHOI'O
56
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TBOPYECTBA  "JIPYXXBA" DHI'EJIbCCKOI'O  MVYHUIIUITIAJIBHOI'O
PAMOHA, MVYHUIIUIIAJIBHOE BIO/UKETHOE VYPEXIEHHUE JIOM
KVJIBTYPhl "HOBOITYHIKMHCKHWI", MYHUIIUIIAJIBHOE FIO/)KETHOE
VYPEXXJIEHHUE JIOM KVJIbTYPbI "BYPHEHCKHUIA".

Ha Brtopom wmecte, HaOpaBmee 99,76 O6amna, MYHUIIUIIAJIBHOE
BIO/UKETHOE VUPEXJIEHUE "SHI'EJIBCCKUM KPAEBEJUECKUII MY3EU
MYHUILIMITAJIBHOI'O OBPA30OBAHNS I'OPOJI SHI'EJIBC DHI'EJILCCKOI'O
MYHUILIMITAJIBHOI'O PAMOHA CAPATOBCKOWM OBJIACTH", Ha TpetheM -
MYHUILIMITAJIBHOE BIOJUKETHOE VUYPEXJIEHUE JOM KVJBTVYPHI
"BOCKPECEHCKHﬁ", HaOpagmiee 99,27 6amna.

2.4.2. BbIBOABI M pPeKOMEHJAlMU 10 OLEeHKe 100poKeJaTeJJbHOCTH U
BEKJIMBOCTH PA0OTHUKOB OPraHU3alMu

Heo06xomumo OTMETHTH MVYHUIUITAJIBHOE BIO/KETHOE
YUYPEXJEHUE  LHEHTP  HAPOAHOI'O  TBOPYECTBA  "JPYXBA"
SHI'EJBCCKOI'O MYHHUIMITAJIBHOIO PAMOHA, MYHMIIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHWE JOM KVJIbTYPbBI "HOBOITYIIKMHCKUI" u
MYHUIUITAJIBHOE BIO/DKETHOE VUYPEXJIEHUE JOM KVJIBTYPbI
"BYPHEHCKMI", y KOTOpBIX B ILICJIOM yPOBEHb YJIOBICTBOPEHHOCTH HACEICHHS
I00pOKENATEIbHOCTPIO W BEXKIMBOCTHIO PAaOOTHUKOB OpraHU3allUd  MOKHO
OXapaKTepu30BaThb KaK BBICOKMH U COOTBETCTBYIOLIUM CIPOCY HaCEICHUS.
PexomeHayeTcst co31aTh yCIOBUS IJI NaIbHEUILIETO MOAIEPKAHUS BBICOKOTO YPOBHS
VIOBIETBOPEHHOCTH JOOPOKENATETFHOCTBI0O ¥ BEKJIMBOCTHIO PAOOTHUKOB B
OpraHu3alusaX KyJIbTypBhl.

OcTranbHbIM OpraHU3alUsAM KYJIbTYpbl PEKOMEHAYETCS CO3[1aTh YCIOBUS JIA
yBenuueHusst g0 100%  pmonm  moisiywaTteneil  ycayr, — yJIOBIIETBOPEHHBIX

100pOKENTATEIIBHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aIuN CPephl KyIbTYPHI.
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2.5. Pe3yabtarsl pacyeToB noxKasareJeH 1no KPHUTEPHIO
«Y10BJIETBOPEHHOCTb YCJIOBUAMHU OKA3aHUS YCJIYI»

Kpurepnii 5 oueHKH KauecTBa «Y 10BJI€TBOPEHHOCTH YCJIOBUSIMHM OKA3aHUS
yCJIyr» MpeACTaBICH TPeMs NMOKA3aTeJIsIMU.

Ioxka3zaressn 5.1 «/long nonyuyareneil ycinyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CIIU OBl
ObL1a BO3MOXKHOCTh BBIOOpA OpraHU3allUK)» MPECTABIECH OJJTHUM UHIANKATOPOM:

Nuaukarop 5.1.1 «['0TOBHOCTh TOJIy4aTeNledl yCIyr pPEeKOMEHI0BATh
OpraHu3alyi0 POACTBEHHMKAM W 3HAKOMBIM» TIPEJCTaBICH OJAHOW NO3MIMeN
onenuBanus. Onenka uaaukaropa 5.1.1 npeacrasnena B tadnuie 2.14

3unauenue I[Moka3arenst 5.1 (Ilpexow) ONpenessieTcss B COOTBETCTBUU ¢ EauHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynbrare mpoOBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIOIIHe 3HA4YCHUS

IMoka3artens 5.1, npeacraBieHHbie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20MO08bl PEKOMEHO08ANMb OP2AHU3AYUIO POOCBEHHUKAM U 3HAKOMBIM (MO27U Obl ee
PeKoMeH008amb, eciu Ovl ObLIA BO3MOICHOCb 8bIOOPA OPCAHUIAYUU)»

(pe3ynomamuol pecnoHOeHmos)

n/n

HaunmenoBanue OpraHusanmu

KoanuecTBo
PECIIOH/IEHTOB

KoaunuecTBo

YA0BJIE€TBOPECHHBIX

PECIIOHACHTOB

Ounenka
HHIUKATOpA
5.1.1
(B 0aJ1aX)

3HaueHune
noKa3areJis
5.1
(B 0aj1ax)

MYHULUIIAJIBHOE
BIOJDKETHOE YUYPEXXJIEHUE
"IBOPEL] KYJIbTYPbI
"BOCXO/"
MYHULIUITAJIBHOTI'O
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOT'O
MYHULIUITAJIBHOTI'O
PAMIOHA CAPATOBCKOM
OBJIACTH"

600

584

97,33

97,33

MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"AHUCOBCKUIN"

259

259

100

100
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Onenka 3Hayenne
KoanuecTBo
No KoangecTBo MHAMKATOPa | MOKAa3aTeJsd
HaumeHoBaHmne opranu3anumn YIOBJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 511 51

€CIOH/ICHTOB
P a (B 6a/1aX) (B 6a/1aX)

MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
LIEHTP HAPOJIHOT'O

3. | TBOPYECTBA "JIPYXKBA" 393 393 100 100
SHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O
PAMIOHA
MYHULINITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KVJIbTYPbI

"HOBOITY LIKMHCKHUIT"
MYHULIUITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"SHT'EJIbCCKUM
KPAEBEJUECKHWI MY3EH
MYHULIUITAJIBHOI'O
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOI'O
MYHULIUITAJIBHOI'O
PAMIOHA CAPATOBCKOM
OBJIACTI"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
"LIEHTPAJIN3OBAHHAS

6. | BUBJIMOTEYHAS CUCTEMA 1294 1277 98,69 98,69
SHI'EJILCCKOT'O
MYHULIUITAJIBHOT'O
PAMIOHA"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI
"BYPHEHCKUI1"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUIN"

222 222 100 100

829 829 100 100

197 197 100 100

164 163 99,39 99,39

IMoka3zaTteanr 5.2 «Jlons monmydareneid yciayr, yIOBIECTBOPEHHBIX YI0OCTBOM
rpaduka paboThl OpraHu3aIu» MNPEACTaBICH OAHUM HHIUKATOPOM:

Nupukatop 5.2.1 «YI0OBICTBOPEHHOCTh YAOOCTBOM Tpaduka padOThHI
OpraHu3alyu» TPEICTABICH OAHOW mo3uuueill oueHuBaHusi. OIEHKAa WHANKATOPA
5.2.1 npencrapnena B Tabmuie 2.15

3nauycHue Ilokazartenass 5.2 (IT°P™Y*'y,) ompenensieTcs B COOTBETCTBHU C

EnunpiM mopsigkom pacdeta nokazatenei (Ilpunoxenue b)
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B pe3ynbrare mNpOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOMIME 3HA4YCHUS

Iloxka3zaress 5.2, npencraBieHHble B Tabnuue 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,
Y00811emB0OpEeHHbIX YO0OCMBOM 2paghuka pabomuvl Opeanu3ayuu»

(pe3yibmamuol pecnoHOeHmos)

Ouenka 3HaueHue
Konu4yectBo
Ne KoauuyectBo MHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHMe opraHu3anuu Y/A0BJIETBOPEHHBIX
n/n PECIIOH/ICHTOB 521 5.2

eCIIOH/IEHTOB
P A (B 0aJ1aX) (B 0aJ1aX)

MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPBI
"BOCXO/"

1. | MYHULIUTIAJIBHOI'O 600 576 96 96
OBPA3OBAHIS T'OPO/I
SHI'EJIbC SHT'EJILCCKOI'O
MYHULUIIAJIBHOT'O PAIOHA
CAPATOBCKOM OBJIACTH"
MYHULIUTIAJIBHOE
BIOJUKETHOE YUPEXIEHUE
JIOM KYJIBTYPBI
"AHUCOBCKUII"
MYHULIUTIAJIBHOE
BIOJUKETHOE YUPEX/EHUE
LEHTP HAPOIHOT'O
TBOPYECTBA "JIPY)KBA"
SHI'EJIBCCKOI'O
MYHULIUITAJIBHOI'O PAMOHA
MYHULIUIIAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
JIOM KYJIbTYPhI

"HOBOITY LIKUHCKUIT"
MYHULIUIIAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
"SHI'EJIbCCKUN
KPAEBEJIUECKUI1 MY3EH

5. | MYHHULIMIIAJIBHOI'O 829 827 99,76 99,76
OBPA3OBAHIS T'OPO/I
SHI'EJIbC SHI'EJILCCKOI'O
MYHULUIIAJIBHOT'O PAIOHA
CAPATOBCKO! OBJIACTH"

259 259 100 100

393 393 100 100

222 218 98,2 98,2
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n/n

HaumeHoBaHUE OpraHu3anuu

KoanuecTBo
PEeCIOHIEHTOB

KoanuecTBo

YI0BJIE€TBOPECHHBIX

PECIOHIEHTOB

Ounenka
HHIAKATOPA
5.2.1
(B 6a1ax)

3nauenue
OKAa3aTeJIst
5.2
(B 0ajLIax)

MYHULINITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
"LIEHTPAJIN3OBAHHAS
BUBJIMOTEYHASI CUCTEMA
SHI'EJILCCKOI'O
MYHULIUITAJIBHOT'O
PAMOHA"

1294

1259

97,3

97,3

MYHULINITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"BYPHEHCKUI1"

197

197

100

100

MYHULINITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKHI"

164

156

95,12

95,12

IMoka3zartear 5.3 «/lons mosydaTened yciyr, YIOBICTBOPEHHBIX B IIE€JIOM

YCJIOBUAMH OKa3aHHWs YCIYT B OpraHu3aliuu» IpeACTABICH OAHUM MHIUKATOPOM:

Nuaukarop 5.3.1 «Y10BI€TBOPEHHOCTH B 1IEJIOM YCIOBUSMU OKa3aHUS YCIIyT

B OpraHu3anun» IpPCACTABJICH O0JHOM MO3UIIHEeN OleHUBAHMS. OHCHKa HHAUKATOpa

5.3.1 npencrarnena B Tabiuie 2.16

3unaucHue Ilokazarenss 5.3 (IT°P™Y*y,) ompenensieTcs B COOTBETCTBHU C

EnunbiM nopsigkom pacdeta nokazateneit (IIpunoxenue b)

B pe3ynprare npoBENEHHOrO aHaIW3a IIOJYYEHBl CIEAYIOIIME 3HAYECHUs

IMoka3artensn 5.3, mpeacraBieHHbie B Tabauie 2.16
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Tabauya 2.16 3navenue nokazamens 5.3 « YoosnemeopeHHoCmb 6 yeaiom yCiosusimu

OKA3aHUSL YClye 8 Op2AHU3ayuUU» (pe3yavmamsl pecnoHOeHmos)

Ounenka 3HaveHue
KonauvecTBo
Ne KonuvecTBo MHAUKATOpPA | MOKa3aTeJs
HaumeHoBaHMe opraHu3anumu YIOBJIETBOPEHHBIX
n/m PEeCTIOH/IEHTOB 531 5.3

IMOHJACHTOB
PECTIOHACHTO (B 6a1aX) (B 6a1aX)

MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
"IIBOPEL] KYJIbTYPbI
"BOCXO/"

1. | MYHULIUITIAJIBHOT'O 600 582 97 97
OBPA3OBAHIS T'OPO/I
SHI'EJILC SHT'EJILCCKOI'O
MYHULIUITAJIBHOT'O PAMOHA
CAPATOBCKOW OBJIACTH"
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
JIOM KYJIbTYPBI
"AHUCOBCKHI"
MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
[IEHTP HAPOJIHOI'O
TBOPYECTBA "JIPV)KBA"
SHI'EJILCCKOT'O
MYHULIUITAJIBHOI'O PAMMOHA
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/IEHUE
JIOM KVJIbTYPBI

"HOBOITY LLIKUHCKUIT"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXIEHUE
"SHT'EJIbCCKUI
KPAEBEJIUECKUI1 MY3EH

5. | MYHULIMITAJIBHOI'O 829 826 99,64 99,64
OBPA30OBAHNS I'OPO/T
SHI'EJILC SHTEJILCCKOT'O
MYHULIMITAJIBHOI'O PAMOHA
CAPATOBCKOU OBJIACTH"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXIEHUE
"LIEHTPAJIN30OBAHHAS

6. | BUBJIMOTEYHAS CUCTEMA 1294 1274 98,45 98,45
SHI'EJILCCKOT'O
MYHULIMITAJIBHOI'O
PAMIOHA"
MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"BYPHEHCKUIN"
MYHULIMITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
JIOM KVJIbTYPbI
"BOCKPECEHCKUIN"

259 258 99,61 99,61

393 393 100 100

222 222 100 100

197 197 100 100

164 163 99,39 99,39
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2.5.1. PeiiTUHr opraHuM3aluii 10 KPUTEPUIO OLEHKH KadyecTBa

«Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3aHUS YCJIyI»

PeUTUHr 110 MATOMY KPUTEPUIO «Y IOBIETBOPECHHOCTH YCIOBUSAMM OKa3aHUs
yCIyr» HE3aBUCUMOW OLEHKM KaueCTBAa YCIOBUU JEATEIILHOCTA OpraHu3aun

JHIeJIbCCKOI0 MyYHHIUNIAJIBHOIO paiiona CapaToBckoil 00J1aCTH NPEICTABIEH Ha

Pucynke 5.
MYHUUMMNANBHOE BIOAMKETHOE YYPEXKAEHWE LEEHTP HAPOAHOIO 100
TBOPYECTBA "[IPY}KBA" SHTE/IbCCKOTO MYHWULMMA/IBHOTO PAMOHA
M o veercnre o N 100
"BYPHEHCKMI"
Mo B armcosaanr e I 99.81
"AHWUCOBCKUI" :
MYHWULMNANBHOE BIOAMETHOE YYPEXAEHME "SHIE/bCCKUM
KPAEBEAYECKMIA MY3EA MYHULMMANBHOTO OBPA30BAHMA FOPO, _ 99.77
SHIE/IbC SHIE/ILCCKOTO MYHUUMMANIBHOTO PAMOHA CAPATOBCKOM ...
e rosonvwrcante o N 9964
"HOBOMYLUKMHCKNIA" :
MTAeroE B sockpecencnme o N | os.54
"BOCKPECEHCKUI" .
MYHUUMMNANBHOE BIOAMKETHOE YYPEXAEHWE "LLEHTPA/IM3OBAHHAA
PAMOHA"
MYHUUMMNANBHOE BIOAMKETHOE YYPEXAEHWE "OBOPELL KY/IbTYPbI
"BOCXOA" MYHUUMMA/IbHOTO OBPA30BAHWA TOPOZ, SHIE/IbC 96.9
SHIE/IBCCKOTO MYHULMMA/IBHOTO PANOHA CAPATOBCKOWM OBJIACTN" ‘ ‘ ‘ ‘
I I I I I
0 20 40 60 80 100

PucyHok 5 — PedTHHT opranu3anuii o KpuTepuio «Y 10BIETBOPEHHOCTD

YCIOBUSIMU OKa3aHUS YCIIyI»

[To msaTomy KpuTepuro «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT»
MakcumanbHbli  pesymprar 100  GammoB  HaGpamm: MYHUIIUITIAJIBHOE
BIOJDKETHOE  VUPEXJEHUE HEHTP HAPOJJHOI'O TBOPYECTBA
"IIPYXBA" SHI'EJIbBCCKOI'O MYHUIIUTTAJIBHOT'O PAMOHA,

© DJIeKTPOHHBIN pecypcHbIii eHTp, 2021



IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

MYHMIIMITAJIBHOE BIOJUKETHOE VUYPEXJIEHUE JOM KVJBTVYPEHI
"BYPHEHCKHIA".

Ha Bropom wmecte, HaOpaBmee 99,81 6amna, MYHUIIUIIAJIBHOE
BIOJDKETHOE VUYPEXJEHUE JIOM KVJBTYPhl "AHUCOBCKHUI", Ha
perbeM -  MYHMIMITAJIBHOE  BIOJUKETHOE  YUPEXJIEHUE
"JHI'EJIbCCKUM1  KPAEBEJUECKUU MVY3ENM  MVYHULIUIIAJIBHOI'O
OBPA3SOBAHUS I'OPOJ] DHI'EJILC DHI'EJIBCCKOI'O MYHUITUITAJIBHOI'O
PAMOHA CAPATOBCKOM OBJIACTH", Habpasiuee 99,77 Gawia.

2.5.2. BbIBOABI W PpeKOMEHJAlMH MO0 OlEeHKe YIOBJIETBOPEHHOCTH

YCJIOBHSIMH OKA3aHMUS YCJIYT

Heob6xomumo OTMETUTH MYHULUITAJIBHOE BIO I’ KETHOE
YUYPEXJEHUE  LHEHTP  HAPOAHOI'O  TBOPYECTBA  "JPYXBA"
SHI'EJBCCKOI'O MYHMIIMIIAJILBHOI'O PAMOHA un MYHMIIUIIAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE JIOM KYJIbTYPhI "BYPHEHCKHWI", y koTOpBIX
B LEJIOM YpPOBEHb VYAOBIECTBOPEHHOCTH YCIOBHSMHU OKa3aHHUS YCIYr MOXHO
O0XapaKTepHU30BaThb KaK BBICOKMH UM COOTBETCTBYIOLIUM CIPOCY HACEIECHUS.
PexomeHayeTcst co3/1aTh YCIOBUS JI NAJIbHEUILIETO OAIEPKAHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKA3aHHUSI YCIYT B OPraHU3alUaX KyJIbTYpHI.

OcTanbHbIM OpraHu3alUsAM KYyJIbTYpbl PEKOMEHAYETCS CO3[aTh YCIOBUS JIA
yBenuueHuss 10 100% monum  yAOBIETBOPEHHOCTH YCJIOBHUSIMH OCYIIECTBIICHUS

JESITEHPHOCTH B OPTaHU3AIUSIX, OCYIIECTBISIONINX JAESTEIBHOCTD B c(pepe KyIbTypHI.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPHUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBUHM OKa3aHMSA YCJIYI OPraHM3alUsIMHM, OCYIIEeCTBJIAIOIMMHU
yCIYru B c(epe KyJbTYpPbl, PACIOJOKCHHBIMH HAa TEPPUTOPHH JHIEJIbCCKOIO

MYHUIMIIAJBHOIr0 paiiona CaparoBckoii o0J1acTu

Bo ucnonnenue ykazanuii Munucrepersa KyiabTypbl Poccuiickon ®enepanuu,
KOHKpPETHBIE JIaHHbIE, COOpaHHBIE B XOJE€ OIpoca PECHOHACHTOB, HW3YYCHUS
COOTBETCTBHE HMHGOPMALMK O JAESATeNIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEIEHUN OpPraHu3aliy, €€ ColepKaHuIO0 U MOPSIKY
(popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU IPABOBBIMU AaKTaMU M U3YYCHHS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYIIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
JHIeJIbCCKOT0 MYHHIMIAJBLHOro paiiona CapaTtoBckod 00/1aCcTH, IIyTEM
arperupoBaHusl CBEIEHBI B €IMHOE 1enoe. PaccuuTaHO 3HAYE€HHE WTOTOBOIO
NOKa3aTels, PEKOMEHI0BAHHOTO ISl HE3aBUCUMOM OIIEHKH KauecTBa ycayr. J{aHHbIMI
NIOKa3aTelb PAcCUUTHIBAETCS, KaK YK€ CKa3aHo, IJIsl OLEHKH CUTyallud BHYTpU
peruoHa B pa3pe3e TUIOB OpraHU3alui, a TAKXKE B pa3pe3e OTAEIbHBIX YUPEKICHUM.

B Ttabnune 3.1 mnpencraBieH pEUTHHT HE3aBUCUMOW OIIEHKHM KadecTBa
JESITEIbHOCTH OPTraHU3aIui, OCYIIECTBISIONIUX IEATETLHOCT B cpepe KyJIbTyphl Ha
TEPPUTOPUN IHTEJIbCCKOT0 MyYHHITUNIAJBbHOTO paiiona CapaToBckoil 00J1acTH.

Camplii BBICOKHMI 0alll MHTETPAJbHOIO IIOKa3aTelid HE3aBUCHMOM OILICHKU
KauecTBa ycioBuid okazanus ycayr Habpano MYHULIUITAJIBHOE BHO/IPKETHOE
VUYPEXIEHUE JIOM KVYJIbTYPHI "AHUCOBCKUI" — 96,94 6anma. Bropoe
MECTO y MYHUIUITAJIBHOT'O BIOJDKETHOT'O YUPEXIEHUA
"HEHTPAJIN3OBAHHAA BUBJIMOTEYHASA CUCTEMA OHI'EJIBCCKOI'O
MYHULUITAJIBHOI'O PAMOHA" - 92,4 6amwia. Ha TPETbEM MeECTe
MYHUIUITAJIBHOE BIO/DKETHOE VYYPEXJIEHUE HEHTP HAPO/IHOI'O
TBOPUYECTBA "JIPYXXBA" DHI'EJIbCCKOI'O MYHUITUIIAJIBHOI'O PAIOHA
— 91,78 6amnna.
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PedTHHT 110 MHTETpaIbHOMY IIOKA3aTENl0 HE3aBUCUMOW OLICHKHU IPUBEIECH B

tabnuie 3.1.

Tabauya 3.1 Peiimune He3a8ucUMOU OYeHKU Kayecmed yClo8Ul OKA3AHUS YCIY2

OpP2aHU3AYUAMU, OCYUeCMBTIAIOWUMU 0eMENbHOCMb 6 chepe KYabmypbl

Ne HNuTerpanbubii

HaumeHoBaHue opraHu3anuu PeiiTunr
MOKa3aTeJb

1. | MYHULIUIIAJIBHOE BIO/DKETHOE
YUPEXEHUE JIOM KYJIbTYPbI 96,94 1
"AHUCOBCKUI1"

2. | MYHULIUIIAJIBHOE BIO/[)KETHOE
YUPEXEHUE "LIEHTPAJIN3OBAHHA S
BUBJIMOTEYHASI CUCTEMA DHI'EJILCCKOI'O
MYHUILIUITAJIBHOI'O PAIOHA"

3. | MYHULIUIIAJIBHOE BIO/[)KETHOE
YUPEXEHUE LIEHTP HAPOJHOI'O
TBOPYECTBA "JIPYXBA" DHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAMIOHA

4. | MYHHULIMITAJIBHOE BIO)KETHOE
YUYPEXJIEHUE JIOM KYJIbTYPHI 90,29 4
"BOCKPECEHCKUI"

5. | MYHULIMIIAJIBHOE BIOJ)KETHOE
YUYPEXJEHUE JIOM KYJIbTYPHI 89,9 5
"BYPHEHCKUI"

6. | MYHULIMIIAJIBHOE BIO)KETHOE
YYPEXJEHUE "SHI'EJIbCCKUIA
KPAEBEJJUECKUI MY3EN
MYHULIMITAJIBHOI'O OBPA3OBAHNS I'OPO/] 89,84 6
SHI'EJIbC DHI'EJIbCCKOI'O
MYHULIMITAJIBHOI'O PAUIOHA CAPATOBCKOI
OBJIACTH"

7. | MYHULIUIIAJIBHOE BIOJ)KETHOE
YUPEXJEHUE JIOM KYJIbTYPbI 89,63 7
"HOBOITYIIKMHCKHWI"

8. | MYHUILIUIIAJIBHOE BIOJ)KETHOE
YUPEXJEHUE "JIBOPELl KYJIbTYPBI "BOCXO/"
MYHULIMITAJIBHOI'O OBPA3OBAHNS IT'OPO/T
SHI'EJILC DHI'EJILCCKOI'O
MYHULIMITAJIBHOI'O PAUIOHA CAPATOBCKOI
OBJIACTI"

92,4 2

91,78 3

86,29 8
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3.1. OcHoOBHbIE HeJOCTATKM B  YCJOBHAAX  OKa3aHUS  YyCJYyr
OPraHu3alUsAMM, OCYUIIECTBJSAIIIUMH JeATEJbHOCTh B cdepe KYJIbTYPBHI,
PACHOJI0KEHHBIMH HA TEPPUTOPUM JHIeJbCCKOI0 MYHHUMIIAJBLHOIO paiioHa
CaparoBckoii odsacTu

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KayecTBa YCJIOBHM OKa3aHUSA YCIYyT
OpraHu3alusIMH, OCYIIECTBISIOMINMH AESTEIbHOCTh HA TEPPUTOPUH DHIeJIbCCKOI0
MYHUIMNAJBHOT0 paiiona CapaToBckoii 00J1acTH, OKa3alia, 4YTo CPeId OCHOBHBIX
npo0JieM clieyeT OTMETUTH CIIeIyIOIIHUE:

1. Opopmnenue nHpopMalnu O AEATEIHHOCTH OpraHU3alMi, pa3MeIeHHOE Ha
opuIMaNbHBIX caiTax opranuzauuii B cetu «lHTEepHET», HE B COOTBETCTBHM C
NOPSIKOM pa3MeleHus: nHopMauu Ha OpUIIMATbHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit Penepauuu ot 9
okTsi0ps 1992 r. Ne 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkaeHHH TpeOOBaHUNH K coAepKaHUI0O U (opMe MperoCTaBICHUS
uHbOpMAIIMK O JIEITEIbHOCTH OpraHu3alil  KyJIbTYphl, pa3MEIIeHHOW Ha
OoQUIMANBHBIX CalTax YMOJIHOMOYEHHOTO (helepasibHOrO opraHa HMCIOIHUTEIbHON
BJIACTH, OPraHOB TOCYAapCTBEHHON BilacTH cyOBekTOoB Poccuiickoit ®deneparuu,
OpraHOB MECTHOT'O CaMOYMPABJIEHUS U OPraHU3aLMi KyIbTypbl B ceTH «IHTEpHETY.

2. HepoctaTo4HOCTh YCIOBUHM Al TIpefocTaBiieHuss ycayr s gui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpeMeHnHOe 0OHOBICHHE HHPOPMAIIMK HA CaliTaX OpraHu3aIui.

4. OtcyTcTBUE uHopMau 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIYyTU/OOCTYIHOCTh  3alUCHM  Ha IoJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosib3oBanueM cetd "HMHTepHeT" Ha OQUIIMANTBHOM CaiiTe OpraHU3alNH, TPU

JIMYHOM MOCEIIEHUH U TIP.)
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3.2. BbIBOAbI M PpPeKOMEHJAUMH MO YJYYIIEHHMI) KadecTBa YCJIOBHH
OKA3aHMS YCJYI OPraHM3alusMH, OCYILIECTBISAKINNMHU JAeATeJbHOCTHL B cepe
KYJbTYPbI

- MPOAHAIM3UPOBATh IMIOKA3aTEIU, XapPaKTEPU3YIOUIME KPUTEPUU OLECHKU
KauecTBa OKa3aHMs YCJIYT OpPraHu3alMsIMU KyJIbTypbl, U BbIpaOOTaTh MEPHI MO UX
TOBBILICHUIO;

- 00ecreyuTh Haluyue Ha OQUIMAIBHBIX CalTaX OPraHU3alUil KYJIbTYpPbI
aKTyaJbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEOOXOIMMOCTH Tepexojia
MOJIb30BATENSI HA CTOPOHHUE CANTHI JJIs1 UX IPOCMOTPA;

- HUCIOJb30BaTh CHUCTEMHBIM MOAXOA K (QOpMHUPOBaHHIO HH(OOpPMALMU O
CTPYKTYPHBIX  TMOJAPA3JCICHUSAX  OpPraHu3alMil  KYJIbTYpbhl, 4YTO  YNPOCTUT
MOJIb30BATENISIM YCJIYT TIOMCK CBEIGHUM O JEATEeNbHOCTH, PEKUME pPadOTHI,
KOHTaKTaXx, yCiayrax u Apyroi HeooXxoauMon um uHbopMaIuu;

- obecrnieunTh y BCEX OpraHHu3aluil KyJIbTypbl paOOTy AJIEKTPOHHBIX CEPBHUCOB
JUISE  TIOJlauyd  BJIEKTPOHHOTO  OOpallleHUsA/>KaJoObl/IPEeINIOKEeHHs, a  Takke
ANEKTPOHHBIX CEPBHUCOB JJISI OJYUEHUSI KOHCYJIbTALMi IO OKa3bIBAEMBIM YCIIyTaM;

- COBEpIIEHCTBOBATh pPabOTy CAWTOB OpraHu3alii KyJabTypbl, ONpPEIETUB
NEPUOJUYHOCTh OOHOBJICHHUS W TpaduK MPEACTaBICHUS JIOCTOBEPHOW, MOJIHOW U
aKTyaJIbHOU MH(OPMAIUU O IEATETLHOCTH U YCIIyTax;

- MOBBIIIATh KOM(POPTHOCTH YCJIOBHM MOMYUYEHHUS YCIYyT OpraHu3aliy JIUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATh B3aUMOJICHCTBHUE C TIOTyJaTEIIMU YCIYT U (POpMUPOBAHHE Y
noTpeduTeNneil MPUBBIYKKA TONy4YeHUsT uHPOpMalMM Ha calTax © CTeHAaX
OpraHu3alvi, co371aBas MOJOKUTEIBHBIA UMUK OpraHu3aluii cHepbl KyIbTYpHI.

OpranuzanusiMm B cdepe KyJIbTypbl CIEAYeT BECTH UEJICHANPABICHHYIO U
CUCTEMHYIO pal0OTy MO TMPHUBICUEHUIO AKTHUBHBIX [OJb30BaTEle  CaWTOB,

CIIOCOOCTBOBATH BOCITUTAHUIO MH(POPMAITMOHHON KYJIBTYPHI Y TTOJTydaTeNIe yCIIyT.
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3.3. IlpeasnioxkeHHsi M NMOXKeJAHHUA MO YJYYIICHHUI0 KadecTBAa YCJIOBMM
OKa3aHUs YCJYI OPraHM3alUsIMH, OCYLICCTBJIAIIIMMH AeATeJIbHOCTL B cdepe

KYJbTYPbl, PACIIOJ0KCHHbBIMH HA TEPPUTOPUHM JHIEJbCCKOI0 MYHHIUIIAJIBHOI 0

paiiona CapaToBckoii 00;1acTH

Ne HaumeHoBaHue Oprannzanuu IIpennoxenns
1 MYHUIUITAJIBHOE
BIO}I}KETHOE YCTaHOBUTH CUCTEMY KOHJIUIIUOHUPOBAHUSA KPYKKOBBIX
YUPEXJIEHUE "JIBOPEI] TNOMEIICHUH
KVJIbTYPBI "BOCXO/" OcCHacTUTP yUpEXKIEHUE CPEACTBAMU JJIs1 HHBAJIUIOB. ..
MYHULIUITAJIBHOTO paccMoTpeTh BO3MOXKHOCTh pa3Hoo0pasus KyJIbTYPHBIX
OBPA30OBAHUS T'OPOJT MpOrpamMm, ONUPAsiCh Ha HHTepchH COBpUeMeHHOI/I Monoz[eilcn
SHTEJILC SHTEJILCCKOI'Q | YCTAHOBKA aNapaTos ¢ MUTLEBOH BOJIOH /U OCETHTENIEH
MYHUIIMTIAJILHOTO Bcé ycrpanBaer,Moii peOEHOK 3aHMMAETCS B
PAIIOHA CAPATOBCKOIA xopeorpaduyecKkoM KonneKvase,BceM JTOBOJIBHEL.
i OpPraHu30BaTh KO JUIS JIFOJIEH MOXKHUIIOr0 Bo3pacra
OBJIACTH 00yCTpOICTBO TIOMEITICHHS (pa3aeBaliOK) IS TePEOCBaAHUS
JIeTel (YIaCTHUKOB KOJIUICKTHBOB)
YCTaHOBHUTH CHCTEMBI OXJIAXKICHUST KAOMHETOB JJIsT
xopeorpadun
Y CTaHOBUTH NOJIKY C KHUTAMU WIH KYpPHAJIaMU JUJIsl YTCHUS
KYJUIEPHI C MUTHEBON BOAOM
MOMeEIeHns (pa3IeBaiKy) VI MepeoieBaHts yYaCTHUKOB
KOJUIEKTHBOB
OdeHb JOBONMBHBI MTEAAroraMi B TAHIIEBATHBHOM KOJIEKTHBE
"Accoptu". Jlerku O€ryT Ha 3aHITHS C OTPOMHBIM
ynoBonbscTBHeM! Criacn6o 6ombimioe!
Knaccublil KHNHOTEATp, HO HEMHOI'O XOJIOJHOBATO U XOTENOCh
OBI aCCOPTHMEHT TOIINPE B KMHOKA)E.
OpPTaHU30BaTh 30HY OT/AbIXa/0XKHJAHHS
30Ha OT/IpIXa
Tyaiier Ha BTOpOM 3TaxKe
YUTAJIbHBINA 3aJ1
pa3eBaJKy JUIsl IEPEOJICeBaHMs AeTel
HaJM4Iue MUThEBOU BOMIBI B poiie
000pyIoBaHME MOMEIIEHHH COOTBETCTBYIOIIEH CUCTEMO
MPOBETPUBAHUS
Crenatb HOpMaJIbHYIO HAPKOBKY
ITapkoBka
MUTHEBAs BOJA B KyJIepax
2. MYHUIUITAJIBHOE
BIO/DKETHOE Bonbmioit skpan , s TPOCMOTPa PasHBIX NO3HABATENBHEIX
VUPEXJIEHUE JIOM pONUKOB B HHGOpMAITHIA.
KYJIbTYPBI I]?I3pI/IT€J'IBHUO 3aJie HET KOH;{HHVHOHepOB
" - €T XopMelcTepa AJis 3aHSATHH C IETbMU
AHUCOBCKUN Y CcTaHOBUTH KOHAMIIMOHEPHI B 3pUTEIBLHOM 3aJ1€
3. MYHUIUITAJIBHOE
E}OI[}KETHOE Meporpusitre ¢ KaXIbIM F0JJOM CTAHOBUTCS BCE JIy4Ille U
YUPEXJIEHUE LIEHTP ny4ure!
Xopoumii, yIOTHBIH ABOpEL KyJIbTyphl. YacTo npoxoadr
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No HaumeHoBaHUE OpraHu3anuu IIpensoxenns
HAPOJHOI'O KOHILIEPTHI 3Be3]11 Poccuiickoil acTpajpl.
TBOPYECTBA "JIPYXXBA" OnHOo U3 JIFOOUMBIX MECT B HallleM ropoie!
DHTEJILCCKOTO Xomum B Jlpyx0y MHoro ser. Bonum nereii Ha TaHIbI!
MYHULIUITAJIBHOT' O 3a nmocnennee Bpems K ouenp npeoOpasucs!
PAVOHA MHoro nHTepecHeHX Kpyx’KoB. KiaccHple KOHLIEPTHI.
OTau4HbBIC TPeroiaBaTeNd U aIMUHUCTpaIus!
OTnnyHBIN XOp, IPEeKpacHbIe roj0ca UCTIONHUTEINEH, Xopolas
OpraHUIAIUs] MEPONPHSITHUS, crIacuOo.
Ectp rac NoCUACTb MHOI'O JIaBOYCK, €CTh I'IC IMOPE3BUTCA
JIETUILIKaM. Pg10M XOpomnii AByX3TaKHbI MarHur., arrTeka,
TOT'OBBIC TOYKH NPOAYKTOBEIC.
OmHO U3 HEMHOTUX MECT, KOTOpBIE€ OCTAINCh B TOPOJIE, TIe
MOYKHO U JOCYT MPOBECTH U JI€TeH MPHOOIIUTH K TBOPUECTRY,
paboTarOT KPYKKU Pa3HBIX HANIPaBICHHUI.
3amedaTenbHBIN ABOPEL KyJIbTyphl. MHOTO KPYKKOB JIJIS
nereid. AKTUBHBIA JUPEKTOP, YTO HeMaloBaXkHO. KOHIIEpTHI,
KOHKYpCHI, ipa3anuku!!!! Pekomenayto
IIpexpacHoe yupexaeHue, KpyThle KpaCUBBIE KOHIIEPTHI,
SIPKHE KOJUIEKTUBBI. JKenaro TBOPUECKHUX YCIIEXOB, KPYThIX
MTPOEKTOB, OJIArOJAPHBIX 3pUTENE
Xouercst Oorplle TeaTpaIbHBIX MTOCTAHOBOK
Xouercs Oonbie KOHIEpTOB Bonrapeit
Pabota Ha BBICOKOM YpOBHE
MYHUWIUITAJIBHOE KamuTanbHblil peMOHT dacaja
BIO/[’KETHOE ITmomans JIK Tpebyer HOBOTO acdaabTOBOTO MOKPHITHS
YYPEXJEHUNE IOM Hauxyc BHYTpH 31aHUs
KYJIbBTYPBI ITnomane K oTpeMOHTHPOBATH
"HOBOITYIIIKUHCKUI" Amnapatypa
Pemont (dacana 3manms
actaJbT HOBHII MONOXKUTH Ha miomiann y 1K
ITannyc BHYTpH 30aHUS
YcraHoBKa IaHAyca BHYTPH 34aHUs
acqaJbTUPOBaHKE IEpPe]] IOMOM KYJIbTYPbI
00JIarOpoIUTh MAPK PSIAOM C JIK
CIEJIaTh HABEC HaJl YIMYHOU CLEHOU
CHIeNaTh NOPOXKKH B APKOBOI 30HE
acdaipT nepen Kryoom
0JIaroyCcTpONCTBO Mapka
MYHUIUITAJIBHOE OTtpeMoHTHPOBaTH (hacan
BIO/PKETHOE Viyanmre dacan
VUPEXJEHUE Oropuaer OTCYTCTBHE Ha CaliTE My3€sl OIUCAHUSI SKCIO3UIIUI
"SHTEJIbCCKUM (pasnen myct). XoTenock 661 UMETh HHYOPMALIUIO O
KPAEBE Z[UIECKI/Iﬁ MVY3EJ | MPOXOMSIIMX Ha NaHHBII MOMCHT BBICTABKaX.
MVYHUIIUITAJIBHOI'O
OBPA30OBAHUMA I'OPO/]
OHI'EJIBC SHT'EJIBCCKOI'O
MVYHUIIUITAJIBHOI'O
PAIOHA CAPATOBCKOU
OBJIACTH"
MVYHUIIUITAJIBHOE
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No HaumeHoBaHUE OpraHu3anuu IIpensoxenns
BIO/XKETHOE HOJMKICKY Ha ra3eThl M )KypHAJIbI
YUPEXIAEHUE Mauo sxypHanoB. XoTenoch Obl OonbLIE.
"HEHTPAJIM30BAHHA S Heo0xoarmo nonosHeHne KHIKHOTO (DOHIA ¥ JOHIA ra3eT U
BUBJINMOTEYHASA AKYypHaJIOB
CUCTEMA He xBaTaeT KHUT HOBBIX aBTOPOB. XOTENOCh ObI Oosiee
SHTEJIBCCKOTO UIMPOKUNA aCCOPTUMEHT.
MYHULMIAJILHOTO Hysien pemont _
PAMIOHA" B noxunByto moroay He BO3MOXKHO IPOHTH B OMONINOTEKY.

Crenaiite achanbTHYIO JOPOXKKY K OMOIHOTEKE.

He xBaTaer ycTOMYMBOrO BbIXOJA B CETh MIHTEpHET
[TpoBectH achaabTUPOBaHHYIO JOPOXKKY K OMOIHOTEKE
Crenath peMOHT

Jlerom xapko. Heo0XoauM KOHAMITMOHED.

IIpoBecTu MHTEPHET

Bonbire ncnonbp30BaTh COBPEMEHHBIC TEXHOIOTHH, HAIPHMED,
CEHCOpPHBIN 3KpaH

PaCIHI/IpI/ITB MMOANNMCKY Ha NNEPUOANICCKHUEC N3TaHU
Xotenock 661 TOOOIbBIIIE TEPHOJNUECKUX U3TAHUN B
OuOIMOTEKH, a UMEHHO JKypHaJb! "TexHnKa Momoaexu",
"Pr160m0B-criopTemer", "®OuC", "Pamno"

S1. kak 6aOy1ika xoTerna Obl BUIETh B OMONMMoTeKe Oomblie
JIeTCKHX JKypHaioB "YxTeimka", "Myp3unka" "Becenbie
KapTHHKH" ¥ J)KeHCKHe XypHansl "PadoTanma", "Jlomamramit
ouar", "3mopoBne".

bonbliie HOBBIX KHUT U JKypHAJIOB!

VIIyYIIEHNE MaTepHaTbHO-TEXHHIECKOH 0236l ONOIMOTEKH,
PEMOHT TTOMENICHUS, PUOOPETCHNE HOBOW Mebemn

Mauio xKypHaJIOB 110 PYKOJIETHIO

Crenath HemexoaqHyio JopoKKY K (prut Ne3, GombIlie HOBBIX
COBPEMEHHBIX KHHUI.

OOHOBUTH IEPEOTUICCKIE N3MAHMS IS IeTSH

B [IEHTPAJIHHON OMOIMOTEKe y)KAaCHO TTaXHET KaHAIM3aIueH
Bonbliie nepeoanku.

Heo0xoauM peMOHT HOMELeHUs

HE BCETIa €CTh BO3MOXKHOCTD TOOpaTHCS 10 OMOINOTEKH - HET
nmoporn!!!

Xotenock Ob1 BUAETH HOBYIO MeOelb U 000py/TIOBaHHE
11000JIbIIIC HOBBIX COBPEMEHHBIM KHUT

[Ipuobpectn modombIe mepruoanKu(Ta3eTsl, XKYpHAJIbI)
HoBeie kHUrM

KOMIIBIOTEPBI [JIsl YuTaTenei

IpuoOPECTH HOBbIE KHUTH

Bonpiie kHUT B jkaHpe poMQaHT.

BBINUCATh )KYPHAJIBI IO CIIOPTY

Crenatb peMOHT

[Tomemienne TpedyeT peMOHT

CoBpeMEeHHYIO HOBYIO Me0€JIb,KOMIIBIOTED.

Cracu0o0, 4TO BBI €CTh

Bornplie HOBBIX KHUT

[ToGonpl1e HOBBIX KHUT

KpacuBoe HOBoe nomelieHe ¢ HOBOH
OPI.Texuukoil.kauramu , KypHanamu,Me0embio.
BrinucaTh XKypHabl 10 CTPOUTENBCTBY M PEMOHTY
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No HaumeHoBaHUE OpraHu3anuu IIpensoxenns

YaenuTue B KPyry Japy3ei

Hyxen mannyc

Hanuune narepuera

Hanuuue nangyca

YIAYYIIUTh TEXHUYECKYIO OCHAIIEHHOCTh OMOINOTEK
7 MYHUIIUITAJIBHOE -

BIO/IDKETHOE
YYPEXJIEHUE 1IOM
KVYJIbTYPBI
"BYPHEHCKUI"

8 MVYHULIUITAJIBHOE

BIO/PKETHOE VY CcTaHOBUTH MAHYC.
YUPEXJIEHUE JJOM CaHy3Jb1

KVJIBTVYPEI Her undopmaniuu a1 MHBAJIUIOB
"BOCKPECEHCKI/Iﬁ" HcnpaBuTh MJ10X0€ OCBEIIEHUE CLIEHBI

CrienaTp OCBEIICHNE B 3[JaHUH
OTpeMOHTHPOBATH CaHy3eNl
HeoOxoammo npro0pecTr XOpomryo OPrTeXHUKY
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOLICHUM KOTOPBIX INPOBOAHUTBLCH HE3ABHCHMASl OLICHKA
KauyecTBa ycJoBUii oka3zanus ycayr B 2021 roxy

Ne Havmierionarmeloprannianm DdUO KOpuanyecknii agpec | KoHTakTHBII Afpec 3JIeKTPOHHOM TS0 G TR G
n/n PYKOBOAUTENS OpraHu3anumn Teaedon MOYThI
1. MVYHUILIUITAJIBHOE YepemnaxuHa 413119, OBJL 8 (8453) kultura.adm@mail.ru http://dkvoskhod.ru/
BIOJIPKETHOE YUPEXJIEHUE AHTOHUHA CAPATOBCKAA, P-H 55 07 50
"IBOPEIL KYJIbTYPbI ®denopoBHa Onrenbceckui, PIL.
"BOCXO/1" Hpusomxkckuit, YJI. 4-1
MYHUILIUITIAJIBHOI'O KBAPTAJI
OBPA30BAHUS I'OPO/1 (BHI'EJIBC-19 MKP.),
OHI'EJIBC SHI'EJIbCCKOI'O 3. 10
MYHUILUIIAJIBHOI'O
PAVIOHA CAPATOBCKOU
OBJIACTU"
2. MYHUILIUITAJIBHOE Hcaesa 413159, CaparoBckas 8 (8453) dk.anisowsky@yandex.ru http://www.dkanisowsky.ru/
BIO/I’KETHOE YUPEXJIEHUE Hpuna 0011, DHI'eNIbCCKUM P-H, 777640
JOM KVYJIbTYPbI WnbpuHnyHa MTOCENOK AHHCOBCKHH,
"AHUCOBCKHIN" yin Mupnas, 1 10A
3. MYHUILIUITAJIBHOE 3mo6uHa 413121, CaparoBckas 8 (8453) znt.engels@mail.ru http://uaTApYyXK6a.pdH/
BIO/DKETHOE YUYPEXJIEHUE CsetiaHa 001, T DHTeNbC, Y 74 58 41
LHEHTP HAPO/JHOI'O BramumuposHa JlomoHocoBa, 1 21A
TBOPUECTBA "JIPYXXBA"
OHI'EJIBCCKOI'O
MYHULUITAJIBHOI'O
PAVIOHA
4, MYHUILIUITAJIBHOE MapTbiHOBa 413141, CaparoBckast 8 (8453) mburdk776379@yandex.r | https://novoedk.ru/basic_informatio
BIOJKETHOE YUPEXJIEHUE Onbra 0071, DHTeNbCCKUH p-H, 77- 63-79 u n.html
JOM KVJIbTYPEI AJekcaHIpoBHA IOCEIOK
"HOBOIYLIKUHCKHIA" HoBonymkunckoe
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Ne Haumenonanne oprasmiamm OUO Opuanyecknii agpec | KonTakTHbIN Anpec 3JIeKTPOHHOM T U T T O

n/n PYKOBOIUTEIA OpraHu3amuu TesiedoH TOYTHI

5. MVYHUILIUITAJIBHOE Pemreron 413100, CaparoBckast 8 (8453) mbu.ekm@mail.ru https://ekmuzeum.ru/
BIOJIPKETHOE YUPEXJIEHUE Jmurtpuit 001, T DHTeNbe, yi 56 73 65
"SHI'EJIbCCKUMN 'ennanpeBuu Maxkcuma I"opbkoro, 1 4
KPAEBEJUECKHI MY3EH
MYHUILIUITAJIBHOT'O
OBPA30OBAHUSA 'OPO/]

OHI'EJIbC DHI'EJIBCCKOI'O
MYHUILIUITAJIBHOT'O
PAMIOHA CAPATOBCKOM
OBJIACTU"

6. MVYHUILIUITAJIBHOE 3aBajuInMHa 413100, CaparoBckast 8 (8453) bibliotekaengels@yandex. | http://engelscbs.srt.muzkult.ru/abou
BIOJIPKETHOE YUPEXJIEHUE Haranbs 001, T DHreNnbe, yi 556971 ru t
"HEHTPAJIN3OBAHHAA HukomaeBHna Maxkcuma I'opbkoro, 11
BUBJIMOTEYHAA CUCTEMA 24A
SHI'EJIBCCKOI'O
MYHULIUITAJIBHOI'O
PAJIOHA"

7. MYHUILIUITAJIBHOE Inyruna 413143, CaparoBckas 8 (8453) burnenskiy@mail.ru http://burnensky-dk.ru/
BIOKETHOE YUPEXIEHUE Enena 001, DHI'eILCCKUM P-H, 790178
JOM KVYJIBTYPhI BiagumuposHa nocenok bypHsli, yi
"BYPHEHCKUI" 3enenas, a 1

8. MYHUILIUITAJIBHOE AwmaHranmeBa 413149, CaparoBckas 8 (8453) lena.kozorez.74@mail.ru | http://nk-Bockpecenckuii.pd/about
BIOKETHOE YUPEXIEHUE Haranbs 001, DHI'eILCCKUM P-H, 77 32 46
JOM KVJIBTYPbBI IIerpoBHa ceno Bockpecenka, yn
"BOCKPECEHCKUI1" IenTpanshas, a 81
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

NPUJIOKEHHUE b. Coanblii 0JIaHK MOKa3aTejiedd M HMHAUKATOPOB /Ui OLEHKH KadecTBa YCJOBHIl OCYLIECTBJICHUS

ACATC/IBHOCTH OPraHnM3alusiAMHU, OCYIIECCTB/IAIOINUMHUA ACATECJIBHOCT B C(])epe KYJbTYPbI

3Havenne MakcumaiabHoe
Ne 4 3HaunMoOCTH HMHauKaTOPBI TAPAMETPOB
Ioka3arean TapameTpsl, IOJIEKALME OLEHKE napameTrpos 3HAYEHHE B MeToa oOueHKH
noKa3aTeJsi noKasareJst OLEHKH
B Daj1ax DasIax
1. Kpurepnii «<OTKPBITOCTb U JOCTYNHOCTh HH(OPMALHH 00 OPraHM3AIMH KyIbTYPbI»
- OTCYTCTBYET I/IH(I)OpMaLlI/Iﬂ (o] 0 6
QJLIOB
JeATENbHOCTH OpraHU3aluu
CootBercTBHe HHGOPMALUHU O JAEATEIbHOCTH 1.1.1 CootBercTBUE HH(POPMALUH O
OpraHH3aliy, pa3MenIeHHOM Ha JEATENIbHOCTH opraHusanuu, | g“q)OPMaH“" COOTBETCTBYET
00IIEIOCTYTHBIX MH(OPMAIMOHHBIX pecypcax, pasMmelieHHOW Ha  MH(OPMAIMOHHBIX TpeGoBaHMAM K Hed  (nomd
nepevyHio MHQopMaluu U TpPeOOBAaHUSIM K HEH, CTEHJIaX B IOMEIUEHMH OPraHU3alUH, €€ KoJmecTsa o PasMCILCHHBIX HaGmonenue
YCTQHOBJICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMHU comepiKaHui0 W Topsaky  ((popme) MaTepraics B % OT KOMMIECTBA 1-100
aktaMu (B COOTBETCTBMM cO craTbeil 36.2 pa3merieHus, YCTaHOBJICHHBIM MaTepHaIos, pasMeIICHHC OaJuI0B
3akona Poccuiickoit @enepaunu ot 9 OKTIOps HOPMATHBHBIMH [PABOBEIMU AKTAMH KOT%PHX SIBJIICTCS
1992 r. Ne 3612-1, npuxa3 MHUHKYIBTYpBI HEOOXONMMBIM B COOTBETCTBUH C
Poccun ot 20.02.2015 N 277 "O6 yrBepaeHUN YCTAHOBJICHHBIMH TPebOBAHUAMH,
TpeGOBaHMii K  cojepKaHMIO M (popMme MEPEBEICHHbIX B GasLbi)
MPEeOCTaBIeHUsT MHPOPMAMU O AESATENbHOCTH
11 OpraHM3alfii  KyJIbTypbl, pa3MCIIEHHOW Ha 30% - oTcyTcTBYyeT HH(pOpMAaLUs o 0 6armion 100 6ammoB
OopULIHATBHBIX  CalTaX  YHOJHOMOYEHHOI'O NeATENbHOCTH OpraHU3auu
(benepanbHOro OpraHa MCIOJIHUTENIBLHON BIIACTH, 112 C
OpraHOB TOCYJApCTBEHHOH BIACTH CYGhEKTOB o OOTBETCTBHE  MH(pOPMALMH O
Poccuiickoii deepanun, OpraHoB MECTHOTO ACATEILHOCTH Oprafusalid, | HHGODMAINA  COOTBETCTBYET
CaMOYINpaBJIeHHs M OPTaHM3alMil KylbTypHl B Pa3MIlCHHON Ha OQHUMANBHOM  caiite 5 .
cetn "Mireprer”): OpraHu3aIuy B uH(OpManHoHHo- | TPEOOBanMAM K meH  (mons Anams
’ i KOJIM4ECTBa a3MEIeHHBIX
- Ha MH(MOPMAIMOHHEIX CTEHAAX B MOMEIICHHH TEJIEKOMMYHHUKALHOHH O cetn o P caiita
"Unteprer" (mamee -  caiir), ee | MaTCPHANOB B % OT KOIMYECTBA
OpraHH3aLim; . MaTepuanoB pa3menieHue 1-100
- Ha OQMIMATLHOM CcalTe OpraHW3allud B conepKaHuio M nopsaky  (popwme) KOTOPEIX ’ aBTAeTCS Gamios
HH()OPMALMOHHO-TEIEKOMMYHUKallMOHHOH CeTH PpasMCIICHIA, yCTaHOBIICHHEIM HEOBXOIMMEIM B COOTBETCTBHH C
"Wrreprer” (manee - caiir) HOPMATHBHBIMHU [TPABOBBIMU aKTAMH
YCTaHOBJICHHBIMH TPeOOBaHUIMH,
TIepeBEICHHBIX B 0aJUIbI)

4 TIpuka3 MunucrepcTsa KynbTypbl P® or 27 anpens 2018 r. Ne 599 “O6 yreepskaeHUH IOKa3aTeneil, XapaKTepU3yrOIUX OOIMe KPUTEPHH OLEHKH KAuecTBa YCIOBUH OKa3aHUs yCJyr
OpTraHU3aIUSIMHA KYIBTYPEI”
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3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKa3aTeJist noKa3areJist OLEHKH
B Daj1ax OaJjlIax
- OTCYTCTBYIOT JMCTaHLHOHHbIC
1.2.1 ObGecneuenrie Ha oGHUIMATLHOM | CrOCOOBI  OOpaTHOl CBS3M U 0 Gamos
caiitTe  opraHum3auuu  (YYpeXAEHHS) | B3aMMOICHCTBHS c
ObecnieueHne  Ha  oduIMAIBHOM  caiiTe HaJINYUsL u (YHKLHOHUPOBAHUS | MOJYYATENsIMH YCIYT
opranmzaiuu  (Y4pexJeHUs)  HaIUuus W JIUCTaHIMOHHBIX ~ CIoco0ax  oOpaTHOW
(YHKIIMOHUPOBAHUS JMCTAaHIIMOHHBIX Criocobax CBSI3H u B3aUMO/JICHCTBUS C | - OfMH AMCTAHIMOHHBIA CMOCOO
oOpaTHOM  CBA3M M  B3aUMOJCHCTBHS  C TONTy4aTeNsIMU YCIIyT B3aHMOEH CTBUS 20 banos
HOJTy4aTelsIMU YCIIyT: - TenedoHa;
- TenedoHa; - DJIGKTPOHHOM MOYTHI;
- JICKTPOHHOM TMOUTHI; - OJIEKTPOHHBIX CEPBUCOB JUIA TONAYM | - pRa JUCTAHIMOHHBIX CIIOCO0a
12 - JIIEKTPOHHBIX CepBHCOB ((hopMa s mojauu 30% 3J1EKTPOHHOTO B3AMMOICHCTRHA 40 Gannos 100 Gamos Anamms
' 3JIEKTPOHHOTO o0palleHus//)KaI00bI/ P eI0KEHUS; caiita
o0palleHus//Kano0bl/MPeaToKeHHs, MONTydeHHe - BJIEKTPOHHBIX CEPBHUCOB IS MOTyYECHUS
KOHCY/IBTALMM MO OKAa3bIBACMbIM  YCIyram, KOHCYJIbTaI[U 1o oKkasbiBaeMbiM | -~ TPH JHMCTAHIMOHHBIX CrOCOGA 60 6amios
pasnen "Yacro 3anaBaembie BOrpoch"); yeiyram; B3aUMOJICHCTBUA
- TEXHHYECKOH BO3MOXXHOCTH  BBIPAXKEHUS - pa3gena "Yacro 3agaBaeMble BOMPOCH";
nojay4darejassMi  yCJIyr MHEHHS O Ka4deCTBC - TEXHUYECKOH BO3MOKHOCTH BBIPpAXXCHUSA _ ueThIpe MCTAHLIMOHHBIX
OKazaHus yciyr (HaJuuue aHKeThl JUIS ompoca TONY1aTeNAMH YCIyT MHEHHUS O KAYECTBE | (1oe06a B3auMoeHCTRIS 80 Gayos
rpaXkJaH MM THIEPCChUIKH Ha Hee) OKa3aHUs yCIyr (Haluuue aHKeThbl I
ONpOca TPaKJaH WIM TUIEPCCHUIKUA Ha
- mATh M OoJiee IUCTAHIMOHHBIX
Hee) o 100 6asmm0oB
Croco00B B3aUMO/ICH CTBUS
JI0JIst noJstydaTenei ycIuyr,
YIOBJICTBOPEHHBIX ~ KadeCTBOM,
MOJHOTOM M JOCTYIHOCTBIO
1.3.1 Y10BIeTBOPEHHOCTh OTKPBITOCTHIO,
N UHDOPMALMH O  AEATENBHOCTH
MOJIHOTOH U JOCTYIHOCTBIO HH(OpMAILN .
OpraHm3aliy, pa3MEIICHHOW Ha 0-100
0 JeATEeNbHOCTH OpraHHu3aIuy,
o MHO)OPMALMOHHBIX  CTEHAAaX B 6amioB
pa3MenieHHOH Ha  MH(OPMalMOHHBIX o
HOMeIIeHNH opranuzauuu (B %
. CTEH/aX B OMEIICHNH OpraHU3aluH
Jlons momyuartenei yciyr, yIOBJICTBOPEHHBIX OT OOIIero 4Mciia ONMpPOLICHHBIX Omaiis
OTKPBITOCTbIO, TOJHOTOH ¥  JIOCTYITHOCTBIO noJyJaTenei ycIuyr,
nHGOpPMAMKM O MAEATENBHOCTH OpraHHU3alUH TIepeBEICHHBIX B OAJUIbI) AHKCTHPOBARHC
13 a3Mep SHHOH Ha HH(poOpMa I/IOHHLI:X CTeH, ax’ 40% 100 Gannos noyuateneit
p EH o 6 pMall nax, JOJIA TI0JIy4YaTeIen yCayr, ycnyr/HHqH])Iﬁ
Ha caiite (BM © OT OOIIEro YHciia ONMpPOLISHHBIX V/IOBAETBOPEHHBIX  KAYECTBOM, onpoc
monyatexneii yeiyr) MOJHOTOW M JIOCTYNHOCTBIO
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTBHIO,
N uHpopMaMM O JEATENBHOCTH
MOJIHOTO! U JIOCTYIHOCTBIO HH(OpMALHN
opraHm3anuu, Ha O(HUIHATEHOM 0-100
0 JeATENbHOCTH OpraHHU3alyy, .
. . caiiTe OpraHM3alMd B  CETH 6aioB
pa3MeleHHOil Ha O(QHUUIHAIBHOM caiite N
«HuTeprer» (B % ot oOmero
opraHu3aluy B cetd «MHTepHeT»
qucna OMPOIICHHBIX
nosydaTenei yCIuyr,
TepeBEICHHBIX B OAJLIHI)
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKasareJst noKasareJs OLEHKH
B 0aj1ax basIax
HUTOI'O MO KPUTEPHUIO 1 100% 100 6ans10B
2. Kpurepnii «<KoMpopTHOCTE yCII0BHIi PEI0CTABIEHHS YCIYr»>
- OTCYTCTBYIOT  KOM(OpPTHBIC
2.1.1 Hanuune B OpraHu3aluu y y bop
. YCIIOBUS, B KOTOPBIX 0 GamioB
OOecrnieueHne B OpraHu3alUu  KOM(OPTHBIX KOM(OPTHBIX ~ YCIIOBHH, B  KOTOPBIX
o OCYIIIECTBIISICTCS EITEIIbHOCTh
YCJIOBHH, B KOTOPBIX  OCYIIECTBIISICTCS OCYIIECTBIISICTCS JCITEIIHOCTD:
JIeSITeNIbHOCTh: - HaJIMYKE 30HBI OT/BIXA (0XKUIAHKA);
- HAJIMYHEC 30HHBI OTAbIXA (O)KI/IL[aHI/Iﬂ); - HaJIM4Yue€ MW TIOHATHOCTH HaBUTALlUU
- HaJMYME U TOHATHOCTH HABUTALMH BHYTPH BHYTpHU OpraHH3aluy; - HaJMIHE ONHOTO yCIIOBH 20 Gamuos
OpraHu3alunu; - HaJIu4yue U JOCTYIHOCTHb MU THEBOM
- HAJIM4YUE€ U TOCTYITHOCTh MMUTHEBOM BOJBbI, BOJBI,
-  HalMuMe U  JOCTYMHOCTb  CAHUTApHO- - HaJIW4Yue W JOCTYITHOCTh CAHMTAPHO- | - HAaJM4YHE ABYX yCIOBUH 40 6amnoB
2.1 ym P 50% ymHoctt p ey 100 Gason HaGmosienue
TUTHCHUYCCKHUX ITOMCIICHUH TUTHUCHUYCCKUX IMMOMCIICHUH ;
- CaHUTapHOE COCTOSIHHE MOMEIICHU - CaHMTapHOE COCTOSIHUE [TOMEIICHUI
OpraHu3aluy, OpraHu3aINH; - HaJIM4He TPeX YCIOBUHI 60 GatoB
- BO3MOYKHOCTh OpOHUpOBaHMS - BO3MOKHOCTb OpoHUpOBaHUs
YCIIYTH/IOCTYITHOCTh  3allCH  Ha IOJy4CHHE YCIYTH/IOCTYITHOCTD 3aIucu Ha
yenyrd (o teneoHy, ¢ MCIONb30BAHHEM CETH nonydenne ycnyru (mo TeneoHy, ¢ | - HAIMYME YETHIPEX yCIOBUH 80 6ammos
«HTepHeT Ha ouransHOM caifte ucrnonb3oBanueM cetn «lMHTepHeT» Ha
OpraHU3al1Hu, IPH JINYHOM MOCELICHUH U TI. opuLMaNBEHOM caiiTe OpraHu3aluu, NpH
JIMIHOM MOCCLICHUH U IIP. - HAJIMYKE ISITH 1 OoJiee yClIoBui 100 6ayutoB
TIOTSt ToJTy4yaTenei yCIyT,
. 2.3.1 Y A0BIETBOPEHHOCTh | YAOBIIETBOPEHHBIX Omnnaiin
Jlonst mosmyuartenei yciuyr, yIOBJIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTBIO aQHKETUPOBaHUE
KOM(OPTHOCTHIO  YCIOBHil, B  KOTOPBIX o o o 0-100 .
2.3 o 50% OCYIIECTBIISIETCSL AEATEIBHOCTh (B % OT | mpemocraBieHus yciuyr (B % oOT 100 6ammoB noryJarenen
OCYIIECTBIIIETCS JESITEIBHOCTD (B % OT 00Imero 0aioB o
L oburero qyucna ONPOIICHHBIX | OOLIEro YHClia  OMpPOIICHHBIX yeayr/JInanbrit
YHCIIa ONPOIICHHBIX MONyJaTeNei yciyr) . N
nonyJaresei yciyr) noyJaTenei yCIyT, ompoc
TIepeBEICHHBIX B OaJUIbI)

5

JaHHBIA KpUTepHid HE NPUMEHMM K TeaTpajdbHO-3PCIHIIHBIM ¥ KOHIEPTHBIM OpTaHW3aIliisiM B COOTBETCTBHHM CO crTaThei 36.1
ot 9 okTs10ps 1992 . N 3612-1

3akona Poccuiickoit ®eneparm
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKasareJst nokasareJs OLEHKH
B 0aj1ax basIax
HUTOI'O MO KPUTEPHUIO 2 100% 100 6ans10B
3. Kpurepnii «/IocTyHHOCTB YCIyT AJIs1 HHBAJTHIOB
3.1.1 Hanuuue o0opy/oBanus | - OTCYTCTBYeT —00OpyadOBaHHE
. TEPPUTOPUM, HpUJIeralolmel K 37aHUAM | TEPPUTOPHH, NPHIIETAIOMIEH K
OO0opynoBaHUE TEPPUTOPHUH, IPHIIETalOUIeH K PPHTOPHH, TP . ’ 6
. OpraHuM3anuu, ¥ IOMEIICHUM C y4eToMm | 3AaHUSIM OopraHu3alvu, u 0 6anoB
31aHUSAM OpraHU3aluu, U IIOMEUICHUU C YUETOM o
JIOCTYITHOCTH J1JIs1 UHBAJIWJIOB!: MOMEIICHUH c y4eTom
JAOCTYITHOCTH JI1 UHBAJIU0B!
- ofbopymoBaHWe  BXOIHBIX  Tpym | JOCTYNHOCTH JiJIs MHBAJIU/IOB
- o0opynoBaHHE BXOAHBIX TPYII MaHIycaMH
nmanaycamu (HO}:[”beMHbIMI/I
(moabeMHBIMH TIATGOPMAMH); - HaJIMYME OJJHOTO YCJIOBHs 20 6amnoB
wiargopmamu);
- HaJIM4yue BBIICIICHHBIX CTOSTHOK AJIs
3.1° aBTOTPAHCIIOPTHBIX CPEICTB HHBAJINIOB; 30% " HAITIHE  BHUACTICHHBIX CTOAHOK A i 406 100 6asnoB HaGmonenue
. - HAJINY U BYX BUU B
P p per A10B; . aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB; AIIIHe IBYX yCIlo ao "
- HAJIMYUE aaNTHPOBAHHBIX JM(TOB, HOPYUHEH,
ACITHDEHHEIX ABEPHEIX TIPOCMOE; - HaJIM4YMe aJaNnTHPOBAHHBIX JH(TOB, . 606
p p 5 MOpyuHell,  pACHIMDEHHBIX  ABEPHBIX | HaJIN4He TPeX yCIOBHU AJJIOB
- HaJIMYM€ CMEHHBIX KPECEI-KOJIACOK; IPOEMOB;
- HaJM4YHe  CIenuanbHO  000pYIOBaHHBIX i .
1 PyROBa - HaJIMYMe CMEHHBIX KPECEI-KONSCOK; - HaJIM4IKe YeThIpeX yCIOBUH 80 GautoB
CaAaHUTAPHO-TUTUCHUYICCKUX IIOMCUICHU U B
- HaJW4Me CHelHabHO 000pYIO0BaHHBIX
OpraHu3aLuu .
CaHMTAPHO-TTHEHWECKUX OMEWEHHH B | _ 1o nyyre i yemosmit 100 Gaos
OpraHu3auu
OOecrieueHre B OpraHM3aldd  YCJOBH 3.2.1 Hanuuwe B opraHW3alMy YCIOBHH | - OTCYTCTBYIOT ycnoBns
JIOCTYIHOCTH, MO3BOJIAIOIINX MHBaJIUIAM AOCTYIHOCTH, MO3BOJLIOIMX MHBATMAAM | OCTYMHOCTH, MO3BOJISIONIME
MOJTy4aTh YCIYTH HapaBHE C APYTHMHU: HOJIy4aTh YCIYTH HapaBHE C IPYTHMHU: MHBAIMIAM  [OJY4aTh  YCIYTH 0 Ganos
- nyOnupoBaHWe AT MHBAIMIOB IO CIYXy H - AyOmupoBaHMe UL WHBAIMIAOB 1O | HapaBHE C APYTHMH
3pEHUIO 3BYKOBO M 3pUTENbHON HHPOPMAIINH; CIIyXy ¥ 3pEHHIO 3BYKOBOW M 3pHUTEIHHON
- OyOnMpoBaHHME HAAMKCEH, 3HAKOB M WHOM uHpOpMaLNH;
TeKcToBOH W Tpaduueckoil  MHpOpMALUH - nyOnupoBaHWe Hajmmuceil, 3HakoB u | - NAJATHE OLHOIO yCIOBHA 20 Ganos
3HAKaMH, BBITIOIHEHHBIMHU PEibe(HO-TOUCUHBIM WHOM  TEeKCTOBOW ©  rpaduyecKo Ha6monenne/
3.2 uipudrom Bpaits; 40% “HPOPMANUU 3HAKAMH, BBITTOIHEHHBIMU 100 6ammoB Anamz
- BOBMOXKHOCTb IPEJOCTaBIICHHUs MHBAJIHAAM IO penbedHO-ToueuHbIM mpHdTOoM bpaiins; - HaJTMYHe IBYX yCIOBHI 40 6aI0B caiita
CIyXy (cyxy u 3PEHHIO) yeiyr - BO3MOIKHOCTB MIPEIOCTABICHUS
cypaornepeBoaurKa (TH(IOCYPAOepeBOUNKA); HHBAIUJIAM TI0 CIYXy (CIyXy M 3pEHHIO)
- HajgM4ue aJbTEPHATHUBHOM BEpCHM caiiTa CII CypZlOIIepeBOIYHKA .
P P yeyr YPAOTICpEBON - HAJTMYHE TPEX YCIOBUit 60 GamroB
OpraHU3alHyU JUSI HHBAJIMIIOB MO 3PEHHIO; (tudocypnonepeBonunka);
- [OMOIIb, OKa3biBaeMmass  pabOTHHKaMHU - albTEpPHATHBHOH  BepcUH  caiiTa
OpraHu3aliy, MpPOIICAIINMH  HEO0OXO0JUMOe OPraHU3ALHH /TS HHBATHIIOB 10 3PEHHAIO; |y myrupie weThipeX yCIOBHiA 80 GaiioB
oOyuenue (MHCTPYKTHPOBAHUE), o - IOMOIb, OKa3bIiBaeMas pPabOTHUKAMH

® JlauHbIii MOKa3aTeNb HE MPUMEHSETCS K OPTaHM3AIMAM KyJIBTYPBI, Pa3MEIIAIOIMMC B 00BEKTaX KyJIbTYPHOrO Hacuenus. B cilydae HaxOKIEHHS
KYIIBTYPHOT'O HAaCJIEI¥sI IPAMEHSIOTCS TTOKa3aTelH, peycMoTpeHHbIe myHKToM 8 [Iprukasa MunkyneTypsl Poccun ot 20.11.2015 Ne 2834
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OpraHM3alH KYIbTYPHl B OOBEKTE
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKa3aTeJist noKasareJs OLEHKH
B Daj1ax Dasax
COIPOBOXKICHUIO HMHBAIUAOB B IIOMELICHUU OpraHH3aluy, MIPOLIEAIHMHI
OpraHHu3aluy; HeoOXoxuMoe obyueHue
- HAJIMYUE BO3MOXXHOCTH IIPEAOCTABICHHS yCIyT (MHCTPYKTHpOBAHUE), o
B JIMCTQHIIMOHHOM PEXHME WU Ha JIOMY COIPOBOXKACHUIO HMHBAJINJIOB B | . januume nsd u Gonee yonosuit | 100 6amios
MOMELICHNH OpTaHU3allny;
- BO3MOXHOCTb IPEAOCTABJICHUA YCIYI' B
JAUCTAHIITMOHHOM PEXHUME UJIK HA JOMY
Joust noJtydarenei ycIyr,
. YZAOBJIETBOPEHHBIX Omnnaitn
Jlons moisydaTtenei yCnyr, YAOBJIETBOPEHHBIX
o JIOCTYITHOCTBIO ycayr Ut aHKETHPOBAHHE
JIOCTYIHOCTBIO YCIYT Uisi MHBAIUAOB (B % OT o 3.3.1 Y10BNETBOPEHHOCTH 1OCTYITHOCTBIO o 0-100 .
3.3 . 30% uHBamuaoB (B % ot oOmero 100 6anoB nosy4aresnei
o0IIero 4Yucia ONpPOIICHHBIX IOJydaTesiel YCIIYT 11 MHBAJINI0B Gamios .
quca OINPOILEHHBIX yeayr/JInunbrii
YCIIYT - HHBAJINIOB) .
nostyyarteneil yelyr — HHBaJIH/0B, omnpoc
nepeBeICHHbIX B Oalibl)
HUTOI'O ITIO KPUTEPUIO 3 100% 100 6as;10B
4. Kpurepnii «/[06pokenaTeJbHOCTD, BEKJINBOCTH PAGOTHNKOB OPTraHH3AIAI)
. JI0JIst nosyJaTenei ycIuyr,
Jlons mosyuartenei yciyr, yIOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J1I00pOXKETATENLHOCTHIO, BEXKJIUBOCTBIO 4.1.1 Y I0BIE€TBOPEHHOCTD
00pOXKENaTETLHOCTBIO, .
paGOTHUKOB OpTaHU3allMM, O0ECIeYHBAIONINX JNOOPOIKENATENbHOCTBIO,  BEXKJIUBOCTHIO Onnaiin
. BEXJIMBOCTBIO paboTHHKOB
NEePBUYHBI  KOHTaKT M  HHOOpPMHpOBaHHE pabOTHHKOB OpraHu3aluy, AQHKETUPOBaHUE
o - OpraHm3alyu, 00eCreYnBaIOIIIX 0-100 o
4.1 [oJTyyaTenss yCIAyrd TpH HEMOCPEICTBEHHOM 40% obecreynBaOUINX TEPBUYHbBIA KOHTAKT 1 . 100 6annoB nosyyaTeneit
HEepBUYHBIH KOHTaKT u 6amnoB .
obpalieHH B OpTaHU3alMi0  (HampuMep, HH(GOPMHUPOBAHHEM TMOJyYaTess YCIYTH yeayr/JInanbrii
N MHOOPMHUPOBAaHHE  MOJydaTess
paGOTHUKM CHIPAaBOYHOM, KaccUpbl U npoyee) (B NPU  HEMOCPEACTBEHHOM OOpaIlleHHH B o omnpoc
o . yenyrn (B % OT oOmiero yucia
% OT OOLIET0 YKMCIIa ONMPOLICHHBIX MONyJaTeleH OpraHHU3aIHNI0 N
cyr) ONPOIIEHHBIX noiy4areneit
Y YCIIyT, IepeBEeICHHBIX B OaJIIbI)
JoJst nosyvaTesneit yCIyr,
. YJIOBJICTBOPEHHBIX
Jlons mosyyateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTH .
I0OPOKETaTEeTbHOCTHIO, Omnnaitn
J0OpOIKETATETEHOCTBIO, BE)KJIHBOCTBIO JOOPOIKENATENBHOCTBIO,  BEXKIUBOCTBHIO
BEXKJIMBOCTHIO pabOTHHKOB aQHKETUPOBAHUE
pabOTHHKOB OpraHM3alyi, OOCCIEUUBAOIINX o pabOTHHUKOB OpraHH3aInH, 0-100 N
4.2 40% OpraHm3alyu, O00eCeUnBAIOIIIX 100 6amnoB rmonyJarenen
HEMOCPEACTBEHHOE  OKa3aHHe YCIYrd IIpu o0ecreunBaroIHX HEMOCPEICTBEHHOE 6awioB .
J HETIOCPEICTBEHHOE OKa3zaHue yeayr/JInanbrit
obpaiieHuH B opraHuszanuioo (B % oT obuiero OKa3aHHe YCIYrH TNpH OOpalleHuH B N
. yenyrn (B % oOT oOmiero yucia orpoc
YHCIIa ONPOIICHHBIX MONyJaTeNei yciyr) OpraHHU3aINIo N
ONPOIICHHBIX noiy4areneit
YCIIyT, IePeBEICHHBIX B OaJLIbI)
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKa3aTeJst noKa3areJist OLIEHKH
B Daj1ax Dasax
Jlona moiydaTtene yciyr, YAOBJIETBOPEHHBIX N
JI0JIst HoJtydaTenei ycIyr,
J00pO3KETATETbHOCTBIO, BEXKJIUBOCTBIO
YIOBJIETBOPEHHBIX
pabOTHUKOB OPTaHU3AIMH HPH HCIOJIb30BAHUU
. J00POKENATENbHOCTBIO, .
JIUCTAHLIMOHHBIX (opM B3amMozeicTBHs (IO 43.1 VY I0BIETBOPEHHOCTH Onnaiin
. BEXJIMBOCTBIO pabOTHHKOB
TeneoHy, IO IEKTPOHHON I0YTe, ¢ MOMOLIBIO JIOOPOKENTATeIBHOCTBI0,  BEXKJIUBOCTBIO AQHKETHPOBAHHE
o OpraHM3aIiH npu 0-100 N
4.3 JJIEKTPOHHBIX CEPBUCOB (T10JA4H DJIEKTPOHHOI'O 20% pabOTHHKOB OpraHu3aluu npu 100 6ayutoB nosry4arenei
N HCIOJB30BAHUN IUCTAHI[MOHHBIX Gamios .
oOpaleHus//kano0/mpeasioxKeHni, 3anucu Ha UCHOJIb30BAHUM JUCTAHI[MOHHBIX (OpM M o ycayr/JInuHbli
N ¢dopm B3aumopeiictBus (B % oT
MOJIy4€HHUEC YCIYTId, MOJYYCHHE KOHCYJbTallUU B3aUMOJACHUCTBUSA onpoc
o o0liero  4uciia  ONpPOLICHHBIX
[0 OKa3blBaeMbIM yciyram u 1p.)) (B % or N
. noJrydaTenei ycnyr,
o0LIero 4ucia ONpPOLICHHBIX IOIydaTenel
HepeBeICHHBIX B OaJUIbI)
yenyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6ams10B
5. Kpurepuii «Y10BJETBOPEHHOCTD YCJIOBHSIMA OKA3ZAHHUS yCIYr»'
JoJIst noJtydaTenei ycIyr,
KOTOpPbI€ TOTOBBI PEKOMEHAOBATH
Jons monydaTeneil yciyr, KOTOPBIC T'OTOBBI OpTraHU3aLUI0 POACTBCHHUKAM U Omnaiin
PEKOMEHAO0BATh OpraHU3alui0 POACTBEHHUKAM o 3HAaKOMBIM (MOFJ'H/I 6])1 ee
5.1.1 ToroBHOCTH moOIydaTenel yCiIyr AHKETHPOBaHUE
U 3HAKOMBIM (MOrjm OBl €e pPEeKOMEHIOBaTh, o peKOMeH/I0BaTh, eciiu Obl Oblia 0-100 N
5.1 30% PeKOMeHI0BaTh OpraHU3aLUI0 100 6ammoB rosyyaTesei
ecnmi  Obl  Obula  BO3MOXKHOCTH  BBIOOpa BO3MOKHOCTh BBIOOpa 6amnoB .
o POACTBEHHUKAM ¥ 3HAKOMBIM o yeayr/JInanbrii
opranmzaiuu) (B % oOT obmiero uucia opranuzanuu) (B % oT 001ero omDOC
OIPOIIEHHBIX MOJy4YaTelel yciyr) qucna ONPOIICHHBIX P
MoJyJaTenei YCIIyT,
MepeBEICHHBIX B OaILIbI)
TIOTSt ToJTy4yaTenei yCIyT,
. YIOBJIETBOP EHHBIX Omnnaitn
Jlonst momyuartenei yciyr, yIOBJIETBOPEHHBIX
o OpraHU3allMOHHBIMH  YCIOBHSAMU aQHKETUPOBaHUE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 VYZOBIETBOPEHHOCTh YI0OCTBOM o 0-100 .
52 N 20% npenocraBieHust yciyr (B % ot 100 6ammoB nomyuaTeneit
OT OO0IIero 4Ymciia OMPOILICHHBIX IMOyYaTenei rpaduka paboThl OpraHU3auu 6amoB .
cnyr) o0Iero  4YWciaa  OMPOIICHHBIX yenyr/JInganbiit
yemy moyJaTeneit YCIIyT, ompoc
TIepeBEICHHBIX B 0aJUIbI)
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JaHHBI KpUTepHil HE TPUMEHHM K TeaTpaIbHO-3DENUINHBIM M KOHLEPTHBIM OpraHM3aldsiM B COOTBETCTBUH CO cTaThell 36.1
ot 9 okTs10ps 1992 . N 3612-1

3akona Poccwmiickoit ®eneparm
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

3HayeHne MaxkcumaiibHOe
Ne 4 3HaYnMOCTH HMHauKaTOpBI IAPaAMETPOB
IMokasarenn ITapameTpsl, moAIeKaIue OLCHKE napaMeTpoB 3HAaYEHHE B MeToa ouneHKH
noKa3aTeJist noKa3areJist OLEHKH
B Daj1ax Dasax
JIoJIst HoJtydaTenei ycIyr,
. VIOBIETBOPEHHBIX B LIEJIIOM Omnnaiin
Jlons momydaTeneld yciyr, YZOBJICTBOPCHHBIX B
5.3.1 VY[I0BNETBOPEHHOCTh B IIEJIOM | YCIOBUSIMH OKa3aHHi YyCIyr B aHKETHPOBaHKE
LEeJOM  YCIOBHSIMM  OKa3aHMi  yCIyr B o o 0-100 N
5.3 o 50% YCIIOBHUSIMU OKa3aHUs yciayr B | opranm3amuu (B % ot oOmero 100 6amnoB royyaTrenei
opranmzamun (B % or obumero uyucia Oamios .
. OpraHu3aIiu qycia OIPOLICHHBIX yenyr/JInaHbii
OIPOILICHHBIX IOJTy4aTeseil yciuyr) N
noJrydaTenei ycnyr, omnpoc
HepeBeICHHBIX B OaJUIbI)
HUTOI'O MO KPUTEPHUIO 5 100% 100 6ansoB
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

HPUJIOKEHHUE B. Ennnbii NOpANOK pacuyera NoKasareJie,
XapaKTepU3yKIIUX 00IIMe KPUTePUHM OLEHKH KayecTBa YCJOBMH OKa3aHUsA
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJILHOIO O0CIYKHBAHUSA W (elepajbHBIMH YUYPEKACHUAMH MEIUKO-
COLHUAILHOM YKCIEPTH3bI®

3HaueHusl TOKa3aTelled OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oaminax U UX
MaKCHUMaJIbHO BO3MOXHOE 3HaueHue cocrapisier 100 6anos:

a) ISl KaKJ0r0 ToKa3aTess OLICHKU KayecTBa;

0) Mo opraHu3aiuy;

B) B 1EJOM [0 OTpacid, MYHHUIMNAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickon @enepauuu, Poccuiickon Penepanumu.

Pacuer nokasaresei, XapaKTepu3yOIMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNHOCTH HHPOPMALMH
00 OpraHu3anyvu COHAIBHOM chepbi»:

a) 3HAYCHHUE TMOKa3zarensi OleHKH KadecTBa «CooTBeTCTBHE MHGOPMALMH O
NeATeIbHOCTH OpraHU3aIliU COIMaIbHON cephl, pa3MeIIeHHON Ha 0OIIe0CTYITHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COAECPKAHUIO U MOPsAKY (hopme), yCTaHOBIEHHBIM
3aKOHOJATEIbHBIMU W HWHBIMU HOPMATHBHBIMHU MPAaBOBBIMH akTamMu Poccuiickoii
Oenepatn» (Ilig) onpenensercs no popmyse:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM uHGOpMAIUHU, pa3MeIIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

ey - oOBeM wuHGOpManmu, pa3MENICHHOW Ha OQUIIMAIBHOM cailTe
OpraHu3alliy COLUaIbHOM cepbl B HH(GOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
"UnTepHet" (manee - opuIMaNbHBINA CAUT OpraHU3aIlNN);

Wuopw - 00beM uHPOpMaAIUM, pa3MeEIIeHHe KOTOpOoM Ha OOLIeTOCTYIMHBIX
WHOOPMAITMOHHBIX  pecypcax YCTAaHOBJIEHO 3aKOHOJATENBbHBIMH W HWHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aress OleHKU KadecTBa «Hamuume Ha oduimaabHOM caiiTe
OpraHu3aluy ColuaIbHOW cdepsl HHPOPMAMM O JIUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOW CBSI3W W B3aWMOJICUCTBUA C  TMONyYaTesIMH  YCIYyI H WX

8 TIpukas Muntpyna Poccum ot 31.05.2018 Ne 344n «O6 yTBepskaeHMH EauMHOro mopsjka pacdeta MokasaTeneii,
XapakTepU3yIOMuX 00IIMe KPUTEPHN OIEHKN KayeCcTBa YCIOBMH OKa3aHWs YCIyr OpTaHM3aLMsIMU B cepe KyIbTyphl,
OXpaHbI 3/10pPOBbs, 00Pa30BaHUSI, COLUAIBLHOTO OOCITYKHMBAHUS U (elepaTbHBIMA YIPEXKICHUSIMHA MEINKO-COIATbHON
SKCTIEPTHU3BI»
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dbynkuronupoBanue» (Ilyer) onpenensercs no popmyse:
HI[I/ICT = TI[I/ICT X CI[I/ICT, (B-Z)

rJie:

Ter - KOTMYECTBO OAJIOB 3a HAJIMYKME HA O(QUIIMATLHOM CalTe OpraHU3aAINH
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCHUCTBHSI C MOIYYATSIISIMH YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KOMMYECTBO (DYHKIMOHHUPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJyYaTesIMUA YCIYT, HHPOPMAIHs O KOTOPHIX pa3MelleHa Ha
o(UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU cephl.

B) 3HAYCHHE IMOKa3aTelsi OIECHKU KadecTBa «Jlonst mosydarteneil yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JAOCTYIHOCTHIO HHGOpPMAIMKA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py;), onpexpensiercss 1o

dbopmyre:
Y +V
OTKp — CTCH] caurt
I1 - ( 2 % ) x 100 (B.3)
00111
r7ie
VYerenn - YHCIO TIOJNyYaTelied YCIyr, YAOBICTBOPEHHBIX OTKPBHITOCTHIO,

NOJTHOTOW M JOCTYHMHOCTBbIO HH(OpMaIuu, pa3MelleHHOW Ha HH(POPMalMOHHBIX
CTeH/IaX B TOMEIICHUH OPTaHU3aI[UU COLIMAIIbHOMN cdephl;

V caiir - UACIIO TIOJTyYaTENEN YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOU
U JIOCTYIHOCTBIO HMH(pOpMAallUM, pa3MEIICeHHOW Ha OQUIMAIbHOM  caiTe
OpraHu3aluu;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX TOJTydaTeel yCIIyT.

Pacyer moka3arteJieil, XapaKTepU3yOIIMX KPUTEPUH OLIEHKH Ka4ecTBa
«Kom(popTHOCTH yC10BHH PEIOCTABJIEHUA YCJIYT, B TOM YHCJIe BPeMH
O’KU/JIAHUS MPEJOCTABJICHUS YCIYI»:

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «ObecriedeHHe B OpraHU3alldd
coruanbHO cdepbl KoMpopTHBIX ycnoBuid mpenoctaBieHus yeuayr»  (Icowd.yen)
ompenensercs mo hopmyre:

HKOM(b.yCJI — TKOM(p X CKOM(b, (B.4)
rae:
Txomp - KOTMUECTBO OANIIIOB 32 HAJTMYKE B OPraHU3aMKU KOM(POPTHBIX YCIOBUI
npenocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxkaoe KoMGpOpPTHOE YCIOBHE);
Cromp - KOINYIECTBO KOM(POPTHBIX YCIOBHM MPETOCTABICHUS YCIYT.

0) 3HaueHWe TOKaszaTelas  OIEHKM  KadecTBa «Bpems  oxujgaHus
MPEIOCTABICHUS yCIyrd (cpemHee BpeMs OXHIAAHUS W CBOCBPEMEHHOCTH
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IPEIOCTABIEHUS YCIYyTH»®

B) 3HAUCHHWE I[IOKAa3aTeNsl OICHKM KauecTBa «Jlomst momydarteneit ycmiyr,
VIOBJIETBOPCHHBIX ~ KOM(OPTHOCTBIO  TMPEAOCTABICHUS  YCIAYr  OpraHU3aIHeH
comuanbHoii cdhepb» (IT*®y,) onpenensercs no Gopmyie:

yKOM(b
KoM _
I1 i e x 100 (B.S)
0011
rae
YrMP . ypcno monyuarenel  YCIOyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil counaabHou cdepsl;
Yoo - OOIIIEE YHCIIO OMPOILIECHHBIX MOTYyYaTeNe yCiyr.

Pacuer nmokasareseil, XapaKTepu3yOUIMX KPUTEPUH OLEHKN KaYecTBa
«locTynmHOCTB yCJIyr AJIs1 HHBAJTHIOBY:

a) 3HAYCHWE TIOKa3zaTeys OIEHKH KadecTBa «OO0opynoBaHHE MOMEIEHUN
OpraHu3aIMy COIMadbHON cdepbl W Tpuierarolneid K Hell TePPUTOPUU C yUETOM
JTOCTYIMHOCTH JiJ1s1 UHBATHAOBY (I1°%P"or) OnIpenensercs mo gpopmysie:

opr — Topr opr
H JO0CT T J0CT X C J0CT (B 6)
rue:
TP oer - KOJWMYECTBO OalioB 3a O0OCCIEYCHHE YCIOBHH JIOCTYITHOCTH
opraHu3aiuu s B 0B (1o 20 6aIoB 3a KaXk10€ YCIOBHUE JOCTYITHOCTH);
C" joer = KOJIMYECTBO YCIOBUM JOCTYIMTHOCTU OPraHU3ALMM JJ1s1 MHBATUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKUM KadecTBa «(OOecmedyeHHe B OpraHu3alluu
COIMaNIbHON c(epbl YCIOBHI AOCTYMHOCTH, TO3BOJAIONIMX HWHBAIWIAM TOTY4YaTh
yciyru HapaBHe ¢ apyrumm» (11 ycr) ompenensiercs mo ¢popmyiie:

ycuyr — Tycayr yCIyr
11 JocT T JocT J0CT (B . 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a oOOecreueHue YCIOBHM JOCTYITHOCTH,
TO3BOJISIOIIMX WHBAJIWAM TOJydaTh YCIyTH HapaBHe ¢ ApyruMH (o 20 6asmioB 3a
KaXKJ0€ YCJIOBUE JIOCTYITHOCTH);

CY joer - KOJHYECTBO YCJIOBHUM JOCTYMHOCTH, MO3BOJISIONMIMX HWHBAIUIAM
MOJIy4aTh YCIAYTM HApaBHE C IPYTHUMHU.

9 Iloxa3aTens MPUMCHACTCA IJI1 OLICHKHN 0pl“aHPI3aIIPII71 B cCpepe OXpaHbl 340POBbA, COLHHUAJIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
@eaepanLHHx y‘lpe)KIlCHI/Iﬁ Me,[[PIKO-COIIPIaJ'ILHOfI OKCIICPTU3BI

84
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B) 3HAUEHHE [OKa3aTeNs OLEHKM KauecTBa «Jlomst moisrydatene ycmiyr,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT A MHBanuaoBy» (I1"°°"y,) onpexnensercs mno

dbopmye:
yHOCT
s =(——) x 100,
HUHB
rae
VAT - 4ypcno  mosydarened  yCayr -  HMHBAIMAOB, YAOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT JJIsl UHBAJIUIOB;
U,us - YKCIIO OMPOIIEHHBIX MTOTyYaTeNEeH YCIyT - THBAJIM/IOB.

Pacuer nokasarenei, XapaKTepu3yOIMX KPUTEPUl OLIEHKH KaYecTBa
«/1o0poxkenaTe;IbHOCTh, BEKJINBOCTH PA0OTHUKOB OPraHM3alul
COLMATBHOU cepbD):

a) 3HAauYEHUE I[IOKa3aTeis OLEHKM KayecTtBa «Jlond momydarenei yciyr,
yJIOBJICTBOPEHHBIX JIOOPOKETATEITHLHOCTHIO, BEXKIIUBOCTHIO pAOOTHUKOB OpraHU3alluN
coruanbHOM cdepbl, 00eCTIeYMBAIOIINX TEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE
nojiydyaressi yCIYrd TIpU  HEMOCPEACTBEHHOM OOpallleHMH B  OpPraHU3aIMI0
counanbHo cepb (I17PHF4T ) onpenensieTcs no popmyie:

HnepB'KOHT _ ( yHCpB.KOHT ) « 100
ya q (B9)
o6
rae
Y HepE-KOHT - YHCIIO0 [oJIy4aTenen YCIIyT, YJAOBJICTBOPCHHBIX

T0OPOXKENATEIIPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuH, 00€CTICYMBAIOIINX
NePBUYHBIA KOHTAKT ¥ HHOOPMHUPOBAHUE ITOTYIATEIS YCIYTH,
Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNe yClyT;

0) 3HaueHWe TMOKa3aTels OIEHKH KaudecTBa «Jlomst momyuaTtenei ycuyr,
YIOBIETBOPEHHBIX JOOPOKETATEIIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aIluU
COIMANIbHOM c(ephl, 00eCTICUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHWE YCIYrd MpHU
oOpallleHul B OpraHM3aluio couuagbHOU cheprry (I1Y9VT ) ompenensieTcss Mo

dbopmyie:
yoxas.ycnyr
0Ka3.yciIyr _
I 1 —(—q ) x 100 (g 10)

o011

rjae

yoras-yemr - YUCIIO noJy4aTenen YCHYT, YAOBJIETBOPEHHBIX
85
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100pOKENATENBHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPraHU3aliy, 00€CIIEUNBAIOIINX
HEIOCPEACTBEHHOE OKAa3aHUE YCIYTH;
Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJIy4aTeNnen yCIIyT;

B) 3HAuUCHHWE I[IOKAa3aTeNsl OICHKM KauecTBa «Jlomst momydarteneit ycmiyr,
yIOBJICTBOPECHHBIX JOOPOKEIATSIBHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTaHU3aIluN
COIMAJILHON Cephl MPHU UCIOJB30BAHUU JUCTAHIIMOHHBIX (DOPM B3aUMOJCHCTBUS»
(IrPeeraer )y onpenensercs no Gopmyse:

yBe)KJI.I[I/ICT
BCXII.JUCT _
I = (q—) x 100
obuw (B.11)
rae
yBeriLAnet YUCIIO0 nojryyaresieu YCIIYT, YAOBJIETBOPEHHBIX
100POKENATENBHOCTHIO, BEXJIMBOCTHIO  PAOOTHUKOB OpraHv3alud  NOpH

HCIIOJIB30BaHUHU JUCTAHIIMOHHBIX q)OpM BBaHMOHeﬁCTBHH;
q06m - 0611166 YUCJIO OIMPOHICHHBIX HOHy‘IaTeﬂeﬁ YCIIYT.

Pacuer nokasaresei, XapaKTepu3yOLIMX KPUTEPUH OLIEHKH KayecTBa
«Y10BJICTBOPEHHOCTb YCJIOBUAMHU OKA3AHUS YCIYI»:

a) 3HAYCHHME TIOKa3aTels OIEHKM KadecTBa «Jlonst momyuareneit ycuyr,
KOTOpPBIE TOTOBBI PEKOMEHIOBATh OPTAHU3AIMIO COMATBLHONW Cephl POJCTBEHHHKAM
M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBaTh, €CM Obl OblIa BO3MOXHOCTH BBIOOpA
opranuzanuu counanbHon chepsl)» (Ipeon) OMpenensercs no Gopmyne:

Y
_ pexom
=(———) X
pexoM ( LI ) 100 (B.12)
00111
Trac
VYpexow = YHCIO IIOIydYaTeNIed yCIYr, KOTOPBIE TOTOBBI PEKOMEHIOBATH

OpraHu3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi OBl
Obl1a BO3MOXKHOCTH BEIOOpA OpraHHU3aIlUN );

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNe yClyT;

0) 3HaueHWe TMOKa3aTelsl OIEeHKH KauecTBa «Jlonmsi momydareneit yciyr,
VIOBIETBOPCHHBIX  OPTaHU3AIMOHHBIMUA  YCIOBUSMH  TPEAOCTABICHUS  yCIYyT»
(IT°PT¥<1y 1) ompenensieTcst o Gpopmyiie:

yopr.ycn
opr.ycin —
I vy ( q ) x 100 (B.13)
0011
rjae
YOPLYEr - qupcno mosydatened yciayT, YIOBIETBOPEHHBIX OPraHU3alMOHHBIMHU
86
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YCIIOBUSMH MPEJOCTABICHUS YCIYT;
Yoo - OOLIIEE YHCIIO ONPOILIECHHBIX MMOTyYaTeIel yCuyr;

B) 3HAuUCHHWE I[IOKAa3aTeNs OICHKH KadecTBa «Jlois monydareneil ycmyr,
yJIOBJICTBOPCHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIYT B OpPTraHU3AIMK COIHATIBHON
cohepw» (I1y,) onpenensiercst no popmye:

ya

(yﬂ) 100
= - X )
= .

00111

(B.14)

rae

VYyu - 4UMCIO TOJydaTede yciyr, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATBHOM chephl;

Yoo - OOIIIEE YHCIIO OMPOILIECHHBIX MOIYyYaTeNe yCIyr.

IToxa3aTe/ib OLIEHKY Ka4eCTBA M0 OPraHU3alUU COLMATBLHOM c(epbl, B
OTHOLLIEHUM KOTOPOI NMpoBeIeHAa He3aBUCHMAas OLIEHKA KayecTBa,
paccuuTbhIBaeTcsd 1mo gpopmy.ie:

S, = K"./5 (B.15)
rue:

Sn - MoKazaTelb OIIEHKH KayecTBa N-0il OpraHu3aluu;
K™, - cpemHeB3BemieHHass cymMMa IIOKa3aTelel, XapaKTepHU3yIOIIUX Mm-bIid
KPUTEPU OIEHKH KavyecTBa B N-OM OpraHU3alllM, pacCUUThIBaeMas 1o Gopmysam:

K, =03 x 1", +0,3 x II", . + 04 x I™™ ) 16

K2n =(0,3 x I_Ir‘KMpyCH +0,4 x Hnomﬂ +0,3 x Hn'KOMq)yﬂ) (B.17)

K° =(0,3 x TI™  +04 x ™™ +0,3 x I" ) B.18)

K, = (04 x TIPS 40,4 x TI™W0 402 x [y oo
K° =(0,3 x anemM +0,2 x I_I”'(’pr'y“yZl +0,5 x I1")), (B.20)

A0CT JOCT

Mg ... 11"y - moKazaTenmu OIEHKM KadyecTBA, XapaKTEepHU3yIomue oOmme
KPUTEpUHU OILIEHKH KauecTBa B N-OM OpraHM3alliM, pacCuMTaHHbIE MO (opmymnam,
MPUBEAEHHBIM B ITyHKTax 2-5 EauHOro nopsaka.
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NPUJIOKEHHUE I'. baank aHanu3a cooTBeTcTBHUS HHGOpPMALMU O [AeSITEJbHOCTH OPraHU3AlUHM, Pa3MelIeHHON Ha
HH(GOPMAIMOHHBIX CTEHJAAX B MOMEIIEHMH OPraHU3allH, ee COAEePKAHUIO U MOPAIAKY (popme) pasMelleHUS, YCTAHOBJIEHHbIM
HOPMATHBHBIMHU NPAaBOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHoBanue Opraumsanum
Pernon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KonnyecrBo
CooTBeTcTBHE MaxkcuMaabHoOe OHCHKa IKCHepTa
Ne MaTepuasoB/eIMHHIL
HHZIHKaTOpbl 3HA4YCHHUEC B Hpnmeqa}me
HHIAKATOpa uHpopmanuu, CootrBercrBHe/ ®dakrnyeckoe
na HEeT 0asIax
ycranoBjaenHoe HITA | HecooTBercrBHe KOJINY€eCTBO
[MonHoe 1 cokpalieHHOe HaUMEHOBaHNE
1111 part + : 6,25 1
OpraHHU3alUH KYJIbTYPHI
Wudopmanus o Mecte HaXOXKICHHS
1.11.2. OpTaHHU3alUK KYJIBTYPBI U e (UITHAIOB (TIpU + - 6,25 1
HaJIMY1H)
1.1.1.3 Cxema mmpoe3/ia K OpraHu3aiuy KyJIbTypbl + - 6,25 1
1.1.1.4. [TouToBBIif afpec OpraHU3alrU KYIbTYpbI + - 6,25 1
Hudopmarnus o rare co3aHus OpraHu3aIiu
1.1.15. bopmams 0 1 & p I + - 6,25 1
KYJIbTYPBI
1.1.1.6. Hudopmarnus 06 yupemurene (yu4peauTensix) + - 6,25 1
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KoauuectBo
CoorBercTBHe | MakcuMasibHOE Ouenka 3KcmepTa
Ne MaTepPHAJI0B/€eTNHHUIL
HNammukaropsl 3HAYE€HUE B IIpumeyanue
HHIUKATOpA uHopmanum, CoorBercrBue/ dakTnvecKkoe
aa HET OaJjax
ycranoBjgenHoe HITA | HecooTrBercrBHe KOJIN4Y€eCTBO
1.1.1.7. Komus ycraBa (u3MeHeHUsI B ycTaB) + - 6,25 1
BUJIETENILCTBO O T TBEHHON

1118 CBUzETENBCTBO O TOCYJAPCTBEHHO + ) 6,25 1

perucrpanyu

HNudopmanus KT raHu3aIuu
1.1.1.9. (opmaiis 0 CTPYKType OpraHH3all + - 6,25 1

KYJIbTYpBI
1.1.1.10. Wudopmanust o pexume, rpaduke padoTsl + - 6,25 1
1.1.1.11. KonrakTtHbIe TenedOHbI + - 6,25 1
1.1.1.12. AJzipeca 3JIeKTpOHHOM MOUTHI + - 6,25 1

damMuiuy, UIMeHa, OTYECTBA, JOJHKHOCTH

OBOJISIIIIETO COCTaBA OpraHU3aNN

1.1.1.13, | byrosoui P N N - 6,25 1

KYJIbTYPBI, €€ CTPYKTYPHBIX HOZIpa3/IeCHUI

U QuiranoB (IpU UX HATTHMYHHN)
1.1.1.14. CaejieHHs1 0 BUJIaX TPEIOCTABISEMbBIX YCIIyT + - 6,25 1
11.1.15. IlepeueHpb Oka3bIBAEMBIX IUTATHBIX YCIIYT, + ) 6,25 1

LieHsl (Tapudbl) HA YCITyTH

Wupopmanus o IiIaHUPyeMBIX
1.1.1.16. MEpOMPUATHSIX (AaHOHCHI, a(UIIIH, AKIHH),

HOBOCTH, COOBITHS
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NPUJIOKEHHUE /I. biank a”Hanu3a cOOTBeTCTBHS MHPOPMAUUM O AeATEJIbHOCTH OPraHM3alMH, PasMElICeHHON Ha
opMUIHMATBLHOM caiiTe OpraHu3anuv B MH(OPMALMOHHO-TEJICKOMMYHHKALMOHHON ceTtn «HTEepHeT» (naJjiee - cair), ee
CO/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHUsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBbIMHU aKkTamu (mapamertp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3aumnu
Pernon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuectBo
COZIEPKAHMIO, MakcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eINHHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIUKATOpa uHd opManHm,
dayIax CoorBercrBue/ dakTHueckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBUE KOJIHY€CTBO

1121 ITomHOE HaMMeHOBaHHE + ) 25 1
OpTaHMU3aINN KyJIbTYPHI

CokpalreHHOe HaHMEHOBaHUE

1.1.2.2. + - 2,5 1
OpraHU3alNH KyJIbTYPbI
Nudopmarus o mecre

1123, HaXOXJICHUS OPraHU3aIH . i 25 1

KyJIbTYpPHI 1 e¢ QuianaioB
(pn HATTMYVIN)

10 Muauxatopsl copmupoBanbl Ha ocHoBe IIpukasa MunkyiabTypsl Poccun ot 27.04.2018 N 599 "O6 yTBep:kIeHUU IOKa3aTeslel, XapaKTepU3yIOLUX oOIIUe KPUTEpUM OLEHKH
KavecTBa yCIIOBUI OKa3aHMUs YCIIyT OpraHU3alisMH KylIbTyphl"
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CoorBercTBHE Kommaecrso
COAEPKAHUIO, MaxkcumaJjibHoe OueHka 3xcnepra
Ne m MaTepHAaJI0B/eIMHULL
S —— HNnaukaTopbl nopsaky (popme) 3HaYeHHE B e T IIpumeuanue
a P 6aJax pMaru, CoorBercreue/ | MakTHYECKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJIU4YE€CTBO
1.1.2.4. Cxema mpoesnia + - 2,5 1
1.1.25. ITouroBsIil agpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3JaHMs OPTraHU3alUuK + - 2,5 1
KYJTbTYPBI
BeACHUS WUT
1127, | Cponenns o yuperurene + - 2,5 1
(yapenurensix)
Komms ycraBa (m3MeHEHUS B
1.1.28, onHA yerasa (H3MeHe + - 2,5 1
ycTaB)
CBHIETEILCTBO O
1.1.2.9. roCyJIapCTBEHHOM + - 2,5 1
perucrpanuu
Pemienue yupeaurens o
1.1.2.10. CO3JIaHUM OpraHu3aIuu + - 2,5 1
KyJbTYpPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYCHUH PYKOBOIUTEIA + - 2,5 1
OpraHu3ally KyJIbTypbl
Konum monoxxeHuit o
11212, | ¢unuanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrema cTanzapTos 0o MHbOpMaLuM, OUOIHOTEYHOMY M U3]aTelbCKOMY Aeny. Jeaonpou3BOACTBO U apXUBHOE Aei0. TepMuubl U onpenenenus" (YyTB.
mpuka3oM DenepanbHOrO areHTCTBA 0 TEXHIIECKOMY PETyIHPOBaHMIO B MeTpornoruu ot 17 oktsaops 2013 r. N 1185-cr)
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CoorBercTBHE
KoauyecrBo
COZIEPIKAHMIO, MaxkcumaibHoe OneHka IKcnepTa
Ne m MaTepHAaJI0B/eIMHULL
HNnaukaTopbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa uHopmanum,
fas1ax CoorBercrBue/ | MdakTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJIHYECTBO
Nudopmarius o CTpykType
1.1.2.13. bopman PYKTYP + ; 2,5 1
OpraHu3aluy KyJIbTYphI
1.1.2.14. | Pexum, rpaduk paboThI + - 2,5 1
1.1.2.15. | KonTakTHble TenedoHbI + - 2,5 1
1.1.2.16. Anpeca >JeKTPOHHOM MOYTHI + - 2,5 1
damuann, IMEHa, OTYSCTBA,
OJDKHOCTH OBOJSALIETO
11217, | * PYKOBOIAII + - 2,5 1

COCTaBa OpPTaHU3ALINU
KYJbTYpbI

damMuann, IMEHA, OTYCCTBA,
JOJDKHOCTH PYKOBOJISIIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
ToApasaeacHui 1 QHITHAIOB
(IpH UX HAJIMYHH)

CseneHus o0 BUax

1.1.2.19. + - 2,5 1
MIPEAOCTABIISIEMBIX YCIIYT

11220 Ilepeuenn OKa3bIBAEMEIX + ) 25 1
ycIyT Ha OECIUIaTHOW OCHOBE
IIepedeHp oka3bIBaEMbIX

1.1.2.21. IJIATHBIX YCIYT, LICHBI + - 2,5 1
(Tapudwr) Ha yciryru
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CooTBeTcTBHE
KoauuecTtBo
CO/IEPKAHNIO, MakcuMaJbHOe Ouenka 3KcneprTa

MATEpPHATIOB/eTMHHI
Huauxaropsit’ nopsaky (dpopme) 3HAYEHHE B P AR
GamIax HH(popManmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CoorBercrBue/ | DakTHyecKoe
HECOOTBETCTBHE KOJIMY€CTBO

Konuu HopMaTUBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. | ycTaHaBIMBAOLINX [IEHBI + - 2,5 1
(tapudsr) Ha yeiayru 160
MOPSIJIOK X YCTaHOBJICHUS
Kormus muiana ¢puHaHCOBO-
X031 CTBEHHOM JIeSATEIbHOCTH
OpraHU3alfy KYJIbTYpHI,
YTBEPIKIECHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSJIKE, WK OFOIKETHOU
cMeThl (nHpopMarmsa 00
o0BeMe TIPEMOCTaBIIEMBIX
yeuyr)

Komuu otueros no
(hMHAHCOBO-X0351CTBCHHOMN
JeSITeTFHOCTH OpTraHNu3alluu
KYJBTYPHbI, YTBEP)KIEHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®eaepanyu
TIOPSIKE, WITH OFOJHKETHON
cMmersl (nHpopMatus 00
00beMe TIPeOCTaBIIEMBIX
yeuyr)

Wudopmarus o MmaTepraibHO-
TEXHUYECKOM 00eCrieueHun
MIPEOCTaBICHHS YCIYT
OpraHu3anuedl KyJabTypbl
1.1.2.26. Wndopmarus 0 MaTeprasibHO- + - 2,5 1
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CooTBeTcTBHE
KoauuecTtBo
CO/IEPKAHNIO, MakcuMaJbHOe Ouenka 3KcneprTa

MATEpPHATIOB/eTMHHI
Huauxaropsit’ nopsaky (dpopme) 3HAYEHHE B P AR
GamIax HH(popManmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CoorBercrBue/ | DakTHyecKoe
HECOOTBETCTBHE KOJIMY€CTBO

TEXHUYECKOM 00eCIICUCHUHU
MIPEeIOCTaBICHUS YCIYT
OpraHu3alMen KylbTypbl,
MPHUCIIOCOOTICHHBIMU JJIS
WCIIOJIb30BaHMS MHBAJIMIAMHU
Y JIMIJAMH C OTPaHUYCHHBIMH
BO3MOKHOCTSIMHU 37I0POBbS
Komuu nuiiensuii Ha
OCYIIIECTBIICHNE
JIeITEIFHOCTH, TTOICKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHOJIATENECTBOM
Poccuiickoit @eaepanuu
HNudopmarus o

1.1.2.28. TOCyAapCTBEHHOM + - 2,5 1
(MyHUITITIAJIBHOM) 3aJJaHIH
Ortder o pe3yabTaTax
JEeSITeTFHOCTH YIP XK ISHHS
1.1.2.29. (wHpOpPMAHA O BHIIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MyHUIIMTIAIEHOTO) 3a/IaHUA)
Nudopmarns o KOHTPOIHHBIX
MEPONPUATHAX U UX
pe3ynbTaTax 3a OTYECTHBIN
(bMHAHCOBEII O]
Nudopmarnus o pesynpratax
1.1.2.31. | mesTenbHOCTU U 00 + - 2,5 1
WCTIOIb30BAaHNH HMYIIIECTBA
HNudopmarnus o

1.1.2.32. IIAHUPYEMBIX MEPOIPUATUAX + - 2,5 1
(aHOHCHI, aduIm, aKIuN),

1.1.2.30.
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CooTBeTcTBHE
KoauuecTtBo
CO/IEPKAHNIO, MakcuMaJbHOe Ouenka 3KcneprTa

MaTepHuaJoB, HHHU
Huauxaropsit’ nopsaky (dpopme) 3HAYEHHE B P Sy
GamIax HH(popManmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPa pume €

CoorBercrBue/ | DakTHyecKoe
HECOOTBETCTBHE KOJIMY€CTBO

HOBOCTH, COOBITHS

IIpaBuna noceueHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTaThl HE3aBHCUMOM
OIICHKH KauecTBa OKa3aHUs
YCIIYT OpTaHU3aIsIMA
KYJIBTYPBI, a TAKKe
MIPEIOKEHUS 00 YITyUIlIeHHN
Ka4yecTBa MX JISSITENbHOCTH
[Inan no ynydmeHuto
1.1.2.35. KauecTBa paboTHI + - 2,5 1
OpraHu3aIuu
HNudopmarus, pa3MemnieHue u
OITyOJIMKOBaHUE KOTOPOH
ABJISIFOTCS 00sI3aTENbHBIMU B
11236, | COOTBETCTBHH C + i 25 1
3aKOHOZATEIBCTBOM
Poccuiickoit denepann -
nHpopMaIus B chepe
IIPOTUBOEHCTBUS KOPPYILIUU
HNudopmarus, pa3MelnieHue 1
OITyOITMKOBAaHIE KOTOPOI
SIBIISIIOTCS 00sI3aTEIbHBIMU B
119237 | COOTBETCTBHH C + i 25 1
3aKOHOAATENBCTBOM
Poccuiickoit @enepanuu —
nHpopMarus B cepe oxpaHbl

Tpyaa

1.1.2.34.
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IIpoekT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3aNMsAMHI COHUATBHOM cpepb»

CoorBercTBHE
KoauyecrBo
COEPKAHUIO, MaxkcumanbHoe Ouenka 3xcnepra
Ne 10 MaTepPHAJIO0B/€TNHHUIL
HNnaukaTopbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa uHopmanum,
Oasax CoorBercrBue/ | MdakTHYECKOE
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIHY€¢CTBO

Wudopmanus, pasmerieHne u
onyOJIMKOBaHHE KOTOPOIt
SIBJISTIFOTCSL 00513aTEIBHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEILCTBOM + - 2,5 1
Poccuiickoit @enepanun —
nHpopMaIs 0 peanu3alu
TpeOOBaHMIA K 3aIIUTE
MEePCOHANBHBIX JIAHHBIX
Wndopmarnus, pazmemenue u
OITyOJIMKOBaHKE KOTOPOI
SIBJISTFOTCS] 00513aTeITLHBEIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepanuu —
nHpOPMAITHS O
MPOTUBOEHCTBUI
TEpPOPU3IMY

HNudopmarus, pa3MenieHue 1
OITyOJTMKOBaHIE KOTOPOI
SIBJIAFOTCS 00513aTENBHBIMH B
COOTBETCTBHH C
3aKOHOIATENHECTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
rHpopMarus 00 yCIoBHUIX
JOCTYITHOCTH OPTaHHU3AIAN
JUTS. MHBAJIMJIOB W JIHIL C
OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMHU 3JI0POBbS

HUTOI'O 100 40
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IIpoexT «He3aBucuMas OleHKA Ka4eCTBA YCIOBHIl 0Ka3aHHUS YCJIYI OPraHU3aANMsAMH COUATBHON cpepb»

HPUJIOKEHUE E. biaank aHanu3a HaJIU4Yus HAa OQPUUHAIBHOM calTe opraHu3auu (y4dpe:kIeHHs)) HHPoOpManuM o
AUCTAHLUMOHHBIX CcHOoco0ax O0paTHOM CBA3M W B3aUMOACHCTBHSA € MOJYYATEJAMH YCIYr M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Pernon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3za

®.1.0. 3kcnepra
Ne Haanune DYHKIIMOHUPOBAHHUE
HNuankartopsl IIpumeyanue
HHIHKATOpA aa HeT aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTpOHHAs o4Ta + - + -

DJIEKTPOHHBIE CEPBUCHI VIS TIOJIa4H 3JIEKTPOHHOTO

1.21.3. + - + -
oOpallieHHs1/’Kaa00bl/ IPEATI0KESHHS

1214 ONeKTPOHHbIE CEPBUCHI ISl MOy4E€HUsI KOHCYJIBTALNH 110 + ) + )
OKa3bIBAEMBIM YCIyraM

1.2.1.5. Pasnen "Yacro 3agaBaeMblie BOpocs" + - + -
TexHUYEeCKasi BOSMOXHOCTh BBIPKEHHS TOTYYaTENIAMH YCIYT

1.2.1.6. MHEHHS O KayecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI JJIS OIpoca + - + -

TpakJaH WM THIEPCChUIKM Ha Hee)

Koan4uecTBo HTOrOBBIX 02JLI0B 110 NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(pUIIMATILHOM CaiiTe OpraHu3auiy (YIpexIeHHUs) TUCTaHIIMOHHbIE CIIOCOOBI

" | oBpaTHOIl CBA3M M B3aMMOJIEHCTBHS C ONYYATEIAMHU YCIYT 0 banos
- | OOMH OUCTAHIIMOHHBIN CIIOCO0 B3aMMOIEHCTBUS 20 GaioB
- | IBa OMCTaHIIMOHHBIX CII0Cc00a B3aMMOIEHCTBUS 40 6amioB
- | TpW TUCTAHIIMOHHBIX COCO0a B3aNMOJCHCTBHS 60 GasuioB
- | JeThIpe AWCTAaHIMOHHBIX CITOC00a B3aMMOICHCTBHUS 80 GasuioB
IIATH ¥ OOJIee TUCTAHIIMOHHBIX CIIOCOO0OB B3aMMOIENCTBHSA 100 G6ammos
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

HPUJIOKEHHUE K. biank aHajau3a HaJM4MA B OPraHU3alMu KOM@OPTHBIX
YCJI0BMH /IS IPeocTaBIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3aumnu

Pernon

Anpec

®.1.0. pykoBoauTes
KonTakTHblii Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Hanuune
HNaankaTopsl IIpumeyanue
HHINKATOpa aa HEeT
Hanuuune xom THOM 30HBI OTJIBIX
2111 ainiHe KOM(OPTHOIH 30HbI OTABIXA + ]
(oxuanus)
2 1 1 2 Ha.]'II/I‘-II/Ie U IOHATHOCTH HABUT'aAlIUN BHyTpI/I +
e OpraHu3aIu
2.1.1.3. JIOCTYITHOCTh MUTHEBOI BOABI + -

Hanuuune 1 1OCTYyITHOCTD CAaHUTapHO-
TMTHEHUYECKUX NTOMELIeHUH (4UCTOTa
HOMEILCHUH, HAJIMYK1e MbLJIa, BOJbI,
TyaJICTHOW OyMaru u mp.)

CaHuTapHOE COCTOSTHHE ITOMEIICHHUH
OpraHu3aLHu

BosmoxxHOCTH OpOHUpOBaHHMS
YCIIyTH/AOCTYIHOCTD 3aIIMCH HA MOTYYeHHUEe
yciyrH (1o TenedoHy, ¢ HCIOIb30BaHUEM
ceru "MuTepHer" Ha oduIMaNTEHOM caiiTe
OpraHU3aLH, TP JTUYHOM MOCEIEHUH 1

mp.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoanuecTBo HTOrOBBIX 0AJIJI0B IO NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OpPTHBIE YCIOBHS, B

- 0 6amnos
KOTOPBIX OCYIIECTBIISIETCS ACSTEIHLHOCTD
- | HaM4YMe OTHOTO YCIIOBHUS 20 GasuioB
- | HaMYMe IBYX YCIOBHHU 40 GamtoB
- | HaM4YWe Tpex YCIOBHH 60 GayioB
- | HaTM4YWe YeThIpex YCIOBUH 80 6ayoB
- | HamM4wWe 1mATH U 6oJiee yCIOBHi 100 GamtoB
HUTOI'O
98
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

HPUJIOKEHUE 3. baank  anaam3za  000pyAoBaHHMST  TepPpPUTOPHH,
NpWIerapue K 31aHUAM OPraHM3aluM, U MOMEIIEHHUH C Y4eTOM JAO0CTYIIHOCTH
NJis1 nHBaauaoB (mapamerp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Pernon

Axpec

®.1.0. pykoBoauTes
KonTakTHBIi1 Tej1e)OH
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNaankaropsl IIpumeyanue
HHIUKATOpA aa HeT

3111 OO0opynoBaHue BXOAHBIX TPYIII + )
naHaycaMu (MOJAbEMHBIMH ILIATQOPMaMH)

3112 Hannuue BBIJICJIICHHBIX CTOAHOK JIA + _
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB
Hanuuune agantupoBaHHBIX JTUPTOB,

3.1.1.3. NOpYy4YHEH, paCUIMPEHHBIX JIBEPHBIX + -
POEMOB;

3.1.14. Hanngne cMEHHBIX Kpeces-KOJIsICOK + -
Hannuue ciennanbHo 000pyA0BaHHBIX

3.1.15. CaHUTAPHO-TUTHCHUYECKUX ITOMEIICHUN B + -
OpraHU3aLN

KoanuecTBO HTOrOBBIX 0AJLJIOB 10 NMOKA3aTEJII0

OTCYTCTBYET 000pYyIOBaHUE TEPPUTOPHUH,
TIpWJIETaroIlel K 3JaHNsIM OpTaHU3aLUH, U

- 9 0 6amnos

MOMEIIEHUH C Y4eTOM IOCTYITHOCTH A

WHBAJINIOB
- | HaJM4YUe OTHOT'O YCIOBHUS 20 GasuioB
- | HaMYMe IBYX YCIOBHHU 40 GamtoB
- | HaM4YWe Tpex YCIOBHH 60 GayioB
- | HaTM4We YeThIpex YCIOBUH 80 6ayoB
- | HaMYWe MATH YCIOBHU 100 GamtoB

HUTOI'O
99
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

HPUJIOKEHUE WM. biaank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJIOBHH
AOCTYITHOCTH, MO3BOJIAIOIIMX HHBAJIUAAM I0JY4YaTh YCJIYI'M HApaBHe ¢ APYTMMHU
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Pernon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNaankaropsl IIpumeyanue
HHANKATOpa aa HET
JyOnupoBanue 11l HHBAIUJIOB MO CIYXY U
3.21.1. 3PEHHI0 3BYKOBOU U 3pUTENHLHON + -
uHdopManu

JyOnupoBanue HaanMCel, 3HAKOB U MHOM
TEKCTOBOM U rpaduueckoit HHpopMaLuu

3.2.1.2. + -
3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
Toue4HbIM HipudToM Bpaiins
Bo3MOXXHOCTB IpeiocTaBIICHNs] HHBAINAAM
1O ¢l CIIyXy ¥ 3pEHUIO) yCII
3213 yXy (CiyXy H 3peHuio) yenyr + .

CypZOIIepeBOIUHKA
(TrdocypaonepeBoaIHKa)
Hannuue ansrepHaTHBHOM BEepcuu
3.2.14. o(UIHANBEHOrO caiiTa OpraHU3alyy B CETH + -
"UnTepHer" 111 MHBAJIWAOB 110 3PEHUIO
[omouip, oka3piBaeMast paGOTHHKAMH
OpraHU3aLH, IPOIIEIIINMHU HE00X OUMOe
3.2.15. o0y4eHue (MHCTPYKTUPOBAHUE), 110 + -
CONPOBOXKACHHIO HHBAJHAOB B IIOMELICHUN
OpraHH3aLHU

Hasnmine BO3MOXXHOCTH MPEIOCTABICHUSL
3.2.1.6. YCIIYTH B TUCTAHIIMOHHOM PEXHUME WK Ha + -
JOMY

KoanuecTBo HTOrOBBIX 02JLJI0B 110 NMOKA3aTEJII0

OTCYTCTBYIOT B OPTaHU3ALUH yCIIOBHS

- | HOCTYIHOCTH, TTO3BOJISIOMINX WHBAIAIAM 0 dayutoB
TIOJTyYaTh YCIYT'H HapaBHE C APYTHMH
- | HaMYWe OTHOTO YCIIOBHUS 20 6amuioB
- | HaMYWe MBYX YCIOBHH 40 GamtoB
- | HaMUWe Tpex YCIOBHH 60 6ayioB
- | HaTM4We YeThIpex YCIOBUH 80 6ayuoB
- | HaMYWe MATH YCIOBHA 100 GamroB
HUTOI'O
100
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IIpoexT «He3aBucuMas oleHKA Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3alHUsAMH COUATBHONM cphepb»

NPUJIO’KEHHUE K. buaHk aHkeTbl AJIS NPOBEJICHUs] ONMPOCA PECHOHIEHTOB —
noJryvyareJiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMblil y4aCTHUK onpoca!
Onpoc NpoBOAXUTCS B LEJIAX BBISIBICHHUS MHEHUS TPakJaH O KaueCTBE YCIOBUM OKa3aHUsI yCIyTr

opranu3anusMu chepbl KyIbTypHI.

[ToxamyiicTa, OTBEThTE Ha BOIIPOCHI AaHKETHI. Ballle MHEHUE MO3BOJUT YIy4LIUTh paboTy

opranu3anuii ceprl KyIbTypbl U IOBBICUTh KAU€CTBO OKAa3aHUS YCIIYT HACEJIEHUIO.
Onpoc npoBoANUTCS aHOHUMHO. Bamu ¢amunus, ums, 0T4ECTBO, KOHTAKTHBIE TeNE(POHBI YKa3bIBaTh
HEO0O0s13aTEbHO.
KonduaenmanbHOCTh BbICKa3aHHOTO BaMu MHEHMSI 0 KauecTBe YCIIOBUN OKa3aHUs yCIyT
OpraHu3ausaIMu cQepbl KYIbTYpbl TapaHTUPYETCH.

Ne
w/n Bomnpoc Bapuanr orBera
Y 10BIETBOPEHBI I BBl OTKPBITOCTHIO, TOJTHOTON U 0 VioBierBopeH (a)
1 [ROCTYMHOCTbIO nH(pOpPMaLIUU O JeSTEIbHOCTH

OpraHu3aliy, pa3MenieHHON Ha HHPOPMAIIMOHHBIX

O He ynosneTBopeH (a
CTEHJaX B MOMEIIEHUN OPTaHU3aIu? ya pet (a)

'Y 1oBII€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYIHOCTBIO HH(OPMALIUU O JeSITEIbHOCTH

2 |opraHuzaiyu, pa3MeIieHHO Ha ee 0pUIITATIEHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «IHTEpHET»?

0 YoBaeTBOpEH (a)

0 He ynosnerBopen(a)

Y noBieTBOpeHbI 11 Bl KOM(MOPTHOCTHIO YCIIOBHI
[IpeI0CTAaBJICHUS YCIYT B OpraHu3aluy (HaIuyue
KOMGbOPTHOM 30HBI OT/IbIXa (OKUIAHHUS); HATUIUE U
[MOHSATHOCTh HABUTAIIMW B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBOpEH(2)
HaTM4YMe U IOCTYIHOCTb MUTHEBOM BOJIBI B TOMEILICHUN
OpraHu3aIiK; HATHYKUE U JOCTYITHOCTh CAHUTAPHO-
FUTMEHUYECKUX MTOMEIIEHUH B OpraHU3allly;
YIOBIIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMEILEHN OpraHU3aliK; TPAHCIIOPTHAS
TOCTYIMHOCThH OpraHu3alyy (Hajaudue 0O0IIeCTBEHHOTO
TpaHCIOPTa, MAPKOBKM); TOCTYIHOCTD 3aliCH Ha
MoyyueHue yciuyru (1o tenedony, Ha o(UIIHaIbLHOM
caiiTe opranuzanuu, nocpeactsom EnuHoro moprana
rOCYyIapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT, IPH
ITUYHOM TIOCEIICHUH UJTH Y CTIeLhaIiCcTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)

Y noBneTBOpeHsl i1 Bbl TOCTYITHOCTHIO 0 YaoBneTBopeH(a)
4 [mpenoctaBieHUs yCayr s MHBAJIUAOB B
OpraHu3aiuu?

o He ynosnerBopen(a)

5 |VnmoBnerBopeHsl 1 Bol 100poKenaTeNbHOCTHIO U 0 YaoBneTBopeH(a)
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Ne
n/n

Bonpoc

BapuaHr orBera

BEXIIMBOCTHIO PAOOTHUKOB OPraHU3alnH,
00OeCTIeYnBarOIINX TEPBUYHBIN KOHTAKT C
[MOCETUTENAMHU U UH(YOPMUPOBaHHUE 00 ycayrax Mnpu
HENOCPECTBEHHOM OOpallleHuU B OPTaHU3alH0?

0 He ynoBnerBopen(a)

Y noBneTBOpeHbI 11 Bl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OPraHU3alNH,
00eCIeUnBAIOIINX HEMOCPEACTBEHHOE OKAa3aHUE
yCIIyT'Y IIpY OOpallleHUH B OPraHU3aLUI0
(mperoaBaTeiy, TPEHEPhl, UHCTPYKTOPHI,
O1OIMOTEKapH, SKCKYPCOBO/IbI U IPOUHE PAOOTHUKH)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBopeHbl 11 Brl 100poXkKenaTenbHOCTHIO U
BEKITMBOCTHIO PAOOTHUKOB OpPraHu3allu, C KOTOPbIMHU
B3aMMOJICIICTBOBAIM B AUCTAHIITMOHHOU hopme (110
TeseoHy, 110 IEKTPOHHOH MOYTE, C IOMOILBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYHU SIIEKTPOHHOTO
oOpareHus (>kaIo0bl, TPEITTIOKESHHUS ), TIOTyICHUS
KOHCYJIbTAIIMH 110 OKa3bIBa€MbIM YCIIYraM) U B MPOYUX
ITMCTAaHIIMOHHBIX (opmax)?

0 YoBieTBOpeH(a)

0 He ynoBnerBopeH(a)

["oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3AIUI0
[POJCTBEHHUKAM M 3HAKOMBIM (i1 MOTTIA OBl B ee
[PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOKHOCTH BBIOOPA
opraHu3arum)?

o [a, mopekoMeH0Bas Obl

0 Her, He cTan Ob1 peKOMEHI0BATh

'Y 10BJIETBOPEHBI JIU BBl OpraHn3aiimoHHBIMU
YCIIOBUSIMU TIPEAOCTABJICHUS YCIYT (rpadiKoM paboThI
OpraHu3aliy, HaBUrale BHYTPU OpraHU3aluu
(Hanmmure nHPOPMAITMOHHBIX TAOJIMUYEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0J10, HHPOMATOB U MPOYHe)?

0 YoBieTBOpeH(a)

0 He ynosnerBopeH(a)

10

Y 1oBNIeTBOPEHBI U BB B 11€710M yCIOBHUSIMU OKa3aHUS
yCIIyT B OpraHu3anuu’?

0 YnoBieTBopeH(a)

0 He ynonerBopeH(a)

11

Bamy npeyiokeHus 1o yJIydlIeHuIo YCI0BUN
OKa3aHMsl yCIyT B JAaHHOM OpraHu3aLuu:

12

CooOruTe, moxkanyiicta, HEKOTOpbIe CBEeJIeHUs O cebe:
Banr o

O XKXenckuit

0 Myxckoit

13

CooOmmre, noxamyicTa, HSKOTOPBIE CBEACHHS O cede:

Bar Bo3pact (ykakuTe CKoJIbko Bam moJiHbIX J1eT)

Baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHUE JI. baank aHKeTbl /JJs IPOBeJeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yCayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMblil y4aCTHUK onpoca!
Onpoc npoBOAXUTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O KaYeCTBE YCIOBUN OKa3aHUs yCIyr

opranu3anusMu c(hepbl KyIbTYpHI.

[ToxamyiicTa, OTBEThTE Ha BOIIPOCHI AaHKETHI. Ballle MHEHUE MO3BOJUT YIy4LIUTh paboTy

opranu3anuil cgeprl KyIbTYpbl U OBBICUTh KAYECTBO OKa3aHUs yCIYT HACETICHHUIO.
Onpoc npoBoANUTCS aHOHUMHO. Baiu ¢amunus, ums, 0T4€CTBO, KOHTAKTHBIE TeNe(OHbI YKa3bIBaTh
HEO0O0s13aTEbHO.
KonduaenmanbHOCTh BbICKa3aHHOTO BaMu MHEHMSI 0 KauecTBe YCIIOBUN OKa3aHUs yCIyT
OpraHu3alUsaMH cepbl KyIbTypbl FapaHTUPYETCS.

JlaHHbIe reojioKanuu JlaHHBIE MPOXOKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec Hata/Bpems
GPS metka [TpoAOIKUTETHHOCTD

'Y 10BJIETBOPEHBI JIU BBI OTKPBITOCTHIO, TTOJIHOTOH 1 (M YnosnerBopen(a)
TOCTYITHOCTBHIO MHPOPMAIIUH O IEATSILHOCTH
OpraHu3aIuy, Pa3MEIICHHOW Ha NHPOPMAITHOHHBIX
CTEHJaX B TIOMEIIECHUH OPTaHNU3aIuu?

0 He ynosnerBopen(a)

'Y 10BIIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
JIOCTYIHOCTBIO HH(POPMALUH O JEATENLHOCTU 0 YrnoneTBopeH(a)
2 |opraHu3anuy, pa3MenieHHON Ha ee 0(UIIUAILHOM
caiiTe B HH(QOPMAIIMIOHHO-TEJIEKOMMYHUKAITUOHHON
cetu «IHTEpHET»?

0 He ynoBierBopeH(a)

Y noBieTBOPEHBI T BBl KOM(MOPTHOCTHIO YCIIOBHI
[pPEIOCTABJICHUS YCIAYT B OpraHu3auy (HaIuuue
KOMQOPTHO 30HBI OTIBIXA (OKUAAHHS); HAMYKE U |5 YV joBeTBOpeH(a)
[MOHATHOCTh HABUTALIUU B IOMEIEHUU OPTraHU3alINu;
HaTM4YMe U IOCTYIHOCTb IMUTHEBOU BOJIBI B
[MOMEILEHUN OPraHU3alNK; HATMYUE U IOCTYITHOCTh
CaHUTAPHO-TUTMEHUYECKUX MTOMEIIICHUN B
OpraHHu3aIiy; YAOBIECTBOPUTEIHHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHU3aI[ii; TPAHCTIOPTHAS
TTOCTYITHOCTh OpraHu3aiuu (Hajandue o0IeCTBEHHOTO
TPAHCIIOPTA, TAPKOBKH); TOCTYITHOCTH 3aIllUCH Ha
MoytyueHue yciyru (1o tenedony, Ha o(UIHaIbLHOM
caiiTe opranuzanuu, nocpeactsom EnuHoro moprana
rOCYy/IapCTBEHHBIX U MYHHUIIMITATBLHBIX YCIIYT, IPU
ITUYHOM TIOCEIICHUH UITH Y CTIeLIhaIiCTa
OpraHu3aium)?

o He ynosnerBopeH(a)
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Y 10BJIETBOPEHBI JIM BBl TOCTYITHOCTBIO
MMPCAOCTABJICHUSA YCIYT IJII HHBAJINIOB B
OopraHu3aiuu?

O YoBieTBopeH(a)

0 He ynosnerBopen(a)

'Y 1oBIEeTBOpEHBI 1 BBl TOOPOKENATETFHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alNH,
00ecTieuynBarOIUX MEPBUYHBIN KOHTAKT C
[MOCETUTENAMHU U UH(YOPMUPOBaHHE 00 ycayrax rnpu
HENOCPECTBEHHOM OOpallleHuU B OPraHU3alH0?

O YoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bbl 100poXkKenaTenbHOCTIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alNH,
00ecreunBaroIuX HENOCPEICTBEHHOE OKa3aHUE
YCIIyTy IIPpU 0OpallleHUH B OPraHU3aLUI0
(mpernoaBarteny, TPEHEPhl, UHCTPYKTOPHI,
O61OIMOTEKapH, SKCKYPCOBO/IbI U IPOUYHE PAOOTHUKH)?

0 YoBieTBopeH(a)

0 He ynosnerBopeH(a)

Y noBneTBOpeHbI 11 Brl 100OpoXkKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OpPraHu3allu, C KOTOPbIMHU
B3aMMOJICHICTBOBAIM B AUCTAHIITHOHHON (hopme (110
TesneoHy, Mo 3JIEKTPOHHOM MMOYTe, C MOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYHU DIIEKTPOHHOTO
oOpareHus (>kaIo0bl, TPEIITIOKESHHUS ), TIOTyICHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yCIyram) U B
MPOYMX AWCTAHITHOHHBIX (opMax)?

0 YoBieTBOpeH(a)

0 He ynoBnerBopen(a)

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OpraHU3aIUI0
POJICTBEHHUKAM U 3HAaKOMBIM (MJIM MOTJIU Obl Bb ee
[PEKOMEHI0BaTh, €CJIU ObI OblJIa BO3MOHOCTH BBIOOPA
opraHu3arum)?

0 Jla, mopekoMeH10Bai Obl

0 Her, He cTan Ob1 peKOMEHI0BAThH

Y 10BJIETBOPEHBI JI BBl OpraHn3anmoHHBIMU
YCIIOBHSIMU TIPEI0CTABIICHUS YCIYT (TpaduKkoM
paboThl OpraHU3aluy, HABUTAE BHYTpU
opraHu3aiuy (Hamuue nHOOPMAIMOHHBIX TaOJUYEK,
yKa3aTesei, CHTHAIbHBIX Ta010, THPOMATOB U
npoune)?

0 YoBieTBOpeH(a)

0 He ynonerBopeH(a)

10

Y 1oBNI€TBOPEHBI U BB B 11€710M yCIOBHUSIMU OKa3aHUS
yCIyT B OpraHu3anuu?

0 YoBieTBopeH(a)

0 He ynonerBopeH(a)

11

Bamy npeyioxeHus 1Mo yJIydlleHuo yCI0BUN
OKa3aHMsl yCIyr B JAaHHOM OpraHu3aluu:

12

Coo01muTe, MoXKaryicTa, HEKOTOPBIE CBEJICHUS O
ceOe: Bam mon

O XKXedckui

0 Myxckoit

13

Coo0mmuTe, noxanryicTa, HEKOTOPbIE CBECHUS O
ceOe: Bam Bo3pacT (ykakuTe ckosbko Bam momHbIx

TeT)

Baaropapum Bac 3a yuacTue B onpoce!
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HPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHPOBAHUS

PEECTP

CCBLJIOK /111 OHJIAH AHKeTHPOBAHUSA /I Pa3MellieHUsl HA O(PUIMATIBHOM caliTe OPraHu3aluil CONUAIBHON cephl, a TAKKe
OpraHa MCIOJHUTEILHON BJIaCTH/OPraHa MeCTHOI0 CaMOYIIPaBJIeHHUS

3aKa3yuk:;

VIIPABJIEHUME KVJIbTYPbI AIMUHUCTPALIMU SHI'EJILCCKOT'O MYHULIMIIAJIBHOI'O PAMOHA

Anpec:

413100, CapaToBckas 00i1., T DHrenbe, 1wi. Jienuna, 1. 26

PeecTp cchuiok OHTAlH AaHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=2FA59589-62E7-478F-A2F1-0E5308DA76 A4

CchUlKa Ha pe3yybTaThl aHKETUPOBAHMS:

http://resurs-online.ru/Report.aspx?Guid=734491FA-81E3-4BBF-8AAD-EEA62BE089A1

CIHUCOK OPTAHU3ALIUI

Ne url crarucruku

i HaumeHoBaHHue OpraHu3anuu url ankersl T TR

1. | MYHUIIUITAJIbHOE BIOJPKETHOE YUYPEXIEHUE http://resurs- http://resurs-online.ru/Report-
"IBOPEILL KVJIBTYPHI "BOCXOA" MYHUITUITAJIBHOI'O online.ru/Form.aspx?Guid=4A501EE7-DCAE- | Org.aspx?Guid=4A501EE7-DCAE-4AA47-
OBPA30BAHUNA I'OPO/I DHI'EJILC DHI'EJILCCKOI'O 4A47-839D-21810BBA8BFB5 839D-21810BBA8FB5
MYHHUILIUIIAJIBHOI'O PAVIOHA CAPATOBCKOM
OBJIACTI"

2. | MYHUILIUITAJIBHOE BIOJDKETHOE VUPEXXIEHUE JOM http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "AHHCOBCKUI" online.ru/Form.aspx?Guid=81C2B5AF-851F- Org.aspx?Guid=81C2B5AF-851F-4006-

4006-9AC8-3A9F04F21F9A 9AC8-3A9F04F21F9A

3. | MYHULIUITAJIBHOE BIOJDKETHOE VUPEXXIEHUE ITEHTP http://resurs- http://resurs-online.ru/Report-
HAPOJHOI'O TBOPUECTBA "IPYXXBA" SHI'EJIbCCKOI'O online.ru/Form.aspx?Guid=2CB53C8C-3909- Org.aspx?Guid=2CB53C8C-3909-46B6-
MYHULUIIAJIBHOT'O PAIOHA 46B6-A897-ED2AE4886822 A897-ED2AE4886822

4. | MYHULUITAJIBHOE BXOAXXETHOE YUPEXXJIEHUE JIOM http://resurs- http://resurs-online.ru/Report-

KYJIbTYPbI "HOBOIY LLIKUHCKUIA"

online.ru/Form.aspx?Guid=B646E620-2BA4-
454A-A02E-0CBA1914B39B

Org.aspx?Guid=B646E620-2BA4-454A-
AQ2E-0CBA1914B39B
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Ne url cratucTuku
HaumeHoBaHMe opraHu3anumu url ankerni

n/n o aHKeTe

5. | MYHUIIUITAJIBHOE BIOJDKETHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-

"3HI'EJIbCCKUI KPAEBEJJUECKUI MY3EI
MYHUILUIIAJIBHOT'O OBPASOBAHU S T'OPOJI SHI'EJIC
SHI'EJIbCCKOI'O MYHUIIMIIAJIBHOI'O PAVIOHA
CAPATOBCKOM OBJIACTH"

online.ru/Form.aspx?Guid=7FC60A27-A27F-
418D-AA0F-5C45189577CD

Org.aspx?Guid=7FC60A27-A27F-418D-
AAOF-5C45189577CD

6. | MYHUIINITAJIbBHOE BIOJIPKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
"IIEHTPAJIM30OBAHHAS BUBJIMOTEYHAS CUCTEMA online.ru/Form.aspx?Guid=A6804B90-7CF3- Org.aspx?Guid=A6804B90-7CF3-49A7-
SHI'EJIBCCKOI'O MYHULIMITAJIBHOI'O PAMOHA" 49A7-9B42-292982EC10C1 9B42-292982EC10C1

7. | MYHUITUITAJIbHOE BIOJPKETHOE YUYPEXJIEHUE JIOM http://resurs- http://resurs-online.ru/Report-
KVJIBTYPHI "BYPHEHCKUI" online.ru/Form.aspx?Guid=396 ADC7F-3878- Org.aspx?Guid=396ADC7F-3878-49B1-

49B1-9214-BD651DC5553C 9214-BD651DC5553C

8. | MYHUIIUITAJIbHOE BIOJDKETHOE YUPEXIEHUE 1OM http://resurs- http://resurs-online.ru/Report-

KYJIBTYPbI "BOCKPECEHCKHI1"

online.ru/Form.aspx?Guid=DBBA7B29-
04CD-4F00-9FA5-B4810E7DBCEB

Org.aspx?Guid=DBBA7B29-04CD-4F00-
9FA5-B4810E7DBCEB
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HNPUJIOKEHUE H. Kouun4yecTBeHHbIEe Pe3yJbTATHI HE3ABHMCHMOH OLCHKH KA4eCTBA OKa3aHMSl YCJYI OPraHU3auMsIMH
KYJbTYPbl JHIeJIbCCKOI0 MyYHHIUNIAJBLHOTO paiiona CapaToBckoi 001acTu (MaccuB)

= = N Oo0BeM Oo0BeM
H g 3HaveHue E 3HaynMocTh | 3HavyeHHe g 3HaYNMOCTh unpopmauum | uHpopmaiu 3HaveHue
Ne AMMEHOBAHME Wrorosoe 2| xpurepus, § MOKAa3aTeNisl | MoKa3aTeJs, = napaMerpa (xoa1-Bo, (oa1-Bo, HHIMKATOPA,
OpraHv3anvu 3HAYCHUEC EL Gaunn & % Gaunn % % YHUCJI0 YIA0BJI. YUCJI0 G
=z = = noJIyvareiieit) | ONpOIIEHHBIX)
(¢akr) (HopMaTHB)

1 | MYHULIMIIAJIbBHOE 86,29 | 1 91,04 1.1 30 81,25 | 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 25 40 62,5
YAPEKJIEHIE 1.2 30 100 121 100 5 6 100
"ABOPELL KYJIbTYPbI 13 40 91,66 | 1.3.1 50 557 600 92,33

BOCXON 132 50 543 600 90,5
MYHUIUITAJIBHOI'O = !
OBPA3OBAHMS TOPOJL 2 94 2.1 50 100 2.1.1 100 5 6 100
SHTEJIBC 2.2 50 88 2.2.1 100 528 600 88
SHI'EJILCCKOI'O 3 53,6 3.1 30 40 3.1.1 100 2 5 40
MYHULAAJIBHOT'O 3.2 40 40 3.2.1 100 2 6 40
PAOHA . 3.3 30 8533 | 3.3.1 100 512 600 85,33
CAPATOBCKOU 4 9593 [41 40 945 [411] 100 567 600 94,5
OBJACTH 4.2 40 96,83 | 4.2.1| 100 581 600 96,83

4.3 20 97 431 100 582 600 97
5 96,9 5.1 30 97,33 | 5.1.1 100 584 600 97,33
5.2 20 96 5.2.1 100 576 600 96
5.3 50 97 5.3.1 100 582 600 97
107
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© DIeKTPOHHBII pecypcHBIii meHTp, 2021

= a - Oobem O0nem
H 2| 3nauenne E 3HauynMocTe | 3HadeHHe g 3HaYMMOCTB e I 3Havenne
Ne AMMEHOBAHHE Hrorosoe | & KpHUTepusi, 2 | moxasatens | mokasareus, = | mapamerpa (xoa1-Bo, (xoa1-Bo, MHANKATOPA,
OpraHu3aun 3uavenme | X G = % G = % 9HCII0 YAOBIL 9HCIT0 B
=z = = noJIyvarelieif) | ONpOIIEHHBIX)
(¢akr) (HopMaTHB)

2 | MYHUIIMITIAJIBHOE 96,94 1 92,11 11 30 85 1.1.1 50 16 16 100
BIOJUKETHOE 1.1.2 50 28 40 70
VAPEXKJIEHHME JIOM 1.2 30 90 121 100 3 6 90
'I'%%gggmﬁ" 13 40 99,04 | 1.3.1 50 254 259 98,07

1.3.2 50 259 259 100

2 99,8 2.1 50 100 2.1.1 100 5 6 100
2.2 50 99,61 2.2.1 100 258 259 99,61

3 93,77 3.1 30 80 3.1.1 100 4 5 80
3.2 40 100 3.2.1 100 6 6 100
3.3 30 99,23 3.3.1 100 257 259 99,23
4 99,23 4.1 40 99,23 4.1.1 100 257 259 99,23
4.2 40 99,61 4.2.1 100 258 259 99,61
4.3 20 98,46 4.3.1 100 255 259 98,46

5 99,8 5.1 30 100 5.1.1 100 259 259 100
5.2 20 100 5.2.1 100 259 259 100
5.3 50 99,61 5.3.1 100 258 259 99,61
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- = o Oo0bem Oo0bem
H g 3HaveHue E 3HaynMocTh | 3HauyeHHe g 3HaYNMOCTH unpopmaimu | uHpopmaiiu 3HaveHue
Ne anMeHOBaHMe HTorosoe e K 3 = (x0J1-BO, (xo0J1-BO,
0 pUTEpHS, 9 | moKasaTess | MoKa3aTesi, = napamerpa HHIMKATOPA,
OpraHM3anuu 3HaueHHe | = S e % . = % YHCJIO0 YAOBIIL. YHCII0 B
& = = noJiyqaTesieii) | OnpomenHbIX)
(¢akr) (HOopMaTHB)

3 | MYHUIIUITAJIBHOE 91,78 1 92,88 1.1 30 86,25 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 29 40 72,5
YUPEANEHWUE HEHTP 1.2 30 90 1.21 100 3 6 90
HAPOZHOI'O 13| 40 100 | 1.3.1 50 393 393 100
TBOPAECTBA 132 50 393 393 100
"TIPYKBA" el
SHIEJLCCKOIrO 2 100 2.1 50 100 2.1.1 100 5 6 100
MYHULIUIIAJIBHOT' O 2.2 50 100 2.2.1 100 393 393 100
PAMOHA 3 66 3.1 30 40 3.1.1 100 2 5 40

3.2 40 60 3.2.1 100 3 6 60
3.3 30 100 3.3.1 100 393 393 100
4 100 4.1 40 100 4.1.1 100 393 393 100
4.2 40 100 4.2.1 100 393 393 100
4.3 20 100 4.3.1 100 393 393 100
5 100 5.1 30 100 5.1.1 100 393 393 100
5.2 20 100 5.2.1 100 393 393 100
5.3 50 100 53.1 100 393 393 100
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= = o O0nem O0Bem
nu 2 | 3nauenme E 3HaynMocTh | 3HauyeHHe € | 3maunmocts unGopmaumy | MHpopMAII 3HaveHue
Ne HaunmeHnoBanmne oprannsanun 3:;::::: E KpHUTEpHs, § MoKa3aTesisi | MoOKa3aTess, §_ napamMeTpa qn(cl;‘:)n-m’ (xoa1-Bo, HHANKATOPA,
= Gan1 = % GaJL = % yRos1. IO Gasna
= = = nojyvareJie) | ONpOIIEHHBIX)
(¢akr) (HopMaTHB)
4 | MYHUIIUITIAJIBHOE 89,83 1 92,89 1.1 30 87,5 111 50 16 16 100
BIOJUKETHOE YUPEXJIEHUE 1.1.2 50 30 40 75
JIOM KVJIBTYPBL 1.2 30 90 121] 100 3 6 90
HOBOIVIIKUHCKIH 13| 40 99,1 131 50 221 222 99,55
1.3.2 50 219 222 98,65

2 98,42 |21 50 100 2.1.1 100 5 6 100
2.2 50 96,85 2.2.1 100 215 222 96,85

3 57,19 |31 30 40 3.1.1 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40

3.3 30 97,3 33.1 100 216 222 97,3

4 100 4.1 40 100 41.1 100 222 222 100
4.2 40 100 4.2.1 100 222 222 100

4.3 20 100 43.1 100 222 222 100

5 99,64 |5.1 30 100 5.1.1 100 222 222 100
5.2 20 98,2 5.2.1 100 218 222 98,2

5.3 50 100 5.3.1 100 222 222 100
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= = N Oo0bemM 0Oo0beM
H 2| 3nauennme E 3HaynMocTh | 3HavyeHHe g 3HaYNMOCTH unpopmaimu | uHpopmaiiu 3HaveHue
Ne AMMEHOBAHHE el = KpHTepusi, % | mokazatens | mokazaress, % | napamerpa (xoa1-Bo, (xoa1-Bo, MHANKATOPA,
oprannaaunn SHAYCHHE = & ) (=% 0 YUCJIo y'lIOB.]'l. YUCJI0
§ Gas é % basn E % noJiyuareJieil) | OnpoumeHHbIX) Gasn
(¢akr) (HOopMaTHB)

5 | MYHULIMIIAJIbHOE 8984 | 1 91,7 1.1 30 82,5 1.11 50 16 16 100
BIOJDKETHOE 1.1.2 50 26 40 65
VAPERJIEHUE 12 30 90 121 100 3 6 90
K%‘ig‘fgﬁggm 13 40 99,88 | 1.3.1 50 828 829 99,88
MY3EH 1.32 50 828 829 99,88
MYHHLIATAJIBHOTO 2 100 2.1 50 100 2.1.1 100 5 6 100
OBPA30BAHUS T'OPOJ| 2.2 50 100 2.2.1 100 829 829 100
SHTEJIbC 3 57,96 | 3.1 30 40 3.1.1 100 2 5 40
SHIEJIbCCKOTO 3.2 40 40 3.2.1 100 2 6 40
MYHUIIATIAJIBHOT'O 3.3 30 99,88 3.3.1 100 828 829 99,88
PAIOHA 5 4 99,76 | 4.1 40 99,88 |4.11 100 828 829 99,88
ggﬁﬁgﬁfmﬂ 42 40 99.64 | 421 100 826 829 99,64

4.3 20 99,76 | 4.3.1 100 827 829 99,76
5 99,77 |5.1 30 100 5.1.1 100 829 829 100
5.2 20 99,76 |5.2.1 100 827 829 99,76
5.3 50 99,64 |5.3.1 100 826 829 99,64
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- a - O0Bem Oo6Bem
H 2| 3nauenne E 3HauynMocTh | 3HaveHHe g 3HaYMMOCTB e I 3Havenne
Ne anMeHOBaHMe HTorosoe e < 3 = (x0J1-BO, (x0J1-BO,
0 puTepus, 9 | moKa3aTeas | MoKasaTes, s napamerpa HHIMKATOPA,
OpraHu3auu 3HAYEHHE | = G = % G = % YHCII0 YAOBJL. YHCIT0 B
& = = noJIyvarelieif) | ONpOIIEHHBIX)
(¢akr) (HopMaTHB)

6 | MYHULIUITIAJIBHOE 92,4 1 96,3 11 30 90 1.1.1 50 16 16 100
BIO/UKETHOE 1.1.2 50 32 40 80
YUPEN/IEHVE 1.2 30 100 [121] 100 4 6 100

HEHTPAJIMSOBAHHAA 13| 40 9826 | 1.3.1 50 1272 1294 98,3
bHBMOTEAHAS 132 50 1271 1294 98,22
CHUCTEMA = !
SHIEJLCCKOIrO 2 96,48 2.1 50 100 2.1.1 100 5 6 100
MYHULIUIIAJIBHOI' O 2.2 50 92,97 2.2.1 100 1203 1294 92,97
PAMOHA" 3 72,33 3.1 30 40 3.1.1 100 2 5 40

3.2 40 80 3.2.1 100 4 6 80
3.3 30 94,44 3.3.1 100 1222 1294 94,44

4 98,59 4.1 40 99,07 41.1 100 1282 1294 99,07
4.2 40 98,3 42.1 100 1272 1294 98,3
4.3 20 98,22 43.1 100 1271 1294 98,22

5 98,29 5.1 30 98,69 511 100 1277 1294 98,69
5.2 20 97,3 5.2.1 100 1259 1294 97,3
5.3 50 98,45 53.1 100 1274 1294 98,45
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= a - Oobem O0bem
H 2| 3nauenne E 3HauynMocTe | 3HadeHHe g 3HaYMMOCTB e I 3Havenne
Ne AMMEHOBAHHE Hrorosoe | & KpHUTepusi, 2 | moxasatens | mokasareus, = | mapamerpa (xoa1-Bo, (xoa1-Bo, MHANKATOPA,
OpraHu3aun 3uavenme | X G = % G = % 9HCII0 YAOBIL 9HCIT0 B
=z = = noJIyvarelieif) | ONpOIIEHHBIX)
(haxr) (HopMaTHB)

7 | MYHULIUITAJIBHOE 89,9 1 92,88 11 30 86,25 11.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 29 40 72,5
VAPEXKJIEHHME JIOM 1.2 30 90 121 100 3 6 90
,IfB‘{jJE;{TE‘ﬁ’ é’II(HH 1.3 40 100 | 1.3.1 50 197 197 100

1.3.2 50 197 197 100
2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 197 197 100
3 56,63 3.1 30 40 3.1.1 100 2 5 40
3.2 40 40 3.2.1 100 2 6 40
3.3 30 95,43 3.3.1 100 188 197 95,43
4 100 4.1 40 100 4.1.1 100 197 197 100
4.2 40 100 4.2.1 100 197 197 100
4.3 20 100 4.3.1 100 197 197 100
5 100 5.1 30 100 5.1.1 100 197 197 100
5.2 20 100 521 100 197 197 100
5.3 50 100 5.3.1 100 197 197 100
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= a - Oobem O0bem
H 2| 3nauenne E 3HauynMocTe | 3HadeHHe g 3HaYMMOCTB e I 3Havenne
Ne AMMEHOBAHHE Hrorosoe | & KpHUTepusi, 2 | moxasatens | mokasareus, = | mapamerpa (xoa1-Bo, (xoa1-Bo, MHANKATOPA,
OpraHu3aun 3uavenme | X G = % G = % 9HCII0 YAOBIL 9HCIT0 B
=z = = noJIyvarelieif) | ONpOIIEHHBIX)
(haxr) (HopMaTHB)

8 | MYHULIUITAJIBHOE 90,29 1 90,38 1.1 30 78,75 11.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 23 40 57,5
VAPEXKJIEHHME JIOM 1.2 30 90 12.1 100 3 6 90
,Ifggé’g;{é’ é’EH — 13 40 99,39 | 1.3.1 50 163 164 99,39

1.3.2 50 163 164 99,39
2 99,08 2.1 50 100 2.1.1 100 5 6 100
2.2 50 98,17 2.2.1 100 161 164 98,17
3 64,16 3.1 30 20 3.1.1 100 1 5 20
3.2 40 80 3.2.1 100 4 6 80
3.3 30 87,2 3.3.1 100 143 164 87,2
4 99,27 4.1 40 99,39 4.1.1 100 163 164 99,39
4.2 40 98,78 4.2.1 100 162 164 98,78
4.3 20 100 4.3.1 100 164 164 100
5 98,54 5.1 30 99,39 5.1.1 100 163 164 99,39
5.2 20 95,12 521 100 156 164 95,12
5.3 50 99,39 5.3.1 100 163 164 99,39
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